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PPF Rate Increases 
Forecast In Canada 
But Not in the U. S. 


Loss Ratios Continue Heavy in 
Both Countries; Well Over 60% 
Last Year and Higher Now 


PROBLEM IS STUDIED HERE 








Lack of Proper Insurance to Value 
Big Difficulty ; ; May Impose Pol- 
icy Limitations in U. S. 





Premium rates for the personal prop- 
erty floater policy in Canada will be 
siven an upward tilt within a month. 
That is the consensus both in Toronto 
and Montreal. The increased rates. will 
apply only to those companies which 
are members of the Canadian Inland 
Underwriters Conference and will be 
restricted to the provinces of Ontario 
and Quebec. 

In 1946 the loss ratio for the PPF 
ran well over 60% and is reported to 
be running even higher this year, with 
some companies reporting 90, 100 and 
even more than 100%. 

There has been no report as to the 
extent of the rate increases which will 
be effected; neither is it known whether 
there will be any tightening in the 
coverages afforded by current contracts, 
It is felt, however, that some action 
will be taken to block nuisance claims. 

Some meetings have been held on 
the question already this year; one or 
more will be needed to iron out the 
final details. It can be stated, however, 


that a good part of the discussion at 
the meetings has centered around the 
question of lack of insurance to value. 
It is reported, unofficially, that the new 
contracts, when approved, will demand 
and make it a part of all contracts to 
have insurance to value. In other words, 
Policvholders may be compelled to 
complete an inventory. 


Situation in United States 


In the United States also loss experi- 


ence from personal property floater 
tisks has been very bad and underwrit- 
rs are giving serious consideration to 
this problem. However leaders in the 


busincss in this country do not expect 
any immediate rise in the PPF rates. 


Instead there will be more vigorous at- 
tempts to secure insurance to value on 
such risks or to obtain policy limitations 


(Continued on Page 19) 


—— 

















Wr Oi ose ae Page 18 
Brokers & TE "20 
Marive Dept. : - @ 
Casualty & Surety.................... " 
— 








[puke 


deserve the best in protection 


Accidents never announce themselves. 
They just happen. And when they do, 
they always increase expense and often 
wipe out savings. Especially now with 
today’s unprecedented accident rate your 





(Fire Deportment) . 





TOMORROW a, 


prospects’ financial security deserves the 
best in protection. 

You can guarantee this security through 
the broad and modernized protection of a 
London and Lancashire accident policy. 


tHe London ano Lancashire 


GROUP 


THE LONDON & LANCASHIRE INSURANCE COMPANY, LTD. © ORIENT INSURANCE COM- 
PANY © LAW UNION & ROCK INSURANCE COMPANY, LTD. © SAFEGUARD INSURANCE 
COMPANY OF NEW YORK 


. STANDARD MARINE INSURANCE COMPANY, LTD. 


LONDON & LANCASHIRE INDEMNITY COMPANY OF AMERICA 














during the next ten days:— 


April 9, 
April 10, 
April 11, 
April 12, 
April 14, 


Charleston, W. Va. 


General Agent in that city. 














Penn Mutual Centennial Movie 


The Penn Mutual Centennial animated motion picture, “100 
Years of Security,”—a combination history of the Company and 
annual statement—is booked for showings in the following cities 


St. Paul, Saginaw, Cleveland, and Peoria. 
Omaha, Jackson and Philadelphia. 


Lansing, Des Moines, Baltimore and Canton, Ohio. 


Waterloo, Ia., Portland, Ore., and Salt Lake City. 
April 15, Harrisburg and Washington, D. C. 
Advertisements in local newspapers announce the place and 


hour of the showing, and cards of admission for policyowners and 
friends may be secured by telephoning or writing the Penn Mutual 


1847—Penn Mutual Centennial—1947 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 
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Univ. of Conn. Gets 
Texas Christian’s 
Life Market Course 


Program Under Consideration to 
Cover Country With Insurance 
Marketing Education 


DALLAS S. W. QUARTERS 


C. L. McPherson of TCU to Head 
U. of C. Course; D. P. Cahill, 


Assistant Director 








The highly successful Life Insurance 
marketing course at Texas Christian 
University is to be transferred to Uni- 
versity of Connecticut, with the first 
classes beginning June 9. C. L. McPher- 
son, director at TCU, will head the 
Daniel P. Cahill, 
assistant director, will accompany Mr. 
McPherson to Connecticut. 

At the Connecticut university the 
marketing course will be in the Busi- 
School, 


course at Connecticut. 


ness which is 
headed by Dean Laurence J. Ackerman. 
President Albert N. Jorgenson of CU 
has given his support and 
ment of the university’s new course. 
This announcement was jointly made 
this week by 


Administration 


encourage- 


Agency Management As- 
National Association of Life 
local underwriters’ spon- 
soring groups and the two colleges. 
Why Course Is Transferred 

One of chief reasons for transferring 
TCU 
is the proximity of that university in 
Fort Worth to Southern Methodist in 
Dallas where an excellent course is con- 
ducted under A. R. (Bert) Jaqua. It 
was felt that a better geographical dis- 


sociation, 


the campus training course from 


tribution would bring the advantages of 


these pioneering schools to a _ larger 
number of companies and_ students. 
University of Connecticut is located 


near the great life insurance center of 
Hartford, and it is chosen on the basis 
states with a 


of providing Eastern 


school and the background of the uni- 
versity in life insurance sales training. 
Plans are being discussed for a school 
at University of Alabama for the 
southeastern area and it is hoped that 
in future a campus training course can 
be placed on Pacific Coast. 


McPherson, Cahill Careers 


C. L. McPherson was formerly dean 
of Lynchburg College. He entered life 
insurance in 1932 and was successful in 
the agency field. He was active in Vir- 
ginia and West Virginia associations 
and in 1946 was associated with Mr. 
Jaqua in the first full-year life mar- 
keting course at Purdue. His assistant, 
Daniel P. Cahill, represented Manhat- 
tan Life in Texas as supervisor in that 


(Continued on Page 9) 




































































































Down From Nova Scotia he came, a thousand long and 
hungry miles, to work in a New York shipyard for $2.50 
a week. 

Then Donald McKay was happy at last, for he was learning 
how to build ships. 

Donald McKay built ships as other men write poems, or 
compose music, or paint pictures. It was his v 
expressing himself. He could put a strangely moving 
message into the taper of a bowsprit. He could say 
something thrilling with the rake of a long pine mast. 
So Donald McKay soon grew famous for ships which his 
countrymen recognized as symbols of their own soaring 


American spirit. 





We share this faith. And we, too, say it often in wordless 
ways. It is in the homes we build, in the plans we have for 
our families, and in the life insurance we buy to protect 
those plans. These are our own proud ships, bearing cargoes 
of hope over the seas of life. 


MUTUAL LIFE INSURANCE COMPANY 
BOSTON, MASSACHUSETTS 
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He wrote an anthem in oak and pine 
From his yards came the great clippers—bigger, swifter, 
lovelier than any sailing vessels had ever been before. . 
Flying Cloud... Westward Ho... Sovereign of the Seas... ds 
the Great Republic—even their names were music, like 
the names of poems. 
And each one was an immortal message of faith in the 
vay of promise of American life. ; 
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White demand for new capital in in- 
dustt and real estate fields is an en- 
courac'ng factor in life insurance in- 
vestments, A. J. McAndless, president 
of Lincoln National Life, says in his an- 
nual ‘atement to stockholders that the 
net terest rate, due to refunding 
jigher yielding securities at lower rates, 
will obably continue its downward 
trend. Some of his comments on the 
imvestivent situation are given below. 


“\\W have recently been encouraged 
tbstantial increase in demand for 


ital,” said President McAndless, 


‘art ‘larly in the industrial and real 
estate fields. For how long we may 
count on a continuance of this it is not 
possi to say. The enlarged demand 
for new industrial capital may or may 


not outlive the reconversion period and 
the period of expansion of inventory re- 
quirements made necessary by a higher 
evel. The demand for new build- 
ine capital seems likely to last longer. 

\Iso for a period ahead the utilities 
seem scheduled to use considerable new 
money. 

“However, certain other factors re- 
quire us to temper our optimism with 
prudence. At the present time life in- 
surance assets alone are increasing at 
4 net rate probably in excess of three 
and one-half billion dollars a year, pre- 
senting a huge investment problem, and 
the total of all institutional savings is 
very large. We note also that the so- 
called riskless, long-term rate of interest 
obtainable from the purchase of long- 
term U. S. Government bonds remains at 
a low level from which it has varied but 
little in recent months; and this rate 
sets the pace for interest on all long- 
term investments in which the risk ele- 
tient is considered to be rather normal. 

“The over-all outlook seems to be for 
some further decline in the average rate 
earned on all our funds, assuming a con- 
tinuance of present basic long-term in- 
terest rates. Such increase in interest 
rates as has taken place is either for 
short-term financing with which we are 
not much concerned or it reflects greater 
weight given the risk element in the 
pricing of securities. This latter is a 
very welcome turn; but when one con- 
siders the large proportion of life com- 
pany assets in U. S. Government bonds 
and other securities for which these 
bonds rather directly set the interest 
pace it seems that any material upward 
the over-all interest return is 


price 


turn in 
inlikely, 
“Faced with the present interest 
structure the refunding of our higher 
ing securities at lower rates is 
to continue and the trend of the 
nterest rate obtainable from new 
mortvage loans is probably still down- 
Also, the possible impact of capi- 
tal ses from which we have been re- 
markably free in recent years must be 
considered. These factors point to the 
le ilitv of continued conservatism in 
our assumptions with respect to future 
ratc of interest earnings which is prob- 
ably she most unpredictable of the ma- 
lor lements with which the manage- 
fa life insurance company must 


Rate of Interest Return 


ussing the rate of interest return 
vestments President McAndless 
“The average rate of interest 
on our funds in 1946 was 3.07%, 


ine from 3.21% in 1945. A sub- 
St | part of this decline was ac- 
( 1 for by the increase in the 


of premiums paid on mortgage 
cquired in 1946, it being our policy 
t the entire premium as an invest- 
expense in the vear of acquisition. 
ring the year the company pur- 


i $29,233,000 par value of bonds, 


which gave us an average interest return 
of 2.76%. Of such bonds 38% were U. 
S. Government issues purchased to 
vield 2.50%, bonds other than U. S. 
Government issues producing an aver- 
age yield of 2.93%. Preferred stocks ac- 
quired in 1946 were purchased to give an 
average return of 3.83%. It is interest- 
ing to note that the average rate ob- 
tained from the acquisition of preferred 
stocks and bonds, other than U. S. Gov- 
ernment issues, was 3.13%, or a rate 
very closely in line with the average net 
rate earned on the company’s total funds 
in 1946 

“The above quoted rates on new bond 
and stock investments are gross rates, 
which should be adjusted downward 
slightly to allow for expenses of selec- 
tion, supervision and handling of securi- 
ties. Over the longer pull capital losses 
may also be a depressing factor in de- 
termining true net yields. 

“The average rate of return on new 
mortgage loans made in 1946 has been 
estimated at an effective yield of 3.4%. 
This is a net rate which allows for the 
amortization of premiums over the life 
of the loan and normal operating over- 
head, but not for potential capital losses 
nor the extraordinary expenses which 
might occur in a period of trouble.” 

Surplus and Contingency Reserves 

Contingency reserves were discussed 
at some length by President McAnd- 
less as follows: “Surplus to policyhold- 
ers increased by $3,150,000 during the 
year to a total of $24,722,000 or 8.1% of 
our total assets. These funds consist of 
$5,000,000 capital and $19,722,000 free sur- 
plus. The growth in our surplus funds 
has been very satisfactory in recent 
years and our surplus position compares 
favorably with that of life insurance 
companies generally. We shall continue 
our practice of assigning funds to free 
surplus only after setting aside substan- 


A. J. McAndless Views Investment Situation In 


tial amounts in special reserves for cer- 
tain known contingencies. 

“Our report of last year stressed at 
some length the need for establishing 
contingency reserves with the ultimate 
object of revaluing the policies already 


on our books on a more conservative 
basis insofar as interest assumptions 
are concerned. The still uncertain, if 


slightly more encouraging, outlook for 
interest earnings continues to emphasize 
the need for such contingency reserves. 
During the year 1946 such reserves ear- 
marked for this purpose increased by 
$3,090,000 to $11,090,000. With the out- 
look as it is, the accumulation of such 
contingency reserves is scheduled to 
continue. 

“Another reason for accumulating con- 
tingency reserves exists in the large 
and rapidly increasing volume of invest- 
ments owned which cannot be carried 
at amortized values but whose value on 
our books is determined by the action of 
the market. Such securities were carried 
on the asset side of our balance sheet 
at the end of 1946 at their market value, 
totaling $16,599,000. This was $1,063,000 
in excess of their cost to us, adjusted in 
the case of some bonds for amortization. 
Since the contingency reserve which we 
have established against market fluctua- 
tions in these securities amounts to $1,- 
485,000, equal to less than 9% of their 
year-end market value, it cannot be re- 
garded as excessive for its purpose. 

“An additional investment contin- 
gency reserve, amounting to $1,000,000, 
has been established to bear the first 
impact of potential capital losses on all 
investments; and a reinsurance mortality 
fluctuation reserve of $1,500,000 has been 
set up as a buffer against a less favor- 
able experience in this important divi- 
sion of our business. 

“These four contingency reserves to- 


taled $15,075,000 at the end of 1946, this 


Sun Life’s Worldwide Operations 


Pioneer among Canadian corporations 
in seeking business in other countries, 
Sun Life of Canada today has agencies 
extending around the world as shown 
by President Arthur B. Wood in his 
annual report to policyholders. For pur- 
poses of administration the world-wide 
organization is divided into five depart- 
ments: Canada, embracing all the prov- 
inces from coast to coast and also New- 
foundland; United States, including 
thirty-nine states in which the company 
does business and District of Columbia 
and Territory of Hawaii; Great Britain, 
including England and Wales, Scotland, 
Northern Ireland and Eire; Eastern, 
comprising Egypt, South Africa, India, 
the Philippines, Hong Kong, Singapore 
and other countries in the Far East; and 
Western, including West Indies, Cuba, 
Puerto Rico, Argentina and other coun- 
tries in Central and South America. 

Interestingly, Sun Life’s first venture 
outside Canada was in the West Indies 
sixty-seven years ago when the com- 
pany was only about ten years old. 
Agencies then were opened gradually in 
several countries of Centnral and South 
America and subsequently in the Far 
Fast. It was still later that Sun Life 
entered Great Britain and the United 
States in each of which it has been op- 
erating for a half century. 

Sun Life has_no branches in country 
of Continental Europe. 


Business During War Years 
Describing the situation in the Far 
East during the war years President 
Wood says: “In the early months of 
1942, when the Japanese overran many 








Rice Studios 


ARTHUR B. WOOD 


countries in the Far East, all contact 
with our agencies in these localities 
ceased immediately. The agencies af- 
fected were those located in China, Hong 
Kong, Singapore, Siam, Burma, Nether- 
lands East Indies and the Philippines. 
To assist in making arrangements for 
the payment of premiums we promptly 
put into effect a plan to locate relatives, 
friends, or business connections who 
might be interested in any policyholders 
in these countries. A substantial num- 
ber of policyholders were protected in 








A. J. McANDLESS 


of course being in addition to the capital 
and surplus to protect policyholders 
noted above. 

“It is the established policy of the 
company to pay conservative cash divi 
dends to stockholders. In keeping with 
this policy, after the number of shares 
was increased during the year by pay- 
ment of a stock dividend of approxi 
mately 43%, it was considered advisable 
to reduce the current annual dividend 
rate to $1. The net effect of this will 
be to increase cash dividends paid in 
1947 by approximately 19% over those 
paid in 1946. We recognize that in the 
absence of net losses from operations 


(Continued on Page 13) 


this way and their policies transferred 
on our books to head office. Many wives 
and families of policyholders had been 
evacuated in advance of the Japanese 
occupation. They were scattered all over 
the world and in many instances were in 
financial straits, the Sun Life policy be- 
ing the only source of funds available. 
Through the medium of our world-wide 
organization we were usually able to af- 
ford these unfortunate people financial 
help in a time of dire need. 

“After V-J Day, as soon as permission 
could be obtained from the authorities, 
we sent representatives to the Far East 
to re-open our various branch offices. 
On arrival the first step was to ascertain 
the claims that had arisen during the 
period of Japanese occupation and pay 
them immediately, also to contact policy- 
holders and provide facilities for placing 
policies in good standing. All policies 
that had been in force long enough to 
have acquired a substantial equity were 
continued in force automatically in ac- 
cordance with the nonforfeiture features 
of the policy. In other cases where poli 
cies had lapsed for non-payment of pre 


miums very liberal regulations were 
adopted for their reinstatement. Our 


one aim has been to endeavor, as far as 
lies in our power, to protect our policy- 
holders from loss resulting from circum- 
stances beyond their control. 

“During this period the writing of new 
business in these territories has been of 
secondary importance. Thus far new 
business operations have been resumed 
with gratifying results in Hong Kong, 
the Philippines and Singapore. The sub- 
stantial volume now being secured bears 
evidence to the good will resulting from 
all we have done to safeguard the inter- 
ests of our old policyholders. The re- 
sumption of new business in the other 
countries will be governed by prevailing 
economic conditions and other factors.” 
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Mutual Life Managers 
At Hollywood, Fla. 


PRES. PATTERSON SPEAKER 





Conference Brings Managers From All 
Over Country; Home Office 
Executives on Program 





More than 75 agency managers and 
home office officials of Mutual Life of 
New York marked the close today of 
the annual five-day business conference 
at the Hollywood Beach Hotel, Florida. 

At panel i daily throughout 
the period, agency managers from all 
over the United States sat at conference 
tables with top representatives from 
Mutual Life’s home office staff to dis- 
cuss means of improving and expanding 
the company’s services to policyholders, 
to exchange ideas on the training and 
supervision of field personnel, to mull 
over agency problems, and to give an 
account of the company’s progress and 
prospects. Breakfast conferences on a 
divisional basis among managers and 
officials opened the curtain on each 
day’s activities. 


sessions 


President Patterson Closes Meeting 


Featuring the conference were the 
remarks by Alexander E. Patterson that 
closed the sessions today and marked 
his first formal address as president of 
Mutual Life to the company’s entire 
inanagerial staff. Mr. Patterson, whose 
four-decade career in insurance includes 
12 years as a field representative and 
15 years of managerial service, was 
elected president of Mutual Life in 
March, when Lewis W. Douglas re- 
signed to become United States Am- 
bassador to Great Britain. 

The opening day’s program was 
marked by the introduction and review 
of agency progress by Hull, 
vice president and manager of agencies. 
At the closing i Donald B. 
Woodward, second vice president, spoke 
on the topic, “Present and Future Mar- 
kets.” Other company officials who 
participated in the discussions during 
the week included Louis W. Dawson, 
Joseph 2B. Maclean, Leigh Cruess, 
Oliver M. Whipple and Henry Verdelin, 
vice presidents; Julian S. Myrick and 
Clifford B. Reeves, second vice presi- 
dents; and J. McCall Hughes, comp- 
troller. 


Roger 


session, 


Managers for Professional Status 

Keynote to the attitude of the con- 
ferees was the address on Tuesday by 
Joseph L. McMillin, manager of the 
Memphis agency. In a panel discussion 
on the topic, “Sources of Manpower,” 
Mr. MeMillin declared that because life 
insurance has become so increasingly 
important in the life of the individual, 
the family and the nation, the public is 
demanding that life insurance and the 
services it renders be put on a profes- 
sional plane. 

An awareness of the public’s call for 
insurance men of professional caliber 
was indicated further at Wednesday’s 
panel discussion on “Training and 
Supervising the New Man.” Here John 
\. Barker, Mutual Life manager at 
Hartford, since April, 1946, emphasized 
the importance for the public of an in- 
tensive training program for field repre- 
sentatives. 

The opening on Monday of five days 
of conferences included the welcoming 
address by James P. McNeil, Jackson- 
ville manager; a report by A. H. Ben- 
nell of Pittsburgh, on the work of the 
Managers’ Advisory Committee; a re- 
view of agency progress by Roger 
Hull; and a panel discussion on “Plan- 
ning for Agency Building.” Chairman 
of this conference was D. D. Briggs, 
superintendent of agencies, and the 
managers participating included John 
L.. Mallard, Jackson; C. J. Frey, Erie; 
Percy G. Gibson, Wichita, and E. C. 
Danford, Cleveland. 

On Tuesday H. D. Cadwell, super- 
intendent of agencies, led a discussion 
on “Sources of Manpower” among a 
panel of managers that included Mr. 
MeMillin, Funnell, 


Memphis; Lyle H. 


ALEXANDER 


Spokane; John L. 


conference 


ideas 


from 


on 
Man,” directed by 
superintendent of agencies drew forth 
Denver 
manager; W. Merle Smith, Buffalo, and 


John 


E. PATTERSON 


Kassoff, New York, 
and A. F. Haas, Philadelphia. A second 
“Selecting 


the 
Stanton G. 


L.. Scripps, 


Frank B, Jackson, St. Louis. 


Two panel 
third day’s activities. 
Job” had Mr. Briggs as chairman and 
W. La Von Robison, Minneapolis; J. T 
Thompson, Little Rock; and Leland T. 
Waggoner, Boston as speakers. 
Phelps, director of training, led a dis- 


Hartford; 


cussion 
James 


son, 


“Training 


Man.” 


Conferences on “Financing 
Through 


Man 
Plan” 


Manager” 


day’s program. Mr. Phelps directed the 
Neiderer, 


first 


session 






among 
Lake, 
Smith, Billings, and Grant O. 
Indianapolis, on 
and 


conferences 


were 


among F., 


Mr. 


Supervising 


the 


featured 


Barker, 
Columbia; Ralph 
the 
the 


the 
Incentive 


Proper 


Hale, 


the 
“Presenting the 


Ward 


Q. John- 
subject, 
New 


New 
Earnings 
and “Supervising the Assistant 


highlights of Thurs- 
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Samuel D. Rosan Agency, 
GENERAL AGENT 
Continental Assurance Company - - - 
76 William Street, New York 5, N. Y. 
Whitehall 4-7697 


We Offer: Disability Inc. $10 per mo. per 1,000; Also Non-Can. A. & ‘4. 
Sub-standard Par. & Non-Par.; Group, Wholesale and Pension; Retire: enj 
Income 55-65; Single Premium End.; Term Expectancy, Triple Protec‘ion, 


Investigate Our Pension Plan For Brokers 


Inc 


Chicago 





Harrisburg, manager; Wilbur K. Hood, 
Portland, Ore.; Mr. Gettys, Davenport, 
and Ralph H. Ruch, Louisville. Lead- 
ing the second panel was Mr. Williams 
and the speakers included Richard EF. 
Myer, New York; Charles E. Brown, 
Grand Rapids; A. C. Nelson, Oakland, 
and Henry W. Persons, Chicago. 

Mr. Hale was chairman of the final 
panel today. Discussing the topic “Su- 
pervising the Established Field Under- 
writer,” were Edward E. Waller, Okla- 
homa City; R. C. Wonderlic, Baltimore; 
George A. Knutsen, Milwaukee, and 
G. A. Sattem, Los Angeles. 





Peoples Life Upheld on 
Union Bargaining Unit 

National Labor Relations Board has 
ruled in favor of a state-wide bargain- 
ing unit for agents of the Peoples Life 
in Virginia and has ordered election 
petitions filed with it by the AFL In- 
dustrial and Ordinary Insurance Agents 
Union dismissed, since the union sought 
to represent the company’s agents on 
a district basis. 

Peoples Life had objected to proposed 
bargaining units which would have rep- 
resented agents in districts managed 
out of Tappahannock and Alexandria, 
Va., respectively. The company has fif- 
teen district and twelve sub-offices in 
the state where local rules and_ policy 
are determined, on the basis of instruc- 
tions from the main office in) Wash- 
ington. 
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Strange mathematics but time has proved it. Sixty now, 
Security Mutual has doubled its first 50-year growth. 

In the last 10 years assets have jumped to over $42,900,000 
from $21,800,000; liabilities to less than $40,800,000 from 
$21,136,000. Surplus has more than tripled and insurance in 
force, now over $170,000,000, is up more than 92%. These gains 
tie in with dividend increases and 1946 Ordinary production 
in excess of $32,000,000 with an average policy of $5,107. 


Security Mutual 


Life Insurance Company 


INCORPORATED 1886 
BINGHAMTON, NEW YORK 


LIFE 


FREDERICK D. RUSSELL, President 


ACCIDENT 
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25 Group Effective Ju y 1 

The bill passed by the Ni Yor! 
legislature and = signed by ernor 
Dewey reducing to twenty-five ti: num- 
ber of lives under the Group lif: defini- 


tion, becomes effective July 1. 


State Ass’n Congress 


“Life Insurance Marketing During the 
Post-war Years” will be the theme for 
discussion at the 1947 sales congress for 
the Connecticut State Life Underwriters 
Association, May 14. The meeting will 
be held in the auditorium of the Con- 
necticut Mutual Life. 

Chairman of the event is George J. 
Richards, CLU, Monarch Life. He will 
be assisted by Kenneth W. Perry, CLU, 
Massachusetts Mutual Life, co-chair- 
man; and Lawrence J. Ackerman, Dean 
of Business Administration, University 
of Connecticut, advisory co-chairman, — 

Charles J. Zimmerman, CLU, director 
of institutional relations, Agency Man- 
agement Association, is in charge of the 


speakers program. Other committe 
chairmen are: entertainment, — Harold 
Smyth, National Life, Vermont; ar- 


rangements and operation, Ralph Love, 
CLU, Connecticut Mutual; advertising, 
Dudley B. Wells, Northwestern Mutual; 
ticket distribution, Albert N. Scripture, 
New England Mutual; printing, Jean 
Hunter, and publicity, Donald E. Lynch, 
both of the Agency Management Asso- 
ciation, 

Representatives who will handle ar- 
rangements for the various local under- 
writing associations follow: New Haven, 
Sherwood S. Eberth, CLU, Travelers; 
Waterbury, Francis Fagone, Prudential: 
Bridgeport, Robert C. Gilmore, CLU, 
Mutual Benefit of New Jersey; Meriden, 
Gordon D, Orr, Equitable Life; Eastern 
Connecticut, Lawrence Chiello, Metro- 
politan Life; Stamford, Daniel Scalgi, 
president, Stamford Life Underwriters 
Association, 





Atlantic Alumni Ass’n to 
Meet in Hartford, April 11 


The annual luncheon and _ sales con- 
gress of the Atlantic Alumni Association, 


an organization of graduates from 
Agency Management Schools, is sched- 
uled for April 11 in Hartford. |arold 
Smyth, general agent, National |.ife ot 
Vermont, Hartford, is chairman in 


charge of arrangements. 
[he one-day meeting will inc ide @ 


luncheon with J. Harry Wood, . xect 
tive vice president of the Paul {evere 
Life, as guest speaker. Mr. Wood was 
for several years director of schools at 


the Agency Management Associa‘ 11. 


Speakers scheduled for the sal: con- 
gress are Theodore L. Fowler, © ners! 
agent, Union Central, Boston; Ravmond 
J. Casey, district manager, John Han- 
cock, Mt. Vernon; two officc.s 0! 
the Agency Management Assoc tion: 
Charles J. Zimmerman, director in- 
stitutional relations, and Lewis \. >: 
Chapman, director of company re! ‘ns; 
David B. Fluegelman, Northy ;tern 
Mutual, New York. 

Ernest Farrington, general ent, 
Provident Mutual, Philadelphia, is ' res!- 
dent of tle alumni. New officer. wi! 


be elected at the April 11 meetin 


\\ 
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Prospects for 


AATNAS 
best seller 


The baby will have to wait for protection until he is 
5 Years old *... but you can sell the mother today, by 
using AEtna’s “Life and Limb” Accident Policy. 

Every day, alert insurance men are using this ‘tna 
“best seller” to build increased volume and broaden 
contacts. In addition to mothers, housewives, students, 
children offer a market untouched by producers who 
only solicit business and professional men and women. 
*10 years in New York State 






Rates are low. For example, only $16 provides the 
average housewife up to $500 for the payment of hos- 
pital and medical expenses, $1,000 for loss of life and 
up to $5,000 for loss of limbs or sight. 

There are Aetna Accident contracts designed to meet 
a wide variety of occupational requirements. They 
enable agents to earn more commissions and broaden 
their circle of clients. F 


AETNA LIFE INSURANCE COMPANY 


Affiliates: ETNA CASUALTY AND SURETY COMPANY 


AUTOMOBILE INSURANCE COMPANY 
HARTFORD 





STANDARD FIRE INSURANCE COMPANY 
CONNECTICUT 
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LeRoy Bowers Retires 
From Mutual of N. Y. 


WITH COMPANY 45 YEARS 


Succeeded as Manager of Agency ‘in 
Chrysler Building by A. Emil 
Lawson; Their Careers 

\fter forty-five years with the Mutual 
Life, thirty-three of which were in mana 
verial service, LeRoy Bowers has re- 
tired. He is succeeded as manager of 
the company’s agency in the Chrysler 
Building, New York, by A. Emil Lawson. 


\ native of Tennessee Mr. Bowers in 





Blank & Stoller 


LeRoy Bowers A. E. Lawson 


ined the company in Birmingham, 
\la. A year later he came to this city 
doin April, 1907, was made instructor 
gents. On January 1, 1914, he was 
manager of the company’s 
branch and retained his mana 
erial position when that unit’s head 
uarters were moved first to 1819 Broad- 
and then, in 1932, to the Chrysler 


appointed 
Harlem 


\MIr. Lawson became a clerk with the 
1 Ives & Myrick agency, now the 
| rd i. Myer agency, New York, in 


made supervising assistant 


1913. He wa 
t 1930 and became its 


the agency in 


ssistant manager in August, 1945. In 
October, 1946, he was transferred to the 
me office as an assistant to Ward 
Phelps, director of training. He is a 


of the Life Underwriters Asso- 

ition of the City of New York and of 
the Life Supervisors Association. He is 
t member of the Brooklyn Gyro Club 
and the Rainbow Division Veterans. 


ember 


SCRANTON LIFE CONVENTION 


Meetings of Company’s Distinguished 
Service Club Held in Miami Beach; 
New Policies Discussed 
Phe Scranton Life Insurance Co. held 

Distinguished Service Club conven- 
tion at the Hotel Robert Richter, Miami 
Beach, March 22-30. Presiding was F. 
IX. Garvey, treasurer of the company. 
He introduced President Robert Merri- 
nan who extended greetings and gave 
the presentations. 

M. H. LeCita, actuary, discussed the 
(suertin Jaws and the company’s  pro- 
posed new policy forms and its new rate 
Underwriting questions were dis- 
cussed by R. J. Weichel, secretary and 
associate actuary. President M. Milton 
Sobel of the Distinguished Service Club 
vas followed on the program by P. M. 
manager of the Phila- 


hook 


assistant 


SHON 

delphia Scranton agency, |. Kandel, 
eading producer for 1946 and R. O. 
Pearson, leader in apps last year. The 
total attendance at the convention was 


tv-three. 


NAMED BY GREAT-WEST LIFE 
The appointment of Harold E. Stevens 
supervisor of the Group and broker- 
age departments in the Cleveland branch 
has been announced by the Great-West 
Life Mr. Stevens joins the Great-West 
after thirteen vears with the Aetna Life. 
He is a graduate of Ohio Wesleyan Uni- 
versity and served in the Army for four- 
teen months during World War II. Mr. 
Stevens will supervise the Group and 
brokerage departments and will be as- 
ciated with John N. Lenhart, branch 
at Cleveland. 


anagel 


N. Y. State Ass’n Spring 
Meeting in Buffalo May 9 


The spring meeting of the New York 
State Association of Life Underwriters 
will be held May 9 in the Hotel Statler, 
Buffalo. Chairman of the meeting is W. 
Merle Smith, CLU, manager of the Mu- 
tual Life of New York. On May 10 
the Buffalo Life Underwriters Associa- 
tion will hold its twentieth annual sales 
congress. Chairman of the sales con- 
gress is Maurice S. Tabor, CLU, gen- 
eral agent of the Travelers. 

Birmingham General Agent 

John Hancock Mutual Life has an- 
nounced the appointment of Edward FE. 
Beason, CLU as general agent at Bir- 
mingham, Ala., in partnership with Gen- 
eral Agent William I. Pittman. The 
agency will be known as Pittman and 
Beason, general agents. 

Mr. Beason has been associated with 
the Pittman agency since 1929 with the 
exception of twenty-two months in the 
Army. He started his life insurance 
career as a part-time agent while still 
in college and has been an associate 
general agent since 1943. He is past 
president of the Birmingham Life Un- 
derwriters Association and chairman of 
the educational committee of the local 
Chartered Life Underwriters Associa- 
tion, 


OCCIDENTAL BUYS BUILDING 

Sale of the cight-story Los Angeles 
Chamber of Commerce Building to Occi- 
dental Life of California, for $2,100,000 
was confirmed by the directors of the 
building corporation recently following a 
poll of stockholders. Plans for gradual 
transfer of its entire home office opera- 
tion to the new location from its present 
uitgrown quarters are now being com- 
pleted. The company will vacate 75,000 
square feet of space in its present home 
office and other buildings during the 
next few months as it concentrates its 
location in the newly-acquired building. 


Prudential to Extend 
Farm Mortgage Lending 


WILL INCLUDE NEW ENGLAND 


Blair E. Rice to Supervise New Busi- 
ness; N. A. Parrish in Charge of 
Farm Loans im Birmingham 


Plans for the of its farm 
mortgage lending activities to include 
New England, have been announced by 


extension 


The Prudential. The new operations, 
which will cover Massachusetts, Con- 
necticut, Rhode Island, Vermont, New 


Hampshire and Maine, will be handled 
through the company’s New England 
mortgage loan branch with headquarters 
in Boston. At the same time it was 
announced that farm mortgage lending 
activities formerly handled by the com- 
pany’s branch office in Memphis have 
been placed under the supervision of the 
South Central office in Birmingham 
which heretofore has handled only city 
loans. 

To supervise the new business in New 
England the company transferred Blair 
E. Rice from its Minneapolis branch. 
Mr. Rice has been identified with the 
farm lending business for more than 
twenty-five years and has been with the 
Prudential since 1932, both in its home 
office and in the field. He will be 
assisted by Philip E. Curtis who is a re- 
turning serviceman and a graduate of 
Maine University. With the exception of 
his military service and a short time in 
the Prudential’s Indianapolis office, Mr. 
Curtis has been a life long resident of 
New England. 

Norman A. Parrish will be in charge 
of farm loans in the Birmingham office. 
He was formerly associated with the 
company’s branch at Indianapolis, and 
has been identified with farm lending 
work since 1924. He is a graduate of the 
University of Arkansas, and operated in 
the farm loan field in that state for a 
number of years. 





NEVER IN HISTORY 


has it been so necessary 
to take care of tomorrow 
with the resources of 
to-day. Life Insurance 
meets the challenge of 
the unknown tomorrow 
by the insight, prudence 


and resources of to-day. 


SUN LIFE 


i SERB | 
OFFICE 
MONTREAL 


' HEAD 


ee 


‘OF CANADA 
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Made Assistant Editc 





W. McCALLUM HOGG 


W. McCallum Hogg has been made 
assistant editor by Massachusetts Mu- 
tual Life, a newly-created position in 
the home office organization. He has 
been connected with the editorial divi- 
sion headed by Leroy C. Cushman, sine 
1931. 

He began work with the insurance 
company in 1921, in the policy depart- 
ment, hand lettering policies, and later 
Was assigned to examining applications 
for insurance and policy contracts. He 
assisted in organizing the direct mail 
advertising service to help agents in 
cultivating sales. He is a member of 
Life Insurance Advertisers Association 

Born and educated in Edinburgh, Scot 
land, Mr. Hogg went to Springfield as a 
young man. He served in the camon 
flage division, Fortieth Engineers, U. 5 
Army, during the first world war. A 
charter member of the Springfield Art 
League, Mr. Hogg is well known for his 
landscapes in oil which have hung in 
many gallery exhibits. 


APPOINTED GENERAL AGENT 


William T. Nichols, Jr. to Head Penn 
Mutual Agency at Charlotte; Suc- 
ceeds Oliver F. Roddey 
William T. Nichols, Jr., has been ap 
pointed general agent for the [enn 
Mutual Life at Charlotte, N. C., Eric G 
Johnson, vice president, announced. He 
succeeds Oliver F. Roddey who has heen 
general agent since 1930, Mr. Roddey 
remaining as associate general avent, 
giving up the agency in order to devote 
himself exclusively to personal produc- 

tion. 


Mr. Nichols has been in the life in- 


surance business since 1934 with th 
Penn Mutual. He served five years in 
the Army, reaching the rank of siayor. 


Originally a captain in anti-airerait al 
Camp Davis, he was sent to Fort bliss 
as air liaison officer for the training 
center. He was later transferre:! to 
3oston Port of Embarkation where he 


served as liaison officer for the om- 
manding general of the Army ground 
forces. He served overseas as tro ning 
officer in the British West Indies. 

Mr. Nichols has served as_ national 
committeeman of the National Ass: cia 
tion of Life Underwriters. 





PROVIDENT GEN’L AGTS. ELECT 


J. Stinson Scott of Rochester was 
elected president of the Provident Mu- 
tual General Agents Association at ‘het 
recent annual meeting held at the (a! 
Beach Biltmore. Mr. Scott 
president ct the New York State Lilt 
Underwriters Association. Lowel! \W 
Davis, Hartford, was elected vice 
dent and Eber M. Spencer, Indian 
was elected secretary-treasurer. 


is a termer 
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GET THE PROSPECT’S POINT OF VIEW! 


By Eber M. Spence, General Agent in Indianapolis 


There is nothing like letting the other fellow 
talk, especially in our business. By doing so, 
you readily find out what he needs from his 
point of view. 

The prospect who says ‘‘No”’ is really a 
counter-part of the prospect saying “‘Yes.”’ If 
we can get that firmly fixed in our minds, our 
problems will be much simpler. As we check 
against our own reactions, I am sure we will dis- 
cover that we have always made our decisions 
that way. Therefore, when our prospects say 
“No” to us, it is not a personal 
insult. 

It does not mean that they are 
not interested; they simply have to 
say ‘“‘ No” several times before they 
can say ‘‘ Yes.’’ When we get that 
reaction, we must recognize that 
we have a normal prospect func- 
tioning in a normal way. 

Not so long ago one of my pros- 
pects, who later turned out to be a 





very fine client, made this statement: “‘Can’t I 
get it through your thick skull that I do not 
want any life insurance!’’ He certainly was say- 
ing “‘No” to me in a very emphatic way. 

However, I couldn’t take that as a personal 
insult. He was just a normal prospect, reacting 
the way that he should—a man 57 years old who 
had never owned life insurance. For him to buy 
$100,000 of insurance was a new idea, and not 
one that he was too crazy about. He was fighting 
the idea, not me personally. Within a reason- 
ably short period of time we be- 
came good friends, and whether he 
still thinks my skull is thick I don’t 
know. It really makes little differ- 
ence, because the important thing 
is that he has the insurance in 
force. 

If we get the other fellow’s point 
of view, and don’t get scared of a 
‘*No”’ occasionally, we have a great 
opportunity ahead in 1947. 


Sales Ideas From “Provident Notes” 
published by 









PROVIDENT MUTUAL LIFE 


INSURANCE 





COMPANY of PHILADELPHIA, PA. 
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GI Loan Experience 
Told by J. P. Fordyce 


MANHATTAN LIFE PRESIDENT 


Addresses Meeting of Real Estate Ap- 
praisers; Cites Reasons for 


Rejections 
Experience of Riawhatton Life with 
GI loans was summed up by J. P. 


Fordyce, president of that company, in 
a talk before the annual appraisal gone 
ference, metropolitan area, New York 
State Society « f Real Estate Appraisers, 
meeting last Friday in New York. 

“Manhattan Life got into the GI mar- 
ket early,” Mr. Fordyce stated. “Prices 
of recldemies became higher and higher 
until we finally withdrew from the mar- 
ket except where a very substantial 
payment was made by the bor- 
rower. In the period during which we 

accepting GI loans, we reviewed 
3,289 applications, of which 28% were 
rejected either at the time of submission 
or subsequently. Of the loans sub- 
mitted to us in June of 1946, 21.8% 
were rejected. This rate of rejection 
progressively increased until by Sep- 
tember the rejection rate was 61.6%. 
\s a result, we practically withdrew 
from the GI loan field in October, 
1946. Rejections were due to the fol- 
lowing causes in approximately the 
order given: 

“(1) Veteran’s present and prospec- 
tive income: Did not bear a reasonable 
relationship to carrying charges. (2) 
Basis of appraisal: Not consistent with 
recognized present replacement costs, 
or square footage overstated to indicate 
lower basis. (3) Improvements: Lack 
of proper plumbing and/or heating fa- 
cilities for location; age, condition, 
suitability for intended use. One-bed- 
room houses were consistently rejected. 
(4) Need for housing: Single veterans, 
unless living with parents, were not 
considered as acceptable risks. (5) Lo- 
cation of property: Outlying properties 
were in the main rejected, aiso loca- 
where the neighborhood was de- 
teriorating or the trend was away from 
residential or the improvement was evi- 
dently too superior to the surrounding 
properties. (6) Lack of required or 
voluntary cash investment on part of 
the veteran where credit report indi- 
cated veteran had means to make such 
a cash investment. 

“An underwriting procedure similar 
to that used by the Federal Housing 
\dministration, was developed and this 
analysis was in general fol- 


cash 


WCrC¢ 


tions 


basis of 
lowed.” 
Loans Outside Metropolitan Area 
Mr. Fordyce also spoke of the com- 
pany’s experience with loans outside 
of the metropolitan New York area 
“Up until recent years a large propor- 


tion of the loans made by the Man- 
hattan Life on real property was cen- 
tered in the metropolitan area, and of 


majority was made on 
and so-called multiple 
ago we decided 


these loans the 
apartment houses 
dwellings. Sometime 


that we should have a greater diversi- 
fication as regards our loans and that 
it would be good public policy to seek 


sections of the 
operate. In this 
residential loans 


investments in other 
country in which we 
connection we view 
with 'parttcular favor. 

“Apart from the social angle, there 
are practical reasons for investing our 
funds outside the metropolitan area. 
New York happens to be a world finan- 
cial center where the large life insur- 
ance companies and savings banks are 
located, as well as commercial banks. 
\ll of these institutions have funds for 
investment and, in the case of the sav- 
ings banks, the statute limits the area 
in which they can invest their funds. 
This has resulted in very keen compe- 
tition for loans, which in turn has re- 
sulted in lower returns on mortgages in 
the form of lower interest rates and un- 
usually high premiums for FHA loans. 
Our experience has been that funds can 
be properly invested in sound loans on 
residences in other sections of the 





if ke 


announced Los 
Prudential 


Plans for the recently 
Angeles headquarters of The 
call for a structure of contemporary 
California architecture and embracing in 
its design many features not normally 
incorporated in an office building. Ex- 
terior of the completely air-conditioned 
building will be of granite, brick, alumi- 
num and glass. The forecourt will be 
paved with stone and gardens will bor- 
der the glass walls giving access to the 
stores. 
The contain 400,000 


building will 


TO MEET IN HOT SPRINGS, VA. 





Fourth Round Table Conference of Man- 
agers and General Agents East 
and Mid-west 
The Fourth Round Table Conference 
of managers and general agents of vari- 
companies from Eastern and Mid- 
western sections of the country will be 
held at The Homestead, Hot Springs, 
Va., May 12-14. There will be six busi- 
ness sessions. Theme of the conference 
is “Trends in Company Operations and 
Their Effect on the Field Forces,” in- 
volving recruiting, selection, training, ed- 
ucation, financing, supervision, compen- 

sation, production and distribution. 
Steering committee for the Conference 
consists of Clifford L. McMillen, North- 
western Mutual, New York; Charles R. 
Eckert, Northwestern Mutual, Detroit; 
Frank T. Bobst, John Hancock, Boston; 
Howard H. Cammack, John Hancock, 
Charleston, W. Va.; M. J. Lauer, Con- 
tinental American, New York; and Wil- 
liam J. Dunsmore, Equitable Society, 


New York. 


ous 


Harry Berkowitz Made Asst. 


Mgr. L. E. Weingarten Agy. 


The Lewis E. Weingarten Agency, Fi- 


delity Mutual Life, 26 Court Street, 
Brooklyn, has announced the appoint- 
ment of Harry Berkowitz as assistant 


manager. Mr. Berkowitz has been with 
the Weingarten Agency since January, 
1944. Prior to that he was employed in 
a supervisory capacity in social service 
work. 

Mr. Berkowitz, who graduated from 
Ohio University in 1932, is a member 
of Phi Beta Kappa. He is president of 
Good Neighbor Lodge of B’nai_ B'rith 
and has been active in civic and frater- 
nal affairs in the metropolitan area. 


NEW VICTORY LIFE DIRECTORS 

New directors of the Victory Life, 
Topeka, include W. Laird Dean, presi- 
dent, Merchants National Bank, and 
Warren W. Shaw, attorney, both of 
Topeka. 


country where interest rates are higher 
or premiums less, with a consequent 
better return. As a result of this policy 
we have made some conventional loans, 
as well as taking a considerable amount 


of FHA and GI loans.” 





square feet of floor space, all of which 
will be occupied by The Prudential. A 
number of shops will be located along 
the Wilshire Boulevard front. Of spe- 
cial interest is the fact that a block cut 
from the Rock of Gibraltar will be 
placed, with appropriate ceremonies, as 
the cornerstone of the new building. 
Wurdeman and Becket, Los Angeles, 
are the architects. Construction is to 
start immediately. Harry J. Volk will 
be in charge of the Pacific Coast divi- 
sion, which will embrace eleven states. 


Hancock Gets Utility Bonds 


John Hancock Mutual Life was suc- 
cessful bidder this week on $22,425,000 of 
collateral trust bonds of New England 
Gas and Electric due in 1967 at 2 bid of 
100.05 for designated interest of 27% 


S. G. Ayres Made Director 


The Progressive Life Insurance Co. 
announces the appointment of Stanley 
G. Ayres, vice president of agencies, to 
its board of directors. Associated with 
the insurance business since 1927, Mr. 
Ayres has been connected with Progres- 
sive in various capacities for the past 
fifteen years 








Nominations Committee 


William B. Hardy, agent for the New 
England Mutual Life in Cincinnati, has 
been named chairman of the 1947 com- 
mittee on nominations of the National 
Association of Life Underwriters, Philip 
B. Hobbs, president, announced. Other 
members of the committee, which is 
composed of three agents and — en- 

gaged in field management, are Edwin 
T. Golden, CLU, agent, New York Life, 
San Francisco; Abner A. Heald, general 
agent, John Hancock, Milwaukee; Fred 
H. White, agent, Connecticut Mutual 
Life, Buffalo; Morgan O. Woodward, 
manager, The Prudential, Louisville. 





CUMBERSOME NAME CHANGED 
Pennsylvania Co. for Insurances on 
Lives and Granting Annuities 
Dropped Insurance in 1870 
The Pennsylvania Co. for Insurances 
on Lives and Granting Annuities, a title 
it has held since 1812, has changed its 
name to the Pennsylvania Co. for Bank- 

ing and Trusts. 

The original name was adopted when 
the company was chartered as a life 
company in 1812. In 1870 the company 
discontinued its life and annuity busi- 
ness and has, since then, been a bank 
and trust company. 

“The long and misleading title, often 


a source of confusion in the public 
mind, has, therefore, been officially 
changed,” says the company, “and we 
will conduct our business henceforth 


under the new name.’ 

The Pennsylvania Co. is a member of 
the Federal Reserve System and of the 
Federal Deposit Insurance Corp. 


Prudential Announce: 
Group Creditor | ife 


IT’S FOR HOME BORROW: Rs 


Maximum Amount of Insurance o 





Any 
One Mortgagor Will Be $10,000 
Company Says 

Group creditor life insurance be 
offered to home loan borrowers © The 
Prudential, designed to pay off the open 
balance of a mortgage in case of th» hor- 
rower’s death. While plan is prin.rily 
for new loans the company says, i ldi- 


tion to offering it to new borrowers. jt 
will be made available to certain ©! isses 
of present mortgagors. The maxinum 
amount of insurance on any one sort- 
gagor will be $10,000 and since tly 
was not developed for the investor but 
as a protection for the home owner, it 
is being confined to that type o: 
rower. 

In effect, the plan’s principle is tlie ap- 
plication of reducing term insurance, 
issued on a low-cost group isis io the 
reducing unpaid balance of a home loan. 
As the indebtedness is _ liquidated 
through the regular mortgage payments 
there is a corresponding reduction in 
the insurance coverage. Should the bor- 
rower die at any time during the life of 
his loan, the proceeds of his Group in- 
surance will be applied automatically to 
the unpaid balance of the debt. 

The payments called for under the 
plan will vary with the age of the bor- 
rower. As an example, the company’s 
announcement shows initial payments on 
a $5,000 twenty-year 41%4% loan by a 
35-year old borrower as being $534.50. 
Without the insurance features such a 
loan would require a monthly payment 
of $31.65. The plan is available to the 
home financing public through The Pru- 
dential’s branch offices in all parts ot 
the country. 





MUST ANSWER QUESTIONS 


Philadelphia Cashiers Hear Talk on 
Public Relations by F. W. 
Floyd, Jr. 

Frederick W. Floyd, Jr., 
secretary of American Society of CLU, 
discussed public relations in a_ recent 
talk before the Philadelphia Life Insur- 
ance Cashiers Association. He told 01 
the importance of cashiers having knowl- 
edge of various settlement options, trus- 
tee privileges, latitude of trustees and in- 
terest rates on policy loans. Many ques- 
tions arise at the cashier's desk, lie said, 
and all must be correctly answered in 
dealing with the public. 

Members of the executive committee 
of the Philadelphia association are Vir- 
ginia Ramsey, Columbian National; 
ee Gavin, United Benefit Life; and 

. E. Neel, Home Life of New Y irk, 


executive 





ADVANCED BY PRUDENTIAL 

Raymond E. Schmidt, who for tlie past 
fifteen years has been an assistant dis- 
trict manager in charge of the Moores- 





town, N. J. office of The Prudential, 
has been named district manager of the 
company’s district office in Dovcr. He 
replaces Harry H. Wingate, whose trans- 
fer to Morristown was recen an- 
nounced. 
FREDERICK S. ROSENHEIM DIES 
Frederick S. Rosenheim, Oneot: N.Y 
agent for the M. A. Hopkins \tbany 
agency for Penn Mutual Life, «ed re 


entering the life insur 


Rosenheim vas @ 


cently. Before 


ance business Mr. bie 
silk manufacturer. He was active «| civic 
affairs and served in the first \Vorld 
War as an ensign in the N: He 
leaves his wife, a daughter, his other 


and a brother. 





ST LOUIS ACACIA MANACER 


Donald C. Eldridge has been ap ointed 
manager Of the St. Louis office of the 
Acacia Mutual Life. He succeed- Adam 


Rosenthal. 
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Annuities and Pension 
Plans Tax Aspects 


TALK BY W. D. FREYBURGER 


New York Life Tax Counsel Addresses 
Com nittee of Banking Institutions 
on Taxation 


Tax ispects of annuities and pension 
plans ere discussed recently by Wal- 
ter D. Freyburger, tax counsel on the 
staff o| New York Life, before a meet- 
ing of the Committee of Banking In- 
stitutio. s on Taxation in New York. 

Talk g of the 3% method of taxing 
Mr. Freyburger ex- 


annuity payments, 
plained that this was intended to tax 
the interest element represented in the 


payment. “According to the 
Ways and Means Committee Report 
relating to the revenue bill of 1934: 
‘The change merely places the return 
{ this form of investment on the same 
basis as the other forms of investment 
by taxing that portion of each payment 
which constitutes income.’ ” 
Mr. Freyburger stated that this 3% 
rule had more justification in 1934 when 
interest rates were higher than it does 
now. “But,” he said, “the amount at 
interest is never equal to the cost. 
[here is a loading charge to cover ac- 
quisition and overhead that must be de- 
ducted. But even conceding that the 
loading charge is small and may be dis- 
regarded for the sake of simplicity, con- 
inuing to tax annuity payments on the 
basis when, for example, half of 
the capital may have been used up, is 
not justified. If the annuitant were re- 
quired to pay 3% on one-half of the 
cost of the annuity he would come 
nearer to paying a tax only on interest 
than he does under the present law. 
Under this rule the annuitant will sel- 
dom recover his capital tax free.” 
After speaking of the inequitable con- 
sequences of the 3% rule in the case of 
joint and survivor annuities, Mr. Frey- 
burger stated that it was obvious that 
changes in tax laws were necessary. 


annuity 


Taxes Under Annuity and Pension Plans 


I would like to dis- 
cuss relates to income, gift and estate 
lax impositions in connection with 
death benefits payable under annuity 
ind pension plans,” Mr. Freyburger 
ien considered the informal plan, or 
custom, of the employer paying death 
benefits to the widow or other depend- 
ents of an old employe. The employe 
or his be neficiary has no contractual or 


“Another matter 


th 


gale rights, merely an expectancy. 
he employer is sole judge as to whom 
1¢ shall pay and it is clear that such 
an expectancy is not subject to an es- 
tate tax. It would also appear that the 
widow would not be subject to any in- 


come ta on the payment as it 
sents a sift to her, 

Mr. | reyburger then considered the 
fase Whore the employer has adopted 


repre- 


alorma pension and death benefit plan 
In whi he contracts with the em- 
ployes pay certain death benefits but 
reserves the right to discontinue the 
plan at any time, agreeing, however, 
pay ‘ec benefits in effect at the time 
the (ath of the employe. The plan 
provide. that the death benefit shall be 
paid to ‘he widow. The employe has 
Ie ae to designate the beneficiary. 
it this e the rule is that the employe 
me Mm ’ an expectancy at the time 
his ( ith and the benefit is not sub- 
ct to -tate taxes. 

Noy suppose the plan provided 
ma its with respect to employes 
‘agi n years of service, so that if 
effec a ere discontinued it would not 
a r rights. However, suppose 
% . ovides that death benefit will 
white only if the employe dies 
x = © vloyed by the employer. Let 


that the employer has the 


ight t 

a { ischarge the employe at any 
Me Gq 

‘ th ny reason. Has the employe 
‘ us se anything more than an 
"xpectar ? 


If death benefit is not a 


property right or life insurance in one 
case, neither would it appear to be in 
the other. 


Income Tax Consequences 


“What are the income tax conse- 
quences in such an arrangement? The 
widow has a contractual right. If 
such death benefit is paid under a life 
insurance contract it would be exempt. 
Is Section 22(b) (1) limited to death 
benefits paid by life insurance com- 
panies? It does not say so. Has not 
the employer under its plan subject to 
the conditions stated therein with re- 
spect to employment, contracted to in- 
sure the life of the employe for the 
benefit of the widow? There are some 
Board of Tax Appeal decisions that in- 
dicate that such benefits are essentially 
life insurance payments. If not life in- 
surance, are such payments necessarily 
taxable to the widow, who rendered no 
service, or may they be considered a 
gift to her, not from the employer who 
contracted to make such payments, but 
from her deceased husband, who ren- 
dered such service to his employer that 
she benefited from the employer’s death 
benefit plan? There is little authority on 
this question. There are a few court 
decisions and rulings that would indi- 
cate that such payments are subject to 
income taxes. Proper consideration 
does not seem to have been given to 
the proposition that such payments are 
of the nature of life insurance. They 
assume that the payments represent 
compensation for services, whereas they 
may be in recognition of services, but 
not in payment. The employes’ salary 
is not generally reduced on account of 
such benefits. These payments are 
often more in the nature of morale 
building expenditures than compensa- 
tion payments.” 

On the estate tax situation with re- 
spect to employe death benefits, Mr. 
Freyburger concluded, “(a) that such 
tax would appear avoidable if the death 
benefit was only an expectancy capable 


Head New Equitable Agency 
Depts. in South and West 





H. J. Rossman 


A. P. Carroll 


‘>. Society has set up two new 
Southwestern at Los 
Arthur P. 


Equita: 
field departments, 
Carroll 
as director of agencies; and the South 
under Harold J. 

agencies. Both 


Angeles in charge of 
Central at Kansas City 
Rossman as director of 
backgrounds with the So- 
field and the 


have had long 


ciety both in the home 


office. 


of being made ineffective at the whim 
of an employer through discontinuance 
of the plan or the severance of em- 
ployer-employe relationship; (b) if the 
employe has contributed only service 
and does not have the right to desig- 
nate the beneficiary, it is doubtful 
whether such benefit would be subject 
to estate taxes; (c) where the benefit is 
payable under a life insurance contract, 
a joint and a survivor annuity, or a 
nonforfeitable trust, with the right of 
the employe to designate the benefi- 
ciary, it appears likely that such bene- 
fit would be subject to estate taxes.” 
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Group Insurance Now 
Protects 14 Million 


$25 BILLIONS ADDED IN 
New Peak in Total 
$28,000,000,000 ; 

in the 


1946 


Outstanding at 

Increased 23% 
Past Year 

Fourteen willie rare an workers in 
40,000 firms and organizations were pro- 
tected by Group life insurance at the 
close of 1946, the Institute of Life In- 
surance reports. The aggregate of their 
Group life insurance was approximately 
$28,000,000,000, an average of $2,000 per 
worker. 

“This is an all-time record total of 
Group life insurance owned in this coun 
try,” the Institute said. “It is twice the 
total in 1939 and nearly three times the 
1934 total. In the past ten years nearly 
$17,000,000,000 has been added to the life 
insurance protection of the people ot 
this country through this type of insur 
ance alone, not including the large 
amounts of Ordinary and Industrial in- 
surance which they have purchased. The 
growth of Group insurance is one ot 
the important demonstrations of the ef- 
fective operations of progress in securi- 
ty achieved through voluntary action be 
tween employers and employes.” 

Last year’s purchases of new Group 
life insurance amounted to about $2,- 
500,000,000, under more than 6,000 con 
tracts. These were the new employer 
employe contracts set up and did not 
include the additions to old Group plans 
in both workers insured and amount of 
insurance outstanding. These additions 
in 1946 amounted to about $4,000,000,000, 
largely the result of increased payrolls 
as the post-war reconversion production 
got under way. 

Group life insurance expanded sharply 
during the war years, 1939-45. The war 
time peak of about $25,000,000,000 was 
reached in 1945. During the last half of 
1945 there was a decline in Group in- 
surance as war plants went through the 
necessary retooling for peace-time pro 
duction. At the close of 1945, the total 
of Group life insurance in force was 
22,769,786, 000 represented by 12,059,000 
individual policies, under 36,000 em- 
ployer-employe contracts. During the 
past year the amount of Group life in- 
surance outstanding increased 23% and 
the number insured by it increased 16%, 
both reaching new high points. 


Market Course 


(Continued from Page 1) 


state until granted a leave to undertake 
life insurance teaching. 
It is emphasized that the commit- 


TCU will be 


ments at 


fully 


carried out 





D. P. Cahill 


for those students who have completed 
their basic and intermediate courses. 
The transfer action affecting TCU 
and Connecticut U. was taken at a 
meeting in Fort Worth. Attending it 
were these: 
M.. E. 


C. L. McPherson 


Sadler, president, and Ellis M. Sowell 


dean of the business school, TC 

Charles J. Zimmerman, America an Manage- 
ment Association. 

John J. Bannon, Jr., Reliance Life, president, 


Fort Worth General Agents and Managers Club. 
Six other members of the Fort Worth club. 
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J. M. Holeombe Talks 
At AMA Conference 


SMALL COS. SPRING MEETING 


AMA Managing Director Speaks on 
Public Relations; F. D. Russell 
Named Chairman of Next Meeting 


John Marshall Holcombe, Jr., manag- 
ing director of Agency Management 
Association, urged life insurance com- 
panies to rededicate themselves to an 


understanding and practice of human 
and public relations. 
Mr. Holcombe was the principal 


speaker at the closing luncheon last 
week of the three-day spring conference 
of Agency Management Association 
companies having less than $150,000,000 
in force. Approximately 125 presidents 
and agency executives of ninety-five 
American and Canadian companies at- 
tended the conference at the Edgewater 
Beach Hotel, Chicago. Chairman of the 
meeting was Krank L. Barnes, vice 
president, Ohio State Life, and named 
to succeed him as chairman of the next 
spring conference is Frederick D. Rus- 
sell, president, Security Mutual, N. Y. 

“The greatest opportunities for im- 
provement in the life insurance business 
lie in the agency operation,” Mr, Hol- 
combe said. “And the greatest oppor- 
tunity in the agency side of the busi- 
ness lies in the field of human and 
public relations. 

“The smaller companies have a dis- 
tinct advantage in this field, for it is 
extremely difficult in large companies 
to practice these relations. 

“Human relations should start with 
the president and go down through the 
entire organization and on out into the 
field. We particularly need sound hu- 
man relations in the contact between 
the field and the home office. 

“We need sound public relations be- 
tween the agent and the public, and 
between the public and life insurance 
companies.” 

Mr. Holcombe’s appearance as a 
speaker was the first since an illness 
of last September, and he was warmly 
greeted by the gathering of agency 
leaders. 

Earlier, Charles J. Zimmerman, direc- 
tor of institutional relations for the 
association, reviewed the discussions of 
the two and one-half day conference. 
Dr. S. Rains Wallace, newly appointed 
research director, told of plans the as 
sociation has formulated in the field of 
research, 

One of the speakers who appeared 
during the three-day meeting was A. R. 
Jaqua, director of Southern Methodist 
University Life Marketing course, who 


climaxed a day of discussion on the 
broad subject of training and a con- 
sideration of various plans used by 


smaller companies. 

Warren F. Howe, superintendent of 
agencies, Ohio State Life, led a dis- 
cussion on general training plans. Joseph 
Dickman, vice president of Provident of 
North Dakota, presided. 

Richard N. Ford of the Agency Man- 
agement Association spoke to the con- 
ference on_ persistency business. J. 
Harry Wood, executive vice president, 
Paul Revere, discussed new manpower 
plans and presided over a conference 
discussion on the subject. 


BMA AGENTS HONOR HIGDON 

The Business Men’s Assurance reports 
that its field men wrote more than one 
million dollars of life insurance as a 
special birthday greeting to President 
J. C. Higdon on March 20. The Kansas 
City branch office, of which R. J. Costi- 
gan is manager, led all others in the 
number of applications submitted in 
honor of Mr. Higdon’s anniversary. Mr. 
Higdon has been associated with the 
company twenty-four years. He started 
as an employe in the life department and 
worked up through various departments 
including vice president in charge of 
sales. 


British Prudential 
Has 32,200,000 Policies 


ASSETS ARE £471,716,725 


Company Reduces Ordinary Assumed 
Rate of Interest to 2% and 
Industrial to 214% 

The Prudential Assurance Co. of 


Great Britain had at the end of 1946 
32,200,000 policies in force, of which 
1,100,000 were in the Ordinary branch. 
During the year it paid out to policy- 
holders in the Ordinary branch £14,400,- 
000 and in the Industrial branch £19,- 
200,000. 

The assets of the company on De- 
cember 31, 1946, were £471,716,725 as 
compared with £439,699,000 on December 


31, 1945. The income from all sources 
last year was £76,245,614. In 1945 it was 
£68,017,691. 

During the year it issued Ordinary 


life insurance policies for £73,279,866. It 
issued Industrial policies for £101,851,231. 

The company made provision for 
strengthening the valuation liabilities by 
including therein sums estimated to be 
sufficient to enable the assumed rate of 
interest to be reduced to 2% in the 
Ordinary branch for business issued in 
the United Kingdom and Eire and to 
Industrial branch. To as- 


214% in the 


ConveRTIBLE TERM insurance guarantees that the policy- 
holder may change to a permanent plan of insurance. What 
it does not guarantee is that the policyholder can convert. 


in fact, until policy anniversary nearest his age 60. 


Term plans. 


OCCIDENTAL LIFE Insurance Company 


of Clifotnua *& V H. JENKINS, Senior Vice-President 


“We pay lifetime renewals-they last as long as you do” 


Hence Occidental’s 5 and 10-year Term plans that guaran- 
tee a man may renew if he can’t convert. He may renew, 


Renewal rates? They're guaranteed in the policy, too- 
today’s rates. So are today's Ordinary Life rates for conver- 
sion-good until anniversary nearest age 65. 


These plans are sold with Family income and $10 a month 
Income Disability. Substandard, too. 


That's why buyers who want an option on permanent in- 
surance today with the right to renew that option tomor- 
row like these Occidental Renewable and Convertible 


NAMED REGIONAL SUPT. 

J. C. Bullion, formerly superintendent 
ot the Waco, Texas, district for Ameri- 
can National, has been named regional 
superintendent of the Southwestern in- 
dustrial division for the company, ac- 
cording to an announcement by R. A. 
Furbush, industrial agencies vice presi- 
dent. The division comprises west Texas, 
New Mexico and Colorado. Mr. Bullion 
joined the company as an agent in San 
Angelo, Texas, in 1934 and subsequently 
became assistant superintendent, super- 
intendent, agency instructor and super- 
intendent at Waco in 1940. 


sist in making these provisions, and 
after consideration of the substantial 
margin existing between market values 
and ledger values the directors decided 
that the whole of the Ordinary branch 
and Industrial branch investment re- 
serve funds should be transferred to 
the respective insurance funds. 

The total surplus of the Ordinary 
branch is £2,592,954. The total surplus 


in the Industrial branch is £6,041,107. 
Reversionary bonuses have been de- 
clared for the year 1946 at the rate 


per £100 sum insured of £1 in the Or- 
dinary branch and 16 shillings in the 
Industrial branch. The Industrial branch 
expenses were 25.59% of the premiums 
as compared with 23.52% for the pre- 
vious year. 
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Named Brokerage Man. ‘+r 


Of L. B. Lasko A 


MITCHELL S. GOODS'1 


Mitchell S. Goodstein, long 


the insurance brokerage field 


ACY 





EIN 


active in 
» IS How 


associated with the Guardian Life, hay- 
ing been named brokerage manager of 


the L. B. Lasko Agency, 1450 | 


sroadway, 


New York. Mr. Goodstein, who has be- 


come well known in New 
insurance circles, started in the 
in 1931 


York life 
> business 
under the sponsorship of his 


father, head of Samuel Goodstein & Son 
In 1939 he was appointed brokerage su- 
pervisor of the Allen L. Dickey agency. 
While there, Mr. Goodstein placed ap- 
proximately a million of insurance an- 


nually through the agents 


supervision. 


under his 


A native of New York, Mr. Goodste': 
attended local public and high schools. 





Passe Club of Former 


Commissioners Revived 


“Passe Club, International” is 
new vigor after some years of 


taking on 
lethargy 


Composed of ex-insurance commissioners 


from the various states and 


Canada, 


plans for its resumption of activity wer 
made at the mid-winter meeting of the 
National Association of Insurance (om- 


missioners held in New York, 
move now is in full swing. 


Vice president and secretary 


J. Brace of Occidental Life, ( 
was made acting supreme secré 
he now is endeavoring to s¢ 
names and addresses of all |! 
insurance { 


commissioners so | 
may be enrolled in the club 


and_ the 


Howard 
liforn 
tary, and 


scure the 
iving eX- 


they 
He 1s 


hat 


anxious to have a complete list and will 


welcome any information 
those entitled to membership 
the states will not be 
the club as they have no li 
while others will have half a 
more, 

Instituted a number of 
James Victor Barry was ele 
dent for life. The original 
dents were: Shelton Saufley, 
tucky; M. J. Harrison, 
Clarence Hobbs, Massachuset! 
Fairchild, Colorado; John 
Minnesota; Tom Donaldson, 
vania; William Baker, Kansa 
Moore, Oregon; Ray Yenter, 
T. S. McMurray, Indiana. 

President Barry recently di 
ing a long illness. 





PACIFIC MUTUAL G/ 
Pacific Mutual Life reports 
17% in volume of life insuran: 
in the first quarter of its curr 
tion year as compared with 
period last year. Paid busi! 
commercial accident and heal 
ment is up 16% over last 
quarter, 


represé 


relative 
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merican CLU Marks 
Vywentieth Anniversary 


BA). TIMORE CHAPTER LUNCHEON 





Dr. 5S. S. Huebner, David McCahan, E. 
J. Clark, Julian S. Myrick, 
Are Speakers 





e Baltimore CLU chapter held a 
Juncheon recently celebrating the twenti- 
1 anniversary of founding of American 
Co'ege of Life Underwriters. Among 
these attending were Dr. Solomon 5S. 
Hubner, president of the college, Dr. 


Daid McCahan, dean of the college, 
Ernest J. Clark, past president and now 
life trustee, and Julian S. Myrick, chair- 
mai of the board of trustees of the 


all of who have been actively 
associated with the founding of the 
college. Hugo L. Hurrelbrinch, presi- 
dent of the Baltimore chapter, welcomed 
those present and introduced Homer E. 


co ge, 


Turner, chairman, arrangements com- 
mi €, who acted as master of céere- 
monies. 


Dr, Huebner remarked that while he 
did not anticipate anything like the 
vrowth of the life insurance industry 
during the next forty-five years that had 
taken place since the turn of the century, 


he did prophesy a great continued 
growth. It was his opinion that the 
CLU would play an increasingly im- 


portant part in this growth; that the 
professional underwriter would have the 
responsibility of evaluating the human 
economic life in the same manner that 
property has been eValuated for genera- 
tions; and that the future purchaser of 
life insurance would “adopt” a life un- 
derwriter in the same manner in which 
it is now common practice to have a 
family physician or a family lawyer. The 
future underwriter will advise and coun- 
sel his client when the client starts 
building his life program, planning both 
for the present and the future, keeping 
his client abreast of the times in matters 
affecting his financial future. To be in a 
position to do so, the underwriter must 
have a knowledge of all the subject mat- 
ter covered in the CLU courses. The 
day of “just selling a policy” will dis- 
appear, and to a great extent, the day 
of the “package” sale, except as it fits 
into the over-all program. 

Mr. Clark gave a short talk on the 
pre-operational period from the time 
the idea of an educational movement 
first originated in 1913 until the college 
was incorporated in 1927. In the early 
years of this period Mr. Clark, Dr. 
Huebner, and those pioneers met with 
considerable pessimism and frequently, 
opposition. They were told the idea was 
too impractical—too idealistic. All ob- 
stacles were overcome however, and suf- 
ficient support was enlisted to insure 
organization of the college fourteen 
years later. 

Ur. McCahan covered the operational 
period from 1927 to the present time. 
Hic told of the tremendous decisions 

ch had to be made as to the edu- 

onal background required before a 

spective student could be approved 

the examinations. There was also 
question of setting standards for 
examinations required in order to 
ain the designation of CLU. The 
wth and standing of the CLU move- 
nt today is a tribute to the decisions 
‘€ twenty years ago. 
in behalf of all CLU chapters all over 
country gifts were presented to the 
guests as evidence of their appre- 
on of the work of these men and 

r associates had done to make pos- 

the CLU of today. Mr. Myrick, 

‘ brief talk, accepted these gifts on 

alf of himself and his associates. 





LOS ANGELES OFFICE TO MOVE 
s Angeles branch office of Reliance 
° of Pittsburgh will move to new 
larger quarters about June 1, ac- 
ving to an announcement by Nels 
Nelson, manager. 


Shanks on Sanford Board 


Carrol M. Shanks, president of The 
Prudential, has been elected a director 
of Bigelow-Sanford Carpet Co. 





JOHNSON LOUISVILLE SPEAKER 

Holgar J. Johnson, president of the 
Institute of Life Insurance, last week 
addressed a joint meeting of the Louis- 
ville Board of Trade and the State As- 
sociation of Life Underwriters. He spoke 
on the world situation. 


NORTHWESTERN NATIONAL TRIP 

Qualifying members of Northwestern 
National’s field organization, their wives 
and members of the home office staff 
will leave Monday on a two weeks’ con- 
vention trip to Mexico City. 





Manufacturers Life has appointed 
Secretary R. E. Dowsett and Actuary 
C. L. Holmes as assistant general mana- 
gers. 





Neil Nettleship, manager, California- 
Western States Life, San Diego, ad- 
dressed the recent meeting of the Long 
Beach Life Underwriters Association. 


GARDINER AGENCY INCREASES 

The Harry Gardiner Agency, 
Hancock, 225 Broadway, New York, re- 
ports $21,000,000 of paid business for the 
first quarter of this year. Ordinary bus- 
iness accounted for $4,600,000 of this 
amount, annuities $3,000,000 and Group 
$13,500,000. The increase over the first 
quarter of 1946 is $400,000 in Ordinary 
and $7,000,000 in total production credits. 

John D. Howell is leader of the agency 
with a production of over $1,000,000, of 
which $800,000 is Ordinary. 


John 





The composite man described below 
was created by averaging the statistics 
on our top hundred producers in 1946 


Our “First Hundred’ Man 


Carries THE KEY to success 


He is 45 years old. 

He is married and has 2 children. 
He owns $54,154 of life insurance himself. 
entered the insurance business at age 30. 

has been with New England Mutual 12 years. 
wrote $250,000 yearly after 4 years. 


paid for $789,664 on 91 lives in 1946. 
( The 100th man on the list paid for over $350,000 ) 


averages 17 calls a week and has 7 interviews. 


thinks that, for the alert Career Underwriter, business 
in 1947 will equal, or be better than, that of 1946. 


believes that the basic factor in building personal 
prestige is an earned reputation for rendering the best 


possible service. 


New England Mutual 


Ps 


Lyé Insurance Company £ 









of Boston 








George Willard Smith, President 
THE FIRST 


Agencies in Principal Cities Coast to Coast 


MUTUAL LIFE INSURANCE COMPANY 


CHARTERED IN 





AMERICA — 1835 
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Zalinski 


Begins New Duties 


Director of Education and Training, Picked by Joint Com- 
mittee of ALC, LIAA, Agency Management Associa- 
tion and NALU, Now Seeing Agency Officers 


kdmund L.. G. Zalinski, CLU, recently 
hosen to be director of education and 
training by a joint committee of Life 
Insurance Association of America, Amer- 
ican Life Convention, Agency Manage- 
ment Association and National Associa- 
tion of Life Underwriters, has begun 
his new duties. His headquarters are at 
11 West Forty-second Street, New-York, 
where the NALU is located. His first 
task will be to determine exactly what 
the need is and what should be done 
about education and training for persons 
engaged in sale of life insurance and its 
scales management, and he has been 
assigned to develop plans and = proce- 
lures in this connection and then to 
make recommendations to the commit- 
tee. In life insurance companies’ home 
offices he will visit agency officers and 
those concerned with training; will see 
outstanding members of management in 
the field and will also study similar set- 
ups in other lines of business which 
have well developed educational and 
training programs. 

His Background 

\ Salt Lake City man Mr. Zalinski’s 
background demonstrates that he is well 
qualified for his new duties. His degrees 


are these: M.B.A. from Harvard School 
of Business Administration; B.A. from 
Cornell; Ph.D. from New York Uni- 


versity. The first college he attended 
vas University of Utah where he was 
«2 summer student. He then spent three 
vears at Deep Springs College in Cali 
fornia and took summer courses at 
Lehigh University and Northwestern 
Universitv. Next he attended Cornell, 
Harvard School of Business Administra 
tion and Harvard University. His CLU 
lezgree he got from American College 
f Life Underwriters in 1939. 
Experience at Deep Springs 
Junior College 


Mr. Zalinski attended Deep Springs 


Junior College, Deep Springs, Cal. 
from 1932 to 1935. The founder of that 
chool devoted his fortune to training 


small number of men who would con 
centrate a part of their talents to eco- 
nomic, social and political betterment. 
\ttendance is by invitation only and 
n a complete scholarship basis. He was 
ecretary of the student body and had 
months or more experience herding 
cattle, operating a = dairy, irrigating, 
plowing, dragging, harrowing, planting 
and managing a boarding house. A stu- 
dent body of twenty administers all 
hool affairs, except finance. A faculty 

{ five, made up of professors of out 
standing universities on sabbatical leave, 
‘aided by distinguished guest lecturers, 
onduct academic instruction. Ranch 
work provides exercise and _ practical 
planning as an aid to abstract thinking, 
The school’s isolated desert location 
furnishes a perspective, inspiration and 
freedom from the usual social and ath 
letic distractions of undergraduate study. 


Harvard and Cornell Activities 


\t Harvard School of Business Ad 


ministration Mr. Zalinski was given an 
M.B.A. degree. His first year of study 
included finance, accounting, statistics, 
business problem analysis, industrial 
management and marketing. During the 
second year his fields of major concen- 
tration were sales management and 
Government and business relations. He 
was co-founder and president of the 
Kireside Club. 

Mr. Zalinski made an_ exceptional 
record at Cornell University which he 
attended on scholarships granted him 
by the Telluride Association of Ithaca, 
N. Y. E. M. Johnson, chancellor of the 
Telluride Association, in a letter said: 

“Mr. Zalinski is by birth and training 
a leader. He has a remarkable physical 
vigor and drive. He is very intelligent 
and alert, aware of what is going on 
about him, and he has the ability to 
make plans and to carry them out, with 
efficient practicality. He has to an un- 
usual degree the combination of the 
ability to think things out and the abil- 
ity to vet things done in a_ practical 
world. He has poise and assurance; he 
speaks with eloquence and informed 
conviction; and he has that practical, 
earthy common-sense that gives people 
confidence in him and enables him to 
get things done with fine cooperation. 
Above all, Mr. Zalinski has a fineness 
of character and a high sense of his 
personal obligation and responsibility to 
his fellowman.” 

At Cornell he concentrated on cco- 
nomics. Some of his extra-curricular ac- 
tivities in that university were these: 

Comprehensive survey of undergradu- 
ate employment; editor and_ business 
manager of college magazine (1936); 
ianaging editor of the Telluride News- 
letter; originator and chairman of 
“Campus Forum” series; reorganizer of 
student council. He was also co-founder 
of “Independent’s Association” and of 
the cooperative dining hall for less 
privileged students, which had a first 
vear’s business of $125,000. He was presi- 
dent of Cornell “United Religious Work” 
and a member of the Cornell Debate 
Club and of the Round Table Club. 


Other Activities 


\mong other activities which have 
marked Mr. Zalinski’s career are these: 

Chairman of education committee, 
New Haven chapter of CLU; assistant 
treasurer of Harvard Business Club; 
secretary of Intercollegiate Alumni of 
New York University; captain of N.Y.U. 
75-man team in all War Loan drives; 
leader of Sunday School choir and 
teacher of the seventh grade boys, St. 
Marks Episcopal Church, Salt Lake 
City; lecturer at New York University 
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Sharp & Davis 


Consulting Actuaries 
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E. G. Branch Wins Penn 
Mutual Story Contest 


The Penn Mutual’s Centennial contest 
for “My Most Dramatic Story of Life 
Insurance in Action” has been won by 
Kk. G. Branch, Penn Mutual general 
agent at Montgomery, Alabama. The 
prize of a $100 United States Savings 
Bond, was delivered to Mr. Branch by 
Vice President Eric G. Johnson when 
announcing the award. 

Honorable mention for two other en- 
tries in the contest was given to Harold 
A. Wood of the Allan Gates Agency at 
Little Rock and Charles R. Mathews of 
the Wayne Clover Agency at Kansas 
City. 

E. G. Branch, the winner, is in his 
forty-eighth year as a Penn Mutual man. 
He has been a general agent since 1902 
in the firm of Branch & Powell. When 
Mr. Branch left high school in Alabama 
he was first in the grocery store busi- 
ness, then in dry goods, and on the side 
taught playing the fiddle and instructing 
Polish immigrants in writing English. 
He is a past president of the Mont- 
gomery Life Underwriters Association. 





PLAN INDIANA CONFERENCE 


The Chamber of Commerce of the 
United States, together with the Indian- 
anolis Chamber of Commerce and In- 
diana State Chamber of Commerce, will 
sponsor a one-day conference on employe 
pension and profit-sharing plans in In- 
dianapolis April 10. Speakers will be 
(;. Warfield Hobbs, IIT, vice president, 
City Bank and Farmers Trust Co., New 
York: A. D. Marshall, assistant secre- 
tary, General Electric Co., Schenectady ; 
Peter H. Husch, attorney, of the law 
firm of Salkey and Jones, St. Louis; 
Joshua B. Glasser, general agent, Con- 
tinental Assurance, Chicago. 


in industrial management and produc- 
tion control; member of executive com- 
mittee of New York CLU chapter; vice 
president of Harvard Business School 
Club in New York; secretary of Har- 
vard School Intercollegiate Alumni of 
New York. 

Mr. Zalinski entered the life insur- 
ance business as an agent of New York 
Life in 1938. He later was appointed an 
agency organizer of the Lincoln branch, 
New York City, and was promoted to 
be an agency director in January, 1942, 
and for the next three years managed 
three of the company’s New York City 
branch offices. In 1946 he was appointed 
manager of the company’s Connecticut 
field. 








HELP WANTED 


If you have had experience and are qualified to prepare illustrations, ana- 

lyze and set-up insurance programs and are looking for an interesting posi- 

tion with pleasant surroundings, good salary, excellent location, 35 hours— 

five-day week, no Saturdays, write complete details in confidence to: 
Box 1703, The Eastern Underwriter 

41 Maiden Lane - 


New York 7, N. Y. 








HAIGHT, DAVIS & HAIGHT, ‘ac, 


FRANK J. HAIGHT, Presiden: 
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Hartshorn, Hedges to 
Address Chicago Ass'n 


Two of the speakers at the sales con- 
gress of the Chicago Association of Lif 
Underwriters, to be held April 26, will 
be Wilbur W. Hartshorn, CLU, super 
intendent of agencies, Metropolitan Life. 
and Bert A. Hedges, CLU, Kansas iman- 
ager for Business Men’s Assurance, The 
sales congress will be held in conjunc 
tion with the meeting of the [Illinois 
Association of Life Underwriters, the 
Life Agency Managers Conference and 
the Illinois Round Table scheduled for 
April 25. Clarence E. Smith, CLU, is 
chairman of the congress committee 


Eleven Candidates Win 
CLU Designations 


Nine candidates who had _ previously 
passed all CLU examinations and whos« 
experience requirements were completed 
as of March 21, the date of the mid 
year conferment of the American Col 
lege of Life Underwriters, have been 
awarded their CLU_ designations. In 
addition, two holders of the certificate 
of proficiency, having since completed 
all requirements for the CLU designa 
tion, became eligible to exchange their 
certificates for diplomas. Whenever pos 
sible, formal presentation of diplomas 
will be made to the candidates at local 


CLU Chapter and Life Association 
meetings. Names of the new CLU’s 
follow: 


Samuel L. Blum, Metropolitan Life, 
Prospect, N. Y.; Pat Bryan, Jr., South 
western Life, Graham, Texas; James M. 
Collins, vice president, Fidelity Union 
Life, Dallas; Robert E. Davis, Travelers, 
New York; Leo R. Futia, Guardian Life, 
3uffalo; Clarence A. Gilbert, Metropoli- 
tan Life, Chicago; Richard K. Holden, 
second vice president, Columbian Na 
tional, Boston; Harry C. Kendall, Jr. 
New England Mutual Life, Portland, 
Ore.; Robert K. Powers, Lincoln Na 
tional, Fort Wayne; Bernard: A. Mer 
riam, Connecticut General, Worcester; 
Franklin A. Stone, Jr., Mutual Benefit, 
Newark. 


BANKERS LIFE SALES SCHOOL 
Twelve salesmen from as many sven 
cies of the Bankers Life of Des Moines 


were in attendance at an advance: les 
training school held at the home fhe 
from March 24 through 28. The school 
last in the company’s series of four for 
its salesmen, was directed by H 
Tomlinson, manager of sales promotion, 
assisted by Roy A. Frowick, edu nal 


supervisor, 
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HAROLD E. PFEFFER DIES 
Harold E. Pfeffer, Penn Mutual agent 
with the Ben Hyde agency in New York 
City, died March 19 at age 59. He had 
been with the company since 1933. Pre- 
viously he had been an attorney and 
was financially associated with the 


1947 April 4, 1947 
| 1917 Women’s Quarter 
c. Million Qualifiers 
FI2ST LIST HAS 41 NAMES 
Chiirman Ruth M. Kelley Predicts 
oF Membership Will Reach All-Time 
bee High This Year Franklin automobile. 





4 irty-one women have already quali- 
fict for the 1947 Women’s Quarter Mil- 
lin Dollar Round Table, according to 
Ruth M. Kelley, Manhattan Life, De- 
tro‘t, chairman of the organization, who 
3 predicts that the membership of this 
year’s Round Table will reach an all- 
time high. Of this number nineteen 
i.e qualified for the first time this 
on yoor; five have qualified for two suc- 
ive years; six are new life mem- 
Jif bers, having qualified for three consecu- 








will tive years, and eleven are life and quali- 
er fying members. 

ife. ‘he closing date for filing applica- 
oe tions in this year’s Round Table is 
‘‘. July 31, Requests for application forms 


me and additional information should be 
ie addressed to Miss Ruth M. Kelley, 
Manhattan Life Insurance Co., 854 Buhl 
Building, Detroit 26. 
for \t a meeting of the Round Table’s 
% executive committee held at the time of 
the NALU midyear meeting in Mil- 
waukee last month, plans were laid for 
the annual meeting of the group during 
the National Association’s annual con- 
vention in Boston next September. Full 
1S details of the program arrangements 
will be released shortly. The group’s 
executive committee is composed of 
ed Chairman Kelley; Elma Easley, vice 
chairman, California-Western States, 
1 Portland, Ore.; Eunice C. Bush (1946 
chairman), Mutual Life of New York, 
In Baton Rouge; Helen Foster, Prudential, 
Birmingham, and Norma IF. Wasson, 
ie" ’hoenix Mutual, Kansas City. 
1 _ The names of those appearing in this 
ir first list of qualifiers released by Miss 
¢ Kelley are: 
1S l'irst year qualifiers: Ruth Applegate, Bankers 
n) Life of Iowa, Cincinnati; Zouella Bacon, New 
‘ York Life, Durant, Miss.; Laura M. Benham, 
n Prudential, Buffalo; Juliette G. Clark, Equitable 
S Society, Columbus, Ohio; Erma _ E, DeBoer, 
Prudential, Pompton Plains, N. J.; Mary T. 
Gearhart, Ohio State Life, Columbus; Lillian G. 
Hogue, CLU, New York Life, Detroit; Lois J. 
] Horn, Reliance Life, Mobile; Anne Weeks Judd, 
Southwestern Life, Dallas; Adine C. Lear, 
P Southwestern Life, Dallas; E. Marie Metz, 
I \cacia Mutual, Detroit; Mildred A. Mingus, 
3 Penn Mutual, Philadelphia; Jennie L. McNulty, 
Prudential, Melbourne, Fla.; Alice M. Patter- 
son, Union Mutual, Buffalo; Nola E. Patterson, 
.U, Reliance Life, Atlanta; Pauline F. Snow, 
lion Mutual, Bridgeport, Conn.; Lena Stein- 
g, Equitable Society, Los Angeles; Margaret 
Whelpley, Connecticut Mutual, Portland, 
, and Evelyn C. Wilson, New York Life, 
Binghamton, N. Y. 


ond year qualifiers: Marion M. Hull, Mu- 


( 
Ut 
ber 
L. 


tual Benefit, Indianapolis; Daisy G. Hyman, 
Mutual Life of New York, Baltimore; Rose B. 
March, Equitable Society, Brooklyn; Marion A. 
Praid, New York Life, Allentown, and Gladys 
M. Stokes, Southwestern Life, Tahoka, Texas. 


‘cw life members: Gertrude F. James, Lin- 
( National, Toledo; Isabel C. Sacher, Equita- 
ble Society, Poughkeepsie; Mrs. Lillian French 
Revl, New York Life, Chicago; Gene C. Striplin, 
I thle Society, Corinth, Miss.; Donna K. 
t, Equitable Society, Long Beach, and Fran- 
1), Unterberg, Equitable Society, Brooklyn. 
: and qualifying members: Bettie M. Boyd, 
‘vtual Life of New York, Birmingham; Muriel 
'. Uriges, Southland Life, Dallas; Eunice C. 
Boo, Mutual Life of New York, Baton Rouge; 
I H. Colson, Union Central, Omaha; Ruth 
Bankers Life of Iowa, Detroit; Cora 
| ey, CLU, Great National Life, Dallas; 
y ice Eichenbaum, CLU, Guardian Life, 
s City; Ethel N. Elmer, Connecticut Gen- 
Chicago; Rose Helm, New York Life, 
, Iowa; Cecilia R. Howard, New York 
Buffalo, and Leila N. Rice, Standard In- 

e Company, Pendleton, Oregon. 


McAndless Report 


(Continued from Page 3) 





stockholders are entitled to annual 
lends equal to a conservative per- 
ve of the capital and surplus funds 
© company; and as these funds are 
ised beyond the point that the 
gement considers necessary for all 
‘ingencies, the stockholders may ex- 
increased dividends.” 










In life insurance Mr. Pfeffer’s spe- 
cialty was as a counsellor to employes 
of the New York Telephone Co. He 
leaves a wife and a daughter. 


Representative in Each 
State Named by AMA 


In a move to work more closely with 
life insurance institutional organizations 
interested in agency operations, Agency 
Management Association has appointed 
a member in each state to represent it, 
according to an announcement’ by 
Charles J. Zimmerman, director of in- 
stitutional relations. Each member will 
serve as a clearing point in his state 
on matters in which the association may 


CONN. MUTUAL PLANS MEETING 

Connecticut Mutual’s 1948 national 
convention will be held at Jasper Na- 
tional Park in the Canadian Rockies 
on June 24-26. This will be the com- 
pany’s second national meeting since 
the war. 


be able to cooperate. Particular em 
phasis will be placed on cooperation with 
state associations of the National As- 
sociation of Life Underwriters in proj 
ects and programs in which there is 
a mutuality of interest. 





umber 3 in a series of Connecticut Mutual advertisements telling how the Company 











Te. 3— The Connecticut Mutual’s theory of 
agency development places emphasis first of all on 
a sound and permanent organization. A good volume 
of business, we feel, will inevitably result from a 
top-grade field force. 

Two aspects of this theory have been illustrated 
in previous advertisements of this series. Number 
one told of our “Limitation on Recruiting” and 
pointed out how new agents are limited to the 
number each agency can thoroughly train and 
supervise. In number two, Connecticut Mutual’s 
comprehensive Training and Educational Program 
was the subject of discussion. And now, number 
three of the series, deals with a sound and perma- 
nent organization. 

The President’s Organization Trophy is one of 
the most competitive awards offered by the Com- 
pany. This annual award, as_the name would 
indicate, goes to the agency which shows the best 


‘equips and assists its field force to render better service 


THE PRESIDENT’S 


Organization 
Trophy 


WINNER IN (946 


The San Francisco Agency 











EDWARD H. DIECKHOFF 
General Agent 


record of progress, organization-wise, during the 
year. Basically, the general agent who exercises the 
greatest care in selecting new agents and then 
follows through with the best job of training and 
teaching will win the Trophy. Actually, there are 
many factors which determine the winner such as 
persistency of business, number of agents qualifying 
for the President’s Club and for conventions, agency 
production, number of agents whose income from 
Connecticut Mutual commissions are on a satis- 
factory level, and others. 

In 1946, the winner of the President’s Organiza- 
tion Trophy was the San Francisco Agency, Edward 
H. Dieckhoff, general agent. We commend Mr. 
Dieckhoff, and his agency for an excellent per- 
formance. Outstanding records in agency organi- 
zation development were also attained by four 
other agencies whose general agents are named 
below. 


RUNNERS- UP — PRESIDENT’S ORGANIZATION TROPHY 


Portland, Ore. Agency 
C. F. Merrifield, G. A. 


Baltimore Agency 
Thomas W. Harrison, Jr., G. A. 


VER ~ 





“4e0s you* WY 


| 


Grand Rapids Agency 
Herbert C. Remien, G. A. 


Los Angeles Agency 
Phinehas Prouty, Jr., G. A. 
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, has announced the 


counsel and Charles A 


r. Danner has had broad experience 
department of 





CHARLES A. PLUMER 


> lived and worked successively 


was manager for the Philippines, and 
at the outbreak of hostilities became 
Tomas Prison camp, 
liberation he returned to the Stz 
» foreign agencies director 
His duties include 





U. S. Life Home Office Promotions 


Paul R. Danner Made Vice President, Foreign Agency Divi- 
sion; Elizabeth V. Doogan, Counsel; Charles A. Plumer, 
Assistant Secretary; Their Careers 


DOOGAN 


ELIZABETH V. 
master of law degrees. She became as- 
sociated with the company in 1943 as 
head of the legal and claim department. 


Prior to joining the United States Life, 
Miss Doogan was an attorney with the 
Compensation Insurance Rating Board 


of New 
sands of 
well known in the 
Association. 

Charles A 
Group department. 
ton University, he 
experience with the 
In 1927 he became 
United States Life in 
department. Later, he 


York, where she handled thou- 
compensation cases She is 
International Claim 


Plumer is in charge of the 
After attending 
began his business 
American Trust Co. 
associated with the 
the underwriting 
was assigned to 


Bos- 


the actuarial department as supervisor 
of the policyholder service and claim 
section. In 1943 he was placed in charge 
of the home office Group service de- 
partment and later was promoted to 
manager. Mr. Plumer has had wide ex- 
perience in Group insurance and will 


continue his activities in that field. 


BOSTON MUTUAL INCREASES 





Insurance in Force Cade Is Largest in 
Company History; New Business 
Up 50% Over 1945 
in force in the Boston Mu- 
the all-time high of 
end of 1946 according 
President Jay 


Insurance 
tual Life stood at 
$152,598,387 at the 
to the annual report of 


R. Benton. Insurance in force increased 
during the year by $14,955,914 for the 
largest gain in the history of the com- 


insurance accounted for 


pany. Ordinary 
$8,236,401 of this gain and ran 157% 
ahead of 1945. 

Assets also reached a new high total 


of $27,788,878 and represented an_ in- 
crease of 11% the $24,990,590 re- 
ported last year. Liabilities were $25,381,- 
397, including statutory policy reserves 
of $23,884,161 accumulated by the com- 
pany for the fulfillment of policy guar- 
antees. 7 : 
The number of policies in force with 


over 


the company increased to 401,291 and 
new life insurance aggregated $27,492,- 


776, an increase of 50% over the amount 
issued in 1945. Payments to policyhold- 
ers and beneficiaries during 1946 were 
$2,275,263. Since its organization in 


1891 the company has paid to policyhold- 
ers and beneficiaries the sum of $44,631,- 
592. 











gressive New York agency. 


41 Maiden Lane 





OPPORTUNITY FOR MANAGER'S ASSISTANT 


Unusual opportunity for young man between 30 and 35 who for the p» 
two years has been engaged in full-time personal production and is interest. 
in launching a career in agency management as assistant to manager of pr 


Excellent future—Generous Salary for man who can assume manageri. 
responsibilities, recruit and train new men. 
Two former assistants are now conducting their own agencies. 


Write giving full information. 


Box 1700, THE EASTERN UNDERWRITER 


New York 7, N. Y. 





Life Insurance Policy 
Loans at New Low in 1946 


Total life 
standing at the 
at the lowest nineteen 
the Institute of Life Insurance reported. 
The 
surance funds available for loan dropped 
, the lowest point since 1900. 
decline in loans outstand- 


insurance policy loans out- 


start of this year were 
level in years, 


ratio of such loans to total life in- 
below 5% 
Last year’s 


ing was largely the result of continued 
heavy repayments of old loans, more 
than offsetting the rise in new loans 
made during the year. New policy loans 


made amounted to, $250,000,000, up 43% 
from the 1945 total of $175,000,000, but 
still less than half the 1940 total of $525,- 
000,000. 

Total loans 
of this vear 


outstanding at the start 
are estimated at $1,860,- 
000,000, down about $100,000,000 from the 
total one year previous, $1,962,000,000. 
The total at the close of 1940 was $3,- 
091,000,000 and the peak total in 1932 was 
$3,806,000,000. 


RICHMOND AGENCY GAINS 


New England Mutual’s Richmond, Va., 
agency had the biggest month in its 
twenty-year history during February, 
while B. Stuart Parrish, an associate of 
that agency, led the entire field in per- 
sonal production. The agency, headed 
by Benjamin W. Davis, ranks third 
among the company’s agencies and since 
the first of January has achieved 52% of 
its quota for the year. 


MUTUAL LIFE LEADERS 
Charles Schiff of the Cunningham- 
Tones Agency, Mutual Life of New 
York, led all company field representa- 
tives in the country in volume of insur- 
ance sold during February, Roger Hull, 
vice president and manager of agencies, 


announced. In the number of paid ap- 
plications Adrian Fisch of the Paul 
agency, managed by Hi W. Moore, 


headed all for 


the month. 


company representatives 


UNION CENTRAL INCREASES 


Production for Union Central during 
February was $8,786,258, which, added to 
January's sales of $10,728,826 carried the 
1947 total to $19,515,084. This is 15% 
above the total written during the same 
period last year. New business during 
February was 38% over the average 
February production for the past ten 
years. 





AGENCY OFFICE MANAGER 

Robert Ayers, agent with Penn Mu- 
tual’s William A. Arnold, II, agency at 
Harrisburg, has been named office man- 


ager for the company’s Lowell L. New- 
man agency at Fort Wayne. Prior to 
entering the Army in 1943, Mr. Ayers 
served the company as agency office 


Kansas City and 
returned follow- 
service, 


Columbus, 
where he 
trom 


manager at 
Harrisburg 
ing his release 





IOWA ASS’N CONVENTION PLANS 

The Iowa Association of Life Under- 
writers will hold its annual convention 
at Des Moines May 19 and 20, President 
Roy Bailey, Mason City, announced. The 
Iowa Quarter Million Dollar Club will 
hold its convention May 19. 





HEARD On The WAY 











The late James ‘Victor Barry, 


hose 


death 


and career was noted in The 
Eastern Underwriter last week, was 
offered, when Insurance Commissioner 
of Michigan, the position of “ezar” in 
the accident and health insurance field, 
and also was offered a post witli the 
old Association of Life Insurance [resi- 
dents, but decided to go with the Met- 
ropolitan Life. 
Douglas Perry, who recently canie to 


New York to be head of Group insur- 
ance sales in Greater New York terri- 
the Travelers, was 
honor at a luncheon in the Bankers 
Club here, attended by the men holding 
similar positions to his in the other life 
insurance companies; and also by Al- 
bert Pike, actuary, Life Insurance As- 
sociation of America, and Arthur FE. 
Daniels of the Institute of Life Insur- 
ance. It was one of New York’s hos- 
pitality gestures which are extended to 
newcomers here in the insurance field. 


tory for guest of 


Discussing Dr. Frank L. Springer, re- 
cently made medical director of Colum- 
bian National Life, The Columbian, 
agency publication of the company, says: 

“It was barely a year ago that we in- 
troduced this genial young man to you 
as our newly acquired medical con- 
sultant. You will recall that he arrived 
on the scene fresh from a_ wartime 
‘hitch’ in Uncle Sam’s Navy. As an 
epidemiologist, Dr. Springer was at- 
tached to the staff of the Commander 


of the Seventh Fleet; saw much oi the 
‘land down under’ including Australia 
and New Guinea, and later the Philip- 
pines. 

“Dr. Springer won his Bachelor of 


Science Degree at Massachusetts State 
College, went on to earn his caduceus 
at Boston University, and served an in- 
ternship at Burbank Hospital in |itch- 
burg, Massachusetts. He specialized in 
clinical pathology and carried orn re- 
search while engaged in private practice 
in Farmington, Maine.” 


Robert H. Reid, vice president and 
managing director, London Life, am on 
board of that company since 1938, lias 
for some years been one of leading «iti- 


zens of Ontario. Among some o' his 
outside interests are these: pres! «nt, 
Housing Enterprises of Canada, | ‘d.; 


director, Canadian Bank of Comm: ce; 
director, Abitibi Power & Paper Co. «ice 
president, Dominion Mortgage an !n- 
vestment Association; president, Lo ‘on 
Elementary Flying Training Sc ol, 
Ltd.; regional director, Canadian el- 


fare Council. ; 
Uncle Fra:.:1s. 


ADAMS TORONTO SPEAKE 

James R. Adams, assistant direc in 
charge of schools at the Agency un- 
agement Assbdciation, spoke on “M 
tion,” at the Ontario Sales Congre- !" 
Toronto recently. 
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JAMES J. O'LEARY 


To Make Investment Research 





























HAROLD G. FRAINE 


Pictures above are those of James J. O’Leary and Harold G. Fraine who have 
been appointed research director and assistant research director to conduct work 


under the direction of the Life Insurance Investment Research Committee. 


That 


committee was organized to promote research on matters relating to the earning 
assets of life insurance companies and the investment income that is derived from 
these assets, and it is a joint project of American Life Convention and Life Insur- 


ance Association of America. 


offices of LITA. 


Fraser Agency Increase 
The Frasér agency of Connecticut 
Mutual Life, New York, paid life insur- 
ance for March amounted to $1,171,900 
as against $1,154,000 for the same month 


last year. 





Great American Reserve 
Has Large 1946 Gains 


During 1946 the Great American Re- 
serve Insurance Co., Dallas, made its 
greatest gains in all departments, ac- 
cording to the annonucement by Travis 
T. Wallace, president, at the annual 
stockholders meeting. Assets increased 
approximately $350,000, a gain of 40% 
Capital and surplus were increased by 
$118,000, an increase of 25%. On Decem- 
ber 30 the capital stock of the company 
was increased by a stock dividend from 
$100,000 to $250,000. The premium income 
was increased to $1,139,515, an increase 
of $264,000. Life insurance in force 
showed an increase of 40%. 





ORDINARY SALES INCREASE 

_ Nevada showed the greatest rate of 
increase in Ordinary life insurance sales 
in February, with South Dakota second 
and Montana third, it is reported by 
the Life Insurance Agency Manage- 
ment Association, which has analyzed 
February sales by states and leading 
Citic Countrywide, Ordinary businéss 
incr sed 6% in February compared 
with lebruary, 1946, while Nevada sales 
gaincd 90%, South Dakota 53% and 
Mon. ina 39%. 





ADDRESSES JAMESTOWN GROUP 


E st H. Perkins, president of the 
New York State Association of Life 
Und-writers, addressed the recent 
meer ng of the Jamestown Life Under- 
writ Association. His topic was “The 
Life Underwriter in New York State.” 





ST4TE MUTUAL FEB. LEADER 
Moctin J. Kennedy, of the Timothy 
W. ley agency, State Mutual Life, 
Ne York, was the leading agent of 
the company in paid-for business for 
‘el ry. 





mn ¥. Laughton, vice president and 


ig il manager of the National Trust 


of t! 


‘ronto, has been elected a director 
Canada Life Assurance Co. 


Both Messrs. O’Leary and Fraine will be located in 


ATLANTIC LIFE’S LARGE GAINS 
Atlantic Life, Richmond, had a total 
of $174,054,177 of insurance in force at 
the end of 1946, Robert V. 
Hatcher announced. The total in force 
figure represents a gain of $13,393,232, 
the highest increase recorded over a 
previous year in the company’s history. 


President 
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FOR THE YOUNG MAN WHO WANTS TO GO PLACES 


We have an opening for a man between ages 30 and 35 who has a 
reasonable production record in the Life Insurance Business. Who's interest 
is to recruit and train men in our business. Opportunity to qualify for 
Managerial duties, good salary and commission. 


Box 1701, The Eastern Underwriter 





New York 7, N. Y. 











U. S. CHAMBER CANDIDATES 
J. F. Matthai, U. S. F. & G., and L. F. 
Lee, Peninsular Life, Named for 
Places on Board 

Joseph F. Matthai, executive vice 
president, United States F. & G, and 
Laurence F. Lee, president, Pentnsular 
Life, Jacksonville, and president, Occi- 
dental Life of Raleigh, are candidates 
for places on the board of directors of 
the United States Chamber of Com- 
merce. If elected, Mr. Matthai will rep- 
resent the insurance industry on the 
board, succeeding William FE. McKell, 
president, New York Casualty, and vice 
president, American Surety. Mr. Lee 
would represent the National Chamber’s 
fourth regional district. The other in- 
surance director is Carl N. Jacobs, 
president, Hardware Mutual Casualty, 
whose term expires in 1948, 

Selection of the candidates will be 
by mail vote of national councillors, and 
the National Chamber has announced 
that ballots must be received by noon 
April 18 at its headquarters in Wash- 
ington, D. C. 


APPOINT HARRY G. WALTER 

John H. Sherman, CLU, general agent 
of W. A. Alexander & Co. agency, Penn 
Mutual, Chicago, has appointed Harry 
G. Walter manager of training. For past 
year he has been manager of his own 
agency of Northwestern National in 
Chicago. For ten years previous he was 
Penn Mutual manager in Peoria, and 
prior to that was with Stumes & Loeb 
in Chicago. 
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and tendencies; 


Life insurance. 
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A THREE- 
RESPONSIBILITY 


Today’s career life underwriters are faced 
with a three-fold responsibility. 


1. To bring to as many American homes 
as possible the benefits of adequate life 


2. To cooperate as a part of the institution 
of life insurance to combat inflationary talk 


3. To counsel with all war veterans and 
urge that they retain their National Service 


execution 
today depends, to a great 
extent, the prestige and increased usefulness 
s career life underwriters. 


Equitable Life of lowa 
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FOLD 


of this three-fold 
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W. W. Canner Now With 


Conn. General; His Career 





WALTER W. 


CANNER 


As announced in The Eastern Under- 
writer last week Walter W. Canner, 
well known in life and A. & H. produc- 
tion circles of New York, has joined 
Connecticut General Life’s field mana- 
cerial staff at the 80 John Street branch 
office—C. W. Sabin manager. 

Mr. Canner joins Connecticut General 
Life after nearly twenty-five years of 
field experience with the Travelers, his 
last assignment with that company be- 
ing as assistant manager of the life, 
accident and group department at the 
55 John Street branch. He held mana- 
gerial posts in Columbus, Cleveland and 
Rochester before coming to New York. 
Mr. Canner has written many sales ar- 
ticles, spoken before many insurance 
meetings, and is a former vice president 
of the A. & H. Club of New York. He 
has also served as insurance adviser for 
the Young Men’s Board of Trade and 
the Sales Executives Club of New York. 


MICH. HOUSING ACTION 


The Michigan house has approved 
and the senate judiciary committee has 
reported favorably on a resolution which 
would submit to a referendum a pro- 
posal that the present constitutional 
limitation to the ownership of property 
by corporations, except for home office 
purposes, be broadened to attract life 
companies investments in rental hous- 
ing developments. Present limit is ten 
vears and the resolution as adopted by 
the house would permit corporations to 
hold indefinitely such properties if lo- 
cated in communities of 5,000 or more. 
Senate committee amendments would 
extend the area in which such properties 
might be located to two miles from the 
boundaries of the city or village but 
would limit the period for holding real 
estate to thirty years. 


HARTFORD» CLU MEETING 
The Hartford CLU Chapter met re- 
cently at which time Wm. C. Fenniman, 
trust officer, Phoenix State Bank & 
Trust, discussed “Co-ordination of the 
Insurance Estate with the General 
Estate.” 





OKLAHOMA CITY SPEAKER 

Byrne Bowman, Oklahoma City at- 
torney, addressed the local chapter of 
CLU at a meeting recently on contracts 


and their liquidation agreements. 
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MORTGAGE LOAN FINANCING 

One of the companies whose opera- 
tions demonstrate the growth of mort- 
gage loan financing in the life insurance 
field is The 
only five branch offices of the company 


Prudential. A year ago 


were able to handle all types of Pru- 
dential mortgage loan financing. Today, 
more than half of the company’s 
branches are so equipped. The com- 
pany says that this is but a beginning. 
Presently, plans will be formulated for 
opening in several of the branches 
either farm divisions in city branches 
or city divisions in farm branches. 

expects to train its 
various types 


The company 
technical men to handle 
of loans 

REAL ESTATE 

One of the most interesting develop- 
ments in the life insurance field is the 
buying of city real estate by the life in- 
surance companies. During January, 
$10,000,000 of non-housing city real 
estate for investment was purchased by 
companies in the United States, bring- 
ing their holdings of this type of real 
estate held as an investment to $87,000,- 
000. The Institute of Life Insurance 
says this is largely a development of 
the past year, especially the past six 
months. One of the most important 
changes made effective in recent years 
in efforts to broaden the investment 
outlets for life insurance companies is 
the fact that there are now thirteen 
states which permit non-housing real 
estate to be held as an investment. 

These state laws vary widely but a 
large part of the business is governed 
by the New York law, adopted last 
ear. This law places a limit on total 
real estate which can be held, 
limit on the size of any one parcel in 
assets and requires 2% 
annual write-down of valuation on all 
such holdings. It also establishes a 
maximum net rate of return of 4% from 
such properties, by applying any earn- 
ings in excess of 4% to the reduction 


sets a 


relation to 


of valuation 

The life insurance companies are en- 
tering this new investment field cau- 
tiously and with an eye to the long- 
term investment values. Present high 
prices are somewhat of a de- 
but there are 


realty 
terrent at the moment, 


still many cases where values are rea- 
sonable on the basis of projected long- 
term income, The types of properties 
which the life companies are acquiring 
are chiefly those which involve long- 
term rental contracts with tenants of 
a high caliber, such as department 
stores, chain stores, retail shops and 
office or loft space for long established 
concerns whose signature on a 30 to 50 
Purchases by 
various companies have been reported 


year lease has substance. 


in cities from coast to coast during the 
past six months. 





A GOLDEN ANNIVERSARY 

The fiftieth anniversary edition of 
The National Underwriter is not only 
an impressive edition but an unusually 
fine tribute to the late E. J. Wohlge- 
muth who started the enterprise with 
a total cash fund of $64, and to Charles 
M. Cartwright, who has been editor of 
the paper for forty-eight years and 
who has been in insurance journalism 
1896. Mr. Cartwright wrote con- 
siderable material in this issue. 

Much of the insurance history of the 
past fifty y 
written by well known men in the busi- 


since 


2ars is contained in articles 


ness and many insurance companies ex- 
tend congratulations both to the paper 
and to those who have built it up and 
who are now running it. 

The National Underwriter is an out- 
growth of The Ohio Underwriter which 
first appeared on February 4, 1897. 
FE. J. Wohlgemuth was its editor, pub- 
lisher, salesman, reporter and only full- 
time employe at the start. It 
changed its name to The National Un- 
derwriter and began to expand. How- 
ard J. Burridge is president of The Na- 
tional Underwriter and Levering Cart- 
wright is managing editor. 


soon 


Thomas J. Gasque, Minnesota Mutual 
Life, Florence, S. C., was named the 
“Outstanding Citizen of Marion for the 
vear 1946.” The award was made by 
the Junior Chamber of Commerce in 
recognition of Mr. Gasque’s efforts in 
contributing moral, physical, and mental 
zeal to any and all civic endeavors which 
he deemed in the interest of Marion and 
its people. 

e Fs 


J. F. Hackman, general agent at Los 
Angeles for Lincoln National Life, has 
been elected for the third time a mem- 
ber of the retirement board of the Los 
Angeles board of education. 





Copyrighted by Alfred H. Miller ( 


L. to R.: Timothy W. Foley, Mayor O’Dwyer, Patrick A. Collins. 
Mayor O’Dwyer of New York City was visited a few days ago by President 


Patrick A. Collins of the Life Underwriters Association of the City of New York, 
chairman of the recent sales congress of the association, 


and Timothy W. 


Foley, 


object being to thank the Mayor for the address he made to the congress. The 
Mayor told his City Hall visitors that he had greatly enjoyed meeting so many 


insurance men as had gathered to hear him at the meeting. Mr. 
Foley is general agent, 


the Metropolitan Life; Mr. 


Collins is with 


State Mutual. Accompanying 


Messrs. Collins and Foley to City Hall was Harry Ard, McKnight agency, Connecti 
cut General, who is treasurer of life underwriters’ association, president of New 


York Supervisors’ 

Edmund T. DeJarnette, well-known 
local agent of Richmond, Va. and past 
president of the Virginia Association of 
Insurance Agents, is serving as chair- 
nian of the committee on arrangements 
for the Jefferson Day Dinner to be held 
at tue Hotel John Marshall in that city 
April 12 under the sponsorship of the 
State Democratic Committee. Promi- 
nent in politics, Mr. DeJarnette is repre- 
sentative for the counties of Hanover 
and King William in the Virginia house 
of delegates. 





SUMNER RHOADES 


Sumner Rhoades, who retired in 1941 
as general manager of the Eastern Un- 
derwriters Association, is pictured above 
at Delray Beach, Florida, where he is 
spending the winter with Mrs. Rhoades. 
The many friends of “Dusty” Rhoades 
in insurance circles, who were shocked 
to leaen of his sudden illness last June, 
will now be glad to know that his re- 
covery is steadily progressing. 


Association and was publicity chairman of the sales congress 


Edward T. Haynes, Richmond, Va. at- 
torney, who is running for the legisla- 
ture, subject to action of the Democratic 
primary to be held next August, lias 
long represented the National Surety in 
that city as counsel. Defeated for re- 
clection two years ago after serving one 
term in the house, he is seeking to stag 
a comeback. 

ce” ERA ee 


E. W. Arnold, one of the leading in- 
surance agents of Harriman, Tenn., has 
been named to a two-year term on thi 
new Harriman Water Board. 


HENRY W. FARNUM 


Henry W. Farnum, recently < cted 
vice president of the Insurance , ol 
North America Companies, was formerly 
marine secretary. He joined the «roup 
in 1925 and was transferred to the :ome 
office in Philadelphia in 1928 after serv- 
ice in New York, Baltimore and _ |’itts- 
burgh. Two years later he became ma- 
rine loss adjuster. He became marine 
secretary in 1943, 
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Charles R. Miller 

Charles R. Miller, chairman of the 
board, Fidelity & Deposit, has the long- 
est record of continuous service of any 
person in that organization. He joined 
the company October 1891, and has 
been an important and valuable factor 
in the growth of the surety business. 
\lthough 87 he arrives at his office 
regularly at 8:55 o’clock every morning 
and leaves promptly at 4:40 o’clock in 
tl le afternoon. 

During a visit to the veteran execu- 
ive last week he told me: “I enjoy my 
work as much as I ever did. It is true, 
however, that my legs are not so strong 
were, but otherwise I am in 
ood shape.” His associates say that 
lis memory is surprisingly good and 
that he keeps en courant with all the 
important things happening in the busi- 
ness. 

While remaining home for the most 
part during evenings he recently at- 
tended an office bridge party and 
proved he could hold his own as he 
started at Table No. 1 and that is where 
le was when the game finished. The 
iollowing morning he showed up on 
tme as usual, ready for a full day’s 
work. On Saturday afternoons he goes 
to a movie. When the baseball season 
starts Mr. Miller, a good ballplayer in 
his youth and always a lover of the 
ame, may come to New York and 
see the opener. 

* 


as they 


* 


Hubbard Hoover 

Hubbard Hoover, author of the Sat- 
urday Evening Post story, “When Will 
You Be Sued?” published this week by 
that magazine, has been successful in 
three careers: writing books and maga- 
zine articles, teaching, and selling life 
surance. He got his A.B. degree and 
made Phi Beta Kappa at University of 
Pennsylvania; took his M.A. at Har- 
vard, and later studied at University of 
“renoble and also became a fellow in 
Comparative literature at Columbia Uni- 


_ eroucht up in a Methodist parsonage 
in Philadelphia, Mr. Hoover spent ten 
years teaching, specializing in English 
aiguece and literature. He taught at 
Ventral High School of Philadelphia; 


Unir ‘sity of Bordeaux, as exchange 
lec tu t from Harvard;. State College 
ot \ ; 


Washington and at Columbia Uni- 
vers! He has written six books on 


busit subjects for LaSalle Uni- 
vers and among magazines to which 
© has contributed articles are The New 
a Ladies’ Home Journal, Good 
Tou eping, Readers’ Scope, Satur- 
May ening Post. He is now under 


;Ontract with Whittlesey House for a 
(OK on life insurance, entitled “An 
for Everything.” 


Pi r the last three years he has given 
I fi . _ 

rm ctures a week to the junior en- 
i students at New York Uni- 
Versa 


one on Great Literature, one 
Par eeat Music, and one on Great 
ain His title at New York Uni- 
Adjunct Professor of Humani- 

















\ busy man, Mr. Hoover for the last 
seventeen years has been executive head 
and chief salesman of Hoover & Mur- 


dock, insurance brokers with offices in 
the Chrysler Building, New York City, 
which handles all lines of insurance. 


Discussing his entrance into the busi- 
ness world after his career as a teacher, 
he said to the editor of the Saturday 
Evening Post: 

“The transition to business was in- 
credibly bitter. For several years I suf- 
fered in every cell and was afraid many 
times that I would have to crawl back 
to safety. Probably there is nothing I 
am prouder of than that I finally man- 
aged to make the grade. Not that I have 
ever made a fortune out of the insur- 
ance business—just enough to live on 
in New York with a bed to spare, put 
a daughter through college, and play 
bridge at a quarter of a cent a point. 

% couple of years ago, when I turned 
50, I decided that the rough-and-tumble 
of the insurance business was not be- 
coming to a substantial citizen with 
sparse and graying hair. Luckily, I had 
in writing an avocation which I was 
able to develop into a vocation that paid 
the bills. And I found that my fifteen 
years in the insurance business were by 
no means wasted in my new career. My 
memories of hundreds of selling inter- 
views with all sorts of people make a 
big pile of literary material; and those 
snappy sales letters which I painfully 


learned to write stripped my style of 
all academic nonsense.” 
Mrs. Hoover is Isabelle McRae 


Hoover, a well known psychologist. 
They were married seven years ago. 
Describing their relationship Mr. Hoover 
said: “She is my chief stimulator, prod- 
der and personal editor-in-chief.” 

- eb ey 


Lunch to Colonel Allyn 


Col. W. Ellery Allyn, Connecticut In- 
surance Commissioner, was congratu- 
lated on his recent reappointment to 
that position at a luncheon in Hartford 
attended by his full staff of fifty-five 
department employes. 

Russell O. Hooker, actuary and di- 
rector of examinations, made the pres- 
entation of a Shrine pin to Commis- 
sioner Allyn from his staff. Ralph B. 
Gates, insurance examiner, was _ toast- 
master. 

Commissioner Allyn was first ap- 
pointed to his position by Governor 
Raymond FE. Baldwin in 1943 for a four- 
year term. His reappointment by Gov- 
ernor James L. McConaughy was one 
of the first to be made and it won im- 
mediate and unanimous confirmation by 
the State Senate. 

* * # 
Librarian Mabel B. Swerig’s 25 
Years With Library 
Mabel B. 


Swerig, librarian of the 


greatest insurance library in the world 
(that of the Insurance Society of New 
York), which has 
books, 
documents, 


more than 53,000 
reports, pamphlets and other 
had her twenty-fifth anni- 





Underwood & Underwood 
HUBBARD HOOVER 


versary with the Society on April 1, 
and was the recipient of a large num- 
ber of congratulations. In that quarter 
ot a century the number of visitors to 
the library has run into the tens of 
thousands, and in one of the years be- 
fore World War II 17,880 books and 
other documents were borrowed. 

Visitors seeking information con- 
tained in the library come from many 
countries. A glance at a few pages of 
the Visitors’ Book show the following 
countries represented: Switzerland, 
China, England, France, Mexico, Bel- 
gium, Holland, Cuba, Turkey, Sweden 
and South and Central American nations. 
Also, frequenters of the library have 
been many serious writers for maga- 
zines and newspapers, as well as writers 
of books. General opinion in newspaper 
and literary circles based on experience 
is that if information on insurance can- 
not be found in the library of the In- 
surance Society of New York it cannot 
be located in any other library. 

Of course, among those who come to 
the library and spend considerable time 
there with books are the students of 
the Society’s insurance courses. The 
Society library is also used by well 
known figures in the business who are 
preparing lectures to be delivered in 
Society courses. 

As the librarian, Miss Swerig’s char- 
acteristics are courtesy, amiability and 
patience. Some of the information 
sought can only be dug up by a person 
who is familiar with the literature of 
insurance in many countries, sometimes 
dating so far back that it is published 
in rare volumes. Miss Swerig is always 
conscientious in trying to help all visi- 
tors find the information they are look- 
ing for. She has an amazing memory 
about trade paper and newspaper ar- 
ticles and where to find important legal 
decisions in the files or in reports. 

Miss Swerig is a graduate of the Uni- 
versity of Wisconsin and after leaving 
college she taught English for two years 
in a small town high school. Coming 
to New York she attended Pratt Insti- 
tute of Library Science in Brooklyn. 
From there she obtained a position in 
the reference department of Columbia 
University and that was where the In- 
surance Society of New York found 
her. Two weeks after joining the So- 
ciety she went to Boston to study clas- 
sification systems of the Insurance Li- 
brary Association of Boston, librarian 
there at the time being Daniel N. Handy. 

When Miss Swerig joined the Insur- 
ance Society of New York it occupied 
small space at 8&4 William Street and 
had about 14,000 books, pamphlets and 
other documents. Later, larger space 









MILLER 


CHARLES R. 
was obtz iad 3 in that building. For some 
years the Society and its library have 
been located at 107 William Street. 

Thelma E. Reid, who also attended 
Pratt Institute, is assistant librarian of 


Insurance Society of New York. Before 
coming with the Society she was with 
the New York Public Library. Marilyn 


Berg is assistant in the library. She 
is a graduate of Bay Ridge High School 

Among the important sets of books 
in the library are the annual reports 
of the Insurance Departments, begin 
ning with 1856, when extensive reports 
were printed. Prior to that Commis 
sioners printed abstracts of returns, go 
ing back to those of the Massachusetts 
Department in 1837. New York State 
published its first annual report in 1860 
It covered 1859 transactions. Before that 
there were some condensed reports im 
New York State, which were prepared 
by William Barnes when Superintend 
ent He had issued condensed reports 
of business Vol. I covering 1830 to 1853 

In the library are bound volumes of 
many insurance newspapers, dating-back 
to Insurance Monitor ‘beginning with 
1853), and the United States Insurance 
Gazette (beginning in 1855 and running 
to 1869). George EK. Currie was the 
(iazette’s publisher. 

The Society has a number of very 
old books on insurance, some of which 
are so valuable that they are kept in 
the safe. Other imteresting books or 
documents are in a museut 
style. Among the valuable old books is 
the first edition of Joseph Arnould on 
Marine Insurance, published in 148 
One of the very old books is “Argu 
ments for Insuring Houses From Fire,” 
by the Fire Office of London, 1680. A 
vear later was printed a similar book 
of observations on fires. The Society 
also has the table published in 1688 
which shows rates for insuring houses. 

\ Dutch book printed in Holland in 
169) tells all about fire engines and was 
written by Jan vander Heide, largely 
based on newly invented. fire-fighting 
engines and is strikingly illustrated. 

The earliest book in the library, how 
ever, is a treatise on insurance by Ben 
venuto Straccha, published in 1569. 
There are a number of. old British 
books on annuities and mortality. 

The library also has an important col 


glass case, 


lection of legal books including Apple- 
man’s “Insurance Law and Practice”; 
also the complete volumes of Couch 


on Insurance. 

Interesting recent additions to the 
library have been the annual reports 
on insurance by different governments 
\ considerable nuinber of these have 


(Continued on Page 34) 
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Diemand Comments on 

North America Progress 
FOREIGN OPERATIONS EXPAND 
Aviation Dept. Completes First Year; 


Increased Use of Resources by En- 
trance Into Reinsurance Field 





In presenting his annual report to 
stockholders President John A. Diemand 
of the Insurance Company of North 
America reiterated his support for mul- 
tiple-line underwriting and his opposi- 
tion to state rate regulatory legislation 
as proposed in the All-Industry bills. 
He feels those measures provide for 
more stringent regulation than is neces- 
sary under Public Law 15 to make the 
Federal laws inapplicable. 

On multiple line underwriting Presi- 
dent Diemand stated: 

“During 1946 considerable progress 
was made toward the universal adoption 
of the philosophy advocated by this com- 
pany, that properly qualified insurers 
should be given the privilege of trans- 
acting all kinds of insurance and rein- 
surance other than life under a single 


license. Exercising the powers granted 
to it by the 1945 Pennsylvania legisla- 
ture, this company in 1946 began mul- 


tiple-line underwriting in foreign coun- 
tries, expanded its domestic reinsurance 
activities, and continued to write, where 
authorized, broad coverage of automo- 
biles and aircraft, as well as the all-risk 
type of policy known as the ‘personal 
property floater.’ 

“In addition to Pennsylvania, under 
whose laws this company is organized, 
twenty-one other jurisdictions have 
granted full multiple powers to qualified 
insurers, and most of the remaining 
states have authorized all-risk automo- 
bile, aircraft or personal property floater 
policies. It is hoped that similar powers 
will be even more widely given in the 
near future, since this company believes 
that it is through their use that the in- 
suring public can best be given broad 
and comprehensive coverages to which 
it is entitled. 

Foreign Operations 

“The foreign operations of the com- 
pany are conducted through three chan- 
nels; service offices staffed by employes 
of the company, agencies, and reinsur- 
ance treaties with other companies. 

In 1930 a claims and service office was 
opened in London primarily to handle 


settlements of marine losses in the 
United Kingdom, Continental Europe, 
Africa, and the Near East. 


“The first complete foreign service 
offce was opened in Shanghai in 1932, 
though reinsurance arrangements had 
been in effect with the Yangtze Insur- 
ance Co. for many years,” said President 
Diemand. “In 1933 additional offices 
were opened in Hong Kong and Tientsin. 
In 1936 a service office was established 
in Mexico City. At that time all other 
foreign companies were withdrawing 
from Mexico. Not only was the com- 
pany the first foreign company to open 
an office in Mexico, but even today it is 
the only American insurance company 
having a branch office there. It has a 
close working agreement with ‘La Az- 
teca,’ Compania Mexicana de Seguros, 
S. A., one of the leading Mexican com- 
panies. In addition, reinsurance arrange- 
ments have been entered into with sev- 
eral other Mexican companies. 

“As soon as it appeared that the end 
of the war was imminent, steps were 
taken to return to the Far East, where 
operations had been profitable, so that 
late in 1945 and early in 1946, the com- 
pany was able to restablish its Shang- 
hai and Hong Kong offices and open a 
new office in Manila. At present, plans 


have been developed for an additional 
office in Singapore to serve the Straits 


Settlements, Malay States and Dutch 
East Indies. The European field, too, 
is not being overlooked, as a small office 
has been established in Frankfurt, Ger- 
many, initially to care for the require- 
ments of the American occupation per- 
sonnel, 

“For a number of years the company 


has been represented by agencies in 
Puerto Rico, Cuba, and Manila, P. L., 
while during the past year, agencies 


have been established in Bombay, India; 
and Colombo, Ceylon; and, as a possible 
forerunner to an agency organization in 


Europe, one appointment has recently 
been made in Holland. 

“Reinsurance treaties have been 
drawn up with many European com- 


panies and today the Insurance Co. of 
North America has contracts with com- 
panies in Norway, Finland, Turkey, 
France and Russia, while negotiations 
are now in process with other European 
companies. 
South America 

“As is generally known, foreign insur- 
ance companies are prevented from op- 
erating directly in many South Ameri- 
can countries, because of stringent na- 
tionalistic laws. Where this condition 
prevails it is planned to enter into rein- 
surance arrangements with domestic 
companies. Thus far reinsurance treaties 
have been established with companies in 
Brazil, Cuba, Ecuador, Peru and Vene- 
zuela. Expansion of this program in 
other countries is receiving consideration. 

“To coordinate these efforts, a foreign 
department has been established and is 
now functioning in not only underwrit- 
ing insurance through foreign offices and 
agencies, but also in handling accounts 
written through various offices and 
agencies in this country, and giving 
service to clients whose business and 
travels take them to other countries 
throughout the world. It is expected 


(Continued on Page 19) 


Dewey Signs Bill to 
Offer Rating Services 


Governor Dewey has signed the Dill 
adding new Section 33 of the New York 
Insurance Law authorizing the Insurance 
Superintendent to contract with insur- 
ance advisory authorities of other states 
for services of rating bureau and statis- 
tics section of New York. 

The bill was introduced in the legisla- 
ture with the support of the State Insur- 
ance Department after Superintendent 
Robert E. Dineen had received a com- 
munication from the Vermont Commis- 
sioner inquiring whether the New York 
department could provide such a service. 
In proposing the legislation, it was the 
department’s intention to offer the serv- 


ice to states in this reigon only. 

However, Superintendent Dineeen be- 
lieves that the principle involved in the 
bill might serve as a guide to other key 
states in making their rating services 
available to neighboring states or for 
smaller states to pool their resources 
and thereby improve state supervision of 
the business. 





Seven Regulatory Bills 
In Penn. Legislature 


There are now before the Pennsyl- 
vania legislature seven bills to regulate 
insurance. Two bills deal with rate regu- 
lation, one is a state fair trade practises 
act and the remaining are more general. 
These bills are supported by the Penn- 
sylvania Insurance Industry Conference. 





Wallace Special Agent 


For Commercial Union 


F. W. Koeckert, United States mana- 
ger of the Commercial Union Assurance, 
announces appointment of John L. Wal- 
lace as special agent. He will be asso- 
ciated with Special Agent E. T. Camp- 
bell in the eastern Massachusetts and 
Rhode Island fields, operating from 40 
3road Street, Boston. Mr. Wallace has 
been a member of the Commercial Union 
organization his entire business life and 
is a veteran of World War II. 
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FIA OFFICERS ELECTED 


Pierce Continues as President; K’.,; 


Elected Treasurer and Koeck« ad 
Secretary 

Gilbert Kingan, manager of th, n- 

don & Lancashire, was elected tr: rer 

of the Factory Insurance Associa: at 


the annual meeting held in Ney rk 
last week. F. W. Koeckert, | \ teq 


States manager of the Commercial 
Union, was named secretary and is 
W. Pierce continues as president 

The following companies were ected 
members of the board for thr ear 
terms expiring in 1950: American | oyji- 


table, Automobile, Continental and (:rext 
American. 

For membership in the respect re- 
gional advisory committee, the fol! 


l ying 
companies were elected: 

_Eastern—Aetna, American, Automo- 
bile, Continental, Great American, Hart- 


ford Fire, Home, Insurance Co. of North 
America, National Fire, North British & 
Mercantile, Orient, Pearl, Phoenix of 
Hartford, Royal, Springfield Fire & 
Marine and Travelers Fire. 
Western—Aetna, Atlas, Continental, 
Fire Association, Firemen’s, Great Amer- 
ican, Hartford Fire, Home, Insurance 
Co. of North America, National Fire, 
Springfield Fire and Marine, Sun and 
United States Fire. 
Pacific—Aetna Fire, American 
table, Camden Fire, Continental, 
man’s Fund, Great American, Hartford 
Fire, Home, Insurance Co. of North 
America, Royal, St. Paul Fire & Marine, 
Travelers Fire and United States Fire, 


Equi- 
Fire- 





Multiple Line Measure 


Passes House in Iowa 


The lower house of the lowa levgisla- 
ture has approved a Senate insurance bill 
which will allow reinsurance of multiple 
lines of risks and changes the statutes 
on combination of risks and the amount 
that may be written on a single risk. The 
bill was amended slightly by the House 
and must be returned to the Senate. 

The bill provides that multiple lines 
may be reinsured by companies with a 
surplus to policyholders of more than 
one million dollars, that companies may 
write various combination of risks not 
now permitted, including livestock insur- 
ance by casualty companies and_ sate 
keeping of valuable papers by surety 
companies, and that a single risk may not 
exceed 10% of the firm’s surplus to 
policyholders instead of 10% of the paid- 
* capital and surplus. 

A publication clause was added to the 
bill by the House which would make tt 
effective upon publication after being 
signed by the governor. 


C. R. Mowris Buys Steitz 
Agency in Rochester, N. Y. 





Effective April 1, Charles R. Mowris, 
Rochester, N. Y. agent for the Glens 
Falls for twenty-five years, purchased 
the George W. Steitz & Son -\gency 
which had also represented the Glens 


Falls for fifty years. Mr. Mowris will 
continue the business in that same com- 
pany. 

George W. Steitz, who found: the 
agency in 1897, died in 1942 at i) age 
of 92. For many years that agen y had 
been operated by the son, the lai Car! 
N. Steitz, who died March & this 
year at the age of 72. The ‘!owrls 
Agency is located in the Power suild- 
ing, Rochester. 





RAMSPECK A GRANDFATi ER 


Carl M. Ramspeck, Atlanta, hose 
promotion from Georgia state a: "t 0! 
the companies of the Home |':«t ' 


manager was announced recen! be- 
came a grandfather with the } 1h on 
March 18 of a daughter to M and 
Mrs. William B. Eidson, Jr., at anta. 
Mrs. Eidson is the former Ann salms- 


peck. 
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Miazza Opening Own 
Office in New Orleans 
AS AN INDEPENDENT ADJUSTER 
Member of Well Known Southern Fam- 
ily Has Been With N. Y. Office of 
FCAB for Last Sixteen Months 


H. Miazza is opening his 


l ugene 
ow. insurance adjusting office in the 
Mzritime Building, New Orleans. The 
Mi:zza family is well known in the 
adiustment field, the late James F. 
Miczza, Sr., having operated his own 


conpany in New Orleans for over 
twe ity-five years and having associated 
with him six of his seven sons. His 
business operations extended over the 
Southern States, and Central and South 
America. 
Joined Father’s Firm in 1928 

Miazza, a graduate of Tulane 
University, joined his father’s firm in 
1928. In 1934 he joined the Fire Com- 


panies Adjustment Bureau which 
boucht out his father’s company. In 
1943 he enlisted in the “Sea Bees,” U. S. 
Navy. He participated in the invasion 
of the Gilbert Islands, South Pacific, 


later received a commission as _ lieu- 
tenant and returned to the states for 
special assignment in fire prevention 
and advisory service of the U. S. Navy. 

or the past sixteen months Mr. 
Miazza has been associated with the 
New York office of the Fire Companies’ 
Adjustment Bureau, specializing in the 
loss adjustment of national insurance 
accounts. During the last nineteen 
years Mr. Miazza has had considerable 
experience in fire, inland marine, auto 
and storm catastrophe loss adjustments, 
particularly in the Louisiana, Missis- 
sippi and Texas area. 

Mr. Miazza is a member of Sigma Nu 
Fraternity, Blue Goose International 
and New York Athletic Club. 





Adjustment Bureau Opens 
New Office in Louisiana 


\ new branch office in the South- 
western department territory, of the 
Fire Companies’ Adjustment Bureau, has 
been opened. The address is 103% 
Southwest Railroad Avenue, Hammond, 
La. C. A. Branch has been transferred 
trom the Baton Rouge branch office to 
take charge of the new branch office as 
resident adjuster. Mr. Branch, who has 
been associated with the bureau since 
1941, was previously staff adjuster at the 
New Orleans and Baton Rouge offices. 

The Hammond office will service 

tims in the Parishes of Tangipahoa, St. 
Hele the western half of Livingston 
and the eastern half of St. Tammany. 





lil N. J. State Agent 
For Appleton & Cox 


\ppleton & Cox, Inc. has opened an 


cflice at 18 Beaver Street, Newark, N. J., 


serve the entire state. This office will 
in charge of Edmund W. IIl, Jr., state 
nt. It is expected that operating out 
this office will increase the effective- 
ss of Appleton & Cox’s operations. 
Mr. Ill joined Appleton & Cox in 
6 after his discharge from the Army. 
x to that he had had over six years’ 
perience in the ocean and inland ma- 

> field. Since September, 1946, Mr. 
has been serving his territory from 
New York office. This territory in- 
led eastern Pennsylvania, which Mr. 
will continue to serve. 





REPORT ME. RATE BILLS 
he Maine legislative committee has 
rted favorably the fire and casualty 

regulatory bills with provisions to 
ke filings of rates mandatory. Under 
bills rates may be used immediately 
m filing, without any waiting period 
approval by the Commissioner. Rates 

be disapproved later if found in 
lation of the law. 





SWERIG 


MABEL B. 
Society of New York 
honored Mabel B. Swerig at a luncheon 
at the Bankers Club on her twenty- 
fifth anniversary as its librarian, April 1. 
Albert G. Borden, former vice president 
of the Equitable Society, executive vice 
president of the Society; Francis O. 
Affeld, Jr., attorney, chairman of the 
library committee, and five members of 
the committee attended. Also present 
were Arthur C. Goerlich, dean of edu- 
cation, and Maud E. Inch, secretary ot 


The Insurance 


the Society, and Miss Swerig’s asso- 
ciates in the library, Thelma E. Reid 
and Marilyn Berg. A story about Miss 


Swerig and her work is published on 
the “Big Bill” page in this issue. 


Status of AIC Bills j in 
Idaho, Alaska, Montana 


Idaho has passed the All-Industry bill 
for fire lines, but permitted its legis- 
lature to adjourn without adopting a 
rating law for casualty. Alaska passed 
the All-Industry bills for both fire and 
casualty under the terms of House 
sill 4. 

Oregon has two bills closely resem- 
bling the All-Industry bills, one gov- 
erning fire and the other casualty lines. 
30th measures have passed the Senate. 

In Montana both the All-Industry bills 
and the “California bill” met a spirited 
contest. The All-Industry bill was orig- 
inally recommended by the committee of 
the lower house, but was defeated in a 
battle on the floor of the House itself. 

When the measure moved into the 
Senate, however, fear was aroused that 
the provisions would not be adequate to 
meet the demands of Public Law 15 and 
the provisions of the All-Industry meas- 
ure were largely put back into the pro- 
posal in the form of amendments. The 
law as finally adopted requires rate filing 
with subsequent disapproval provisions 
and applies to both fire and casualty 
lines. 





PPF Rates 


(Continued from Page 1) 
which compel assureds to proper 
insurance to value. 

Bad loss experience comes under the 
blanket part of the PPF policy rather 
than under the schedule sections. Under 
the latter, policyholders must announce 
values and proper premium is collected 
but under the blanket sections there is 
a widespread tendency to hold the pre- 
mium ‘costs down, leaving underwriters 
with potential liability far in excess of 
what is contemplated in the rate. 


carry 








RAUTER JOINS NAIA 


Newark Producer Named Assistant 
Director of Educational Division; 
Holds CPCU Designation 
CPCU, agent, com- 
pany fieldman and insurance lecturer 
at the Newark College of Rutgers Uni- 
versity, has been named assistant direc- 
tor of the National Association of In- 
surance Agents educational division, it 
is announced by Guy T. Warfield, Jr., 
president, Baltimore, and L. P. McCord, 


Clarence Rauter, 


Jacksonville, Fia., chairman of the edu- 
cational committee. 
After discharge from the Army, where 


he served as an infantry lieutenant, Mr. 
Rauter was appointed special agent for 
the American Casualty in New Jersey. 
He later joined Stavitsky & Wohlreich, 
Inc., Newark, N. J., agency. During the 
latter period he also lectured on insur- 
ance at the Newark College of Rutgers 
University. Mr. Rauter received his 
CPCU (chartered property casualty un- 
derwriter) designation in 1946. 

In commenting on the appointment, 
Mr. Warfield said, “The addition of 
Mr. Rauter to the staff will result in a 
rapid expansion of development of our 
National Association educational activ- 
ity. The educational division can now 
implement a stepped-up program of re- 
search in the development of new 
courses for our members’ agencies and 
their personnel.” 

A native of Freeport, L. I., Mr. 
Rauter was graduated from New York 
University with a B.A. degree in 1939. 


Mullen General Agent 
National Fire Group 


Robert E. Mullen has been advanced 
to the position of general agent servicing 
Connecticut and western Massachusetts 
for the National Fire Group from the 
home office in Hartford. 

Mr. Mullen has had more than twenty- 
four years’ service with the National 
Fire Group, working in the West Vir- 
ginia field until 1931 when he was trans- 
ferred to the Connecticut field as spe- 
cial agent. He was made state agent in 
1940. Mr. Mullen is a graduate of West 
Virginia University and a veteran of 
World War I 











Jones Conducts Classes 


George Jones of the Fire Companies’ 
Adjustment Bureau is conducting classes 
in use and occupancy loss adjustments 
for the Insurance Society of New York. 
This is the first course of its kind to 
be conducted by the society, according 
to Arthur C. Goerlich, dean of the 
society’s school of insurance. 

Classes were begun in February 
will continue until June 2, being 
on alternate Monday evenings. 


Bandler Heads Schaefer Co. 


L. R. Bandler, who has been with the 
H. W. Schaefer Co., New York City 
brokerage firm for twenty- four years, 
was elected president of the corporation 
by the board of directors meeting April 
1. He succeeds the late H. W. Schaefer. 
For the past fifteen years Mr. Bandler 
has been vice president. The directors 
also elected B. Winthrop Pizzini of B. 
W. Pizzini & Co., Inc., a member of the 
board of directors. 


Mrs. John M. These Dies 


Mrs. Grace R. Thomas, 
dent John M. Thomas of 
Union Fire Insurance Co., 
31 in Pittsburgh. 


North America 


(Continued fro mPage 18) 


and 


held 





wife of Presi- 
the National 
died March 


that the foreign departmennt will be- 
come an import int factor in furthering 
the interests of the company every where 
and in every branch of the business by 
assisting agents to service existing poli- 
cies, and to produce premiums on de- 


HARTFORD FIRE FIGURES 
Assets Amount to $188,100,615 and Poli- 
cyholders’ Surplus to $96,271,070; 
Large Gain in Premiums 
The Hartford Fire reports admitted 
assets of $188,100,615 in its annual state- 
ment covering 1946 and. surplus to 
policyholders of $96,271,070. On the 
basis of December 31 market quotations 
for all bonds and stocks owned the 
company’s assets would be increased to 
$190,696,007 and the voluntary 
to $11,866,462. This reserve, an item in 
policyholders’ surplus, amounts to $9,- 
271,070 under the Commissioners’ valua- 

tion. 

Premium income of the Hartford Fire 
last year amounted to $79,535,116, an 
increase of about $21,000,000. This re 
sulted in a gain of $16,700,000 in the 
unearned premium reserve, bringing that 
figure to $67,172,162. The reserve for 
losses and loss expense was increased 
$3,000,000 to $17,970,950. Underwriting 
loss was $2,522,516, due to heavy fire and 
automobile claims last year. 


reserve 


sirable risks throughout the world. 
Aviation 

“In 1946, its first year, the 
partment wrote premiums aggregating 
$735,000 of which $531,000 represented 
premiums for coverages written in the 
fire companies and $204,000 for coverages 
provided by the indemnity company. 

“Much time and effort were expended 
in the early months in the development 
of policy forms and issuance of ex- 
planatory data and manuals. In addi- 
tion, an underwriting staff had to be 
assembled and the groundwork prepared 
for future activities in the aviation field. 
This preliminary phase of the work has 
been largely completed. 

“The department transacts all forms 
of aviation insurance, except workmen’s 
compensation and aviation accident in- 
surance, for all of the North America 
Emphasis has been placed 
on types of policies for which agents 
find the greatest demand. It seems 
clearly established that an aviation de- 
partment functioning as an adjunct to 
the other activities of the companies is 
of real value to both agents and field 
production staff. 

“From an underwriting 
vear was difficult due to the rapid ex- 
pansion of the aviation industry and in- 
tense and sometimes inexperienced com 
petition, with a resultant trend toward 
premium rate levels of questionable ade- 


aviation de- 


companies. 


standpoint the 


quacy. A conservative underwriting atti- 
tude was adopted from the start, and 
sizable reserves for claims were estab- 
lished. Nevertheless, as was to be ex- 
pected in the initial stages of a new 
venture, an underwriting loss was ex- 


While it is 
1947 will likewise be a 
there is promise of more 
ditions in the aviation 
aviation insurance. 


anticipated that 
difficult year, 
stabilized con- 
industry and in 


perienced. 


Reinsurance 

“During the year the company for- 
mally announced its entry into the re- 
insurance field making its facilities avail- 
abie to foreign and domestic insurance 
companies wishing to be relieved of a 
part of their direct liabilities. The Amer- 
ican reinsurance market is well able to 
employ these additional facilities for 
several reasons: There is relatively much 
less capital invested in the reinsurance 


business than in the direct writing field; 
in addition, there has been a sharp in- 
crease in reinsurance premiums result- 


ing from increased volume of direct pre- 
miums and, at the same time, there is a 
erowing demand for reinsurance in 
American companies. 

“Since the insurance laws of 
vania, and a number of other states, ap- 
plicable to fire and casualty insurance 
companies, have been broadened to per- 
mit acceptance of all kinds of reinsur- 
ance, other than life and annuities, it 1s 
believed that this phase of the business 
will provide increased utilization of the 
company’s resources and will give 
greater stability through broadened 
spread of risk.” 


Pennsyl- 
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Minn. Agents Solve 
Mortgage Situation 


HARRIS EXPLAINS NEW PACT 





Commissioner Johnson Speaks on New 
Rate Regulatory Law at Mid- 
Year Meeting 





\t their mid-year conference March 
7 and 28, Minnesota agents received 
the welcome information that one ot 


their long-standing annoyances—cancel- 
lation on mortgaged property—is in a 
large extent to be eliminated. In mak- 
ing his report as chairman of the legis- 
lative committee of the Minnesota As- 
sociation of Insurance Agents, Armand 
Harris said that a code of ethics is be- 
ing worked out with mortgage lending 
companies whereby cancellation will not 
be required when the owner of a prop- 
erty places a mortgage on it. 

Mr. Harris explained that this ar- 
rangement resulted when a bill was _be- 
ing pressed for passage. It makes it a 
vross misdemeanor for any mortgage 
lending-company lending money on real 
or personal property to require cancel- 
lation by the mortgagor of existing fire 
or windstorm insurance, to refuse to 


make a loan because the borrower will 
not consent to such cancellation, or re- 
fuse to accept from the borrower any 


policy issued by a company licensed in 
this state. 


Draws Code of Ethics 


“The mortgage-lending people of the 
state were of course very much con- 
cerned,” said Mr. Harris. “A meeting 
was held with your officers and a group 
fromm the savings and loan associations. 
Out of it came an agreement to the 
effect that these organizations will 
pledge themselves to accept any policy 
of insurance on mortgaged property 
that is delivered to them by an agent. 
\ code of ethics was drawn up and 
agreed to by this group which repre- 
sents about 35% of the mortgage busi- 
ness in Minnesota. I have since been 
advised that the mortgage bankers as- 
sociation has also agreed to this code. 
This, we think, is a long step forward 
in solving a very annoying problem.” 

\s regards the rate regulatory bills, 
now enacted, Mr. Harris, who was one 
of their severest critics, said that “we 
believe that in their present form we 
agents will be able to live and do busi- 
under these laws in substantially 
the same manner that we have in the 
past.” 

One of the top educational features 
of the two-day conference was a panel 
discussion on contract bonds. Members 
of the panel were William C. Owens, 
agency supervisor at Minneapolis for 
the Fidelity & Casualty Co., who acted 
as chairman, and James D. Twohig, 
Minneapolis branch manager for the 
U. S. F. & G, and A. M. Angvik, St. 
Paul, superintendent, bond department, 
\etna Casualty & Surety. 

James H. Otis, agency supervisor at 
St. Paul, for the Hartford Accident & 
Indemnity Co., gave a detailed analysis 
of garage and auto dealers’ liability. 


Wallace Rodgers Talks 


insurance companies 


ness 


The part which 


and organizations are taking in preserv- 
ing free 


enterprise and the American 





Home Honors Agency on 


Fiftieth Anniversary 

The Home of New York on March 27 
tendered a dinner to the John McDonald 
o., Inc., agency of Los Angeles in honor 
of the fiftieth anniversary of the agency’s 


representation of the company. John 
McDonald was appointed an agent of the 
Home, April 1, 1897. He continued to 
represent the company until his demise, 
at which time his daughter, Miss Ella 
N. McDonald, took over the management 
of the business and continued to conduct 
it until a few years ago, when E. E. 
Auman became a partner under the 
present firm name. 

Miss McDonald, her sister, Mr. and 
Mrs. Auman and the entire staff of the 
agency were honor guests of the occa- 
sion, at which time the company’s fifty- 
award of merit presented. 


year was 
Resident Secretary Sim E. Wherry of 
Los Angeles and members of his staff 


represented the company at the dinner 
and presented the award. 


way of life against the propaganda of 
tots qo was described by Wal- 
Rodgers of Chicago, special rep- 
Western Underwriters 


lace 
wentoalt on: of the 
\ssociation, 

A statewide fire prevention council 
similar to the Minnesota Safety Council 
was advocated by J. Vick Merrill, St. 
Paul, regional chairman on fire preven- 
tion for the National Association of In- 
surance Agents. Declaring that much of 
the nation’s fire loss each year is due 
to human carelessness, he urged the 
agents to get behind a campaign to 
stamp out fire hazards. 


Johnson on Regulation 


Speaking at the luncheon sponsored 
by the St. Paul Fire & Marine Insur- 
ance Co., Insurance Commissioner New- 
ell R. Johnson charted the course his 
Department will follow in carrying out 
the newly enacted rate regulatory laws. 

“There is no intention of the De- 
partment to curtail the rights of the 
companies or to regulate agents’ com- 
missions. Our sole purpose will be to 
protect the public interest,” he said. 
“There was no intention of the legis- 
lature to encroach on free enterprise.” 

Discussing the philosophy behind the 
rating bills, Commissioner Johnson said 
that while there have been some changes 
in insurance practices through the years 
there has been no change in the think- 
ing as concerns the purpose of insur- 
ance. He said the purpose clause in the 
new Minnesota laws is almost identical 
with that of the first insurance code 
adopted in Minnesota seventy-five years 
ago. 

As to rate regulation Commissioner 
Johnson said that the acquisition cost 
conferences give the companies ade- 
quate protection. He defended determi- 
nation of acquisition costs on a nation- 
wide rather than on a local, state or 
regional basis. 

As to the unfair and deceptive trade 
practices act already in effect in Min- 
nesota, the Commissioner said this af- 
fects the companies more than the 
agents but on the whole he believes it 
more equitable than the Federal law. 


NAIA SPEAKERS ANNOUNCED 
Carr of National Home Builders and 
Gordon of Atlanta Bank to Address 

Mid-year Convention 

Edward R. Carr of Washington, 
dent, National Association of Home 
Builders, will deliver the main address 
at the opening session of the mid-year 
convention of National Association of 
Insurance Agents, at the Skirvin Hotel, 
Oklahoma City, Okla., April 23. Lewis 
F. Gordon, vice president of the Citi- 
zens and Southern National Bank, At- 
lanta, Ga., will close the convention pro- 
gram on April 25, with an aggressive 
sales message titled “There’s a Selling 
Job Ahead.” 

Mr. Carr heads a nation-wide cam- 
paign by private home builders to erect 
large numbers of moderate priced rental 
projects for veterans and others. “Pri- 
vate home builders’ says Mr. Carr, 
“recognize that their greatest respon- 
sibility today is to produce an unprece- 
dented volume of new rental housing. 
We intend to meet that obligation. The 
threat of continued Government inter- 
vention in housing is discouraging ren- 
tal construction” he contends. 

Mr. Gordon, past president of the 
Financial Advertisers Association of the 
United States and Canada in 1943, and 
a past president of the Atlanta Sales 
Executives Club, is presently vice presi- 
dent in charge of sales for the Citizens 
and Southern System which operates 
twenty-two offices and banks in thir- 
= cities in Georgia and South Caro- 
ina. 


presi- 





Committee Appointed for 
General Agents’ Meeting 


sarney Vanston, Dallas, president of 
the Texas Association of Managing Gen- 
eral Agents, and Frank H. Duff, Dallas, 
president of the American Association of 
Insurance General Agents, announce the 
following committees for the national 
convention of general agents to be held 
in Dallas, April 28, 29 and 30: 

Hotel and registrations: Charlie Blan- 
ford, chairman; Helen Keith, Betty 
Masterson. 

Transportation: Charlie 
chairman; Horace Miller, 
liams. 

Entertainment (general) : 
cey, chairman; Stuart Scruggs, 
West, Blagdon Manning. 

Ladies reception: Mrs. Frank H. Duff, 
chairman; Mrs. Barney Vanston. 

Welcoming and reception: Frank H. 
Duff, Barney Vanston. 

Program committee: Stuart Scruggs, 
chairman; J. O. Smith, Frank Rimmer. 

Entertainment (ladies): Mrs. Foster 
Yancey, chairman; Mrs. Stuart Scruggs, 
Mrs. Floyd W est, Mrs. Blagdon Man- 
ning. 

Publicity committee: 
gate, chairman; Sidney 
Travis. : 


Holloway, 
Vernon Wil- 


Foster Yan- 
Floyd 


Walter South- 
Graham, J. A. 
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GRANDVIEW, TEXAS 


CONFLAGRATION 


of March 14, 1920! This great fire is the 
background of the April 13th radio fire 
drama! 


Broadcast Sunday over 200 MBS sta- 
tions, the Yankee Network in New Eng- 
land and the Don Lee Chain on the West 
Coast. 10 stations broadcast at other 
times of the week. See your newspaper 
for time and station! 


ASK YOUR FRIENDS TO TUNE IN 


YOUR RADIO sHOW 








Yidlown+ 
60 East 42nd Mt." 


FIRE « AUTOMOBILE 
BURGLARY 
INLAND « JEWELRY 


YOUR INQUIRIES SOLICITED 








Minor, Warfield, Sherwood, 
On General Agents’ Program 


Claude D. Minor, president of the 
Virginia Fire & Marine Insurance Co.; 
Guy TT. Warfield, Baltimore, presi 
dent of the National Association oj 
Insurance Agents, and Donald B. Sher 
wood, general adjuster of the National 
Board of Fire Underwriters, will be 
speakers at the annual meeting of the 
American Association of Insurance (en 
eral Agents in Dallas, April 28-29. 





Virginia Delegates to 


Truman Fire Conference 
Colonel J. Earle Dunford, manager of 
the Virginia Association of Insurance 
Agents, has been named by Governor 
Tucker as a delegate to President Tru- 
man’s conference on fire prevention to 
be held at Washington, May 6-8. Others 
named as delegates are James M. 
Hayes, Jr., state fire marshal; James M. 
Duncan, chief, Alexandria department; 
L. R. Ballard, Salem, president, Virginia 
lire Chief’s Association; John Hopkins 
Hall, state commissioner of labor and in- 
dustry; State Senator M. M. Long, St. 
Paul, 





NEW ST. LOUIS AGENCY 
The Insurance Management Company, 
319 North Fourth Street, St. Louis, Mo., 
has been incorporated with $500 author- 
ized capital stock and 12,500 of no par 
value to operate a general insurance 
agency by E. Vollmer and others. 
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EXCESS | 
UNDERWRITERS 


INC. 
90 John Street, N. Y. 
BEekman 3-1170 
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ING MANOR, located at Jamaica, 

Long Island, just a few minutes 
distant from the heart of Manhattan, was 
purchased as a country estate by Rufus 
King, statesman and diplomat, in 1805. 
The sprawling gambrel-roofed mansion, 
which was built in 1750, had passed 
through several hands and had been used 
as a country inn prior to Senator King’s 
ownership. Before taking possession, Mr. 
King completely restored the residence 
and surrounded it with an imposing park 
of rare trees and shrubs. It is believed that 
the New Hampshire pine and fir trees, 
which were set out by the Senator, were 
the first of their kind to be planted in this 
section of Long Island. A gigantic oak 
tree standing near the house grew from an 
acorn also planted by the owner in 1805. 
Though Rufus King’s brilliant career 
on the American political scene is chiefly 
identified with the State of New York, he 
was born in Scarborough, Maine; was 











graduated from Harvard Uni- 
versity in 1777; and served as 
aide-de-camp to General Glover 
during General Sullivan’s expe- 
dition to Rhode Island. He was 
admitted to the bar in 1780. In 
1786 he became a resident of 
New York City and soon be- 
came one of his state’s leading 
political figures. With Philip Schuyler he 
was elected to the U. S. Senate by the 
Federalist Party in 1789 and was con- 
sidered one of the most outstanding 
members of that august body. President 
Washington appointed him minister pleni- 
potentiary to the Court of St. James in 
1796 which post he filled ad- 
mirably during a very difficult 
period until 1803 when he asked 
to be relieved of his duties. For 
the next ten years he retired to 
private life, purchased King 
Manor, and became a country 











Rufus King, from an original 
portrait by Gilbert Stuart. 


gentleman. He was again elected to the 
Senate in 1813, and served yet a fourth 
term in 1820. John Quincy Adams per- 
suaded him to become our Minister to 
Great Britain a second time in 1825, but 
his term lasted only one year because of 
failing health. 

The Rufus King home is now owned by 
the City of New York and is operated as 
a museum of local antiquities under the 
auspices of The King Manor Association. 
This imposing mansion stands today as a 
silent tribute to the builders of Colonial 
America and to an illustrious statesman 
and his equally notable descendants. 


i” — 


The Library, with bust of Rufus King 
over the mantelpiece. 


The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


« THE HOME * 


FIRE © AUTOMOBILE © MARINE INSURANCE 
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Erie School Policies Held Void; 
Coverage Exceeded Charter Power 


An estimated $2,000,000 of insurance 
carried by the Erie School District of 
Erie, Pa., last week was declared illegal 
by the County Court. The opinion 
brought to a close the five year old 
bill in equity filed by F. B. Downing, 
Erie local agent, who has contended that 
policies written by about twelve com- 
panies and sold to the school district were 
void in that they offered coverage not 
authorized in their charters or that they 
were exere’sing privileges authorized in 
other states but not in Pennsylvania. 

The court upheld Mr. Downing’s con- 
tention in regard to four spec'fied com 
panies and in so doing, set a precedent 
expected to be recog nized by other com 
While most of the policies in 
question when the suit was instituted 
have probably expired by now, Mr. 
Downing pointed out that the school dis- 
trict may now rechim premiums. paid 
on the policies declared void. 

The objectionable issue, according to 
Mr. Downing, involved “extended cov- 
erage” offered by the companies in con 
with fire insurance 


panics 


nection 
Restraining Order 


The court decision included an order 
restraining the school district from re- 
taining any policies held to be void in 
whole or in part and from accepting and 
retaining policies containing provisions 
not in keeping with the provisions ot 
the company’s charter. Costs were 
placed on the district and the 
following four companies, 
named as intervening defendants: 

Merchants and Business Men’s Mutual 
Fire; Washington County Fire; Central 
Manufacturers Mutual, and United Mu- 
tual Fire. 


school 


Insurance 


The final decree of the Erie County 
Court is as follows: 

“It is ordered, adjudged and decreed: 

“(a) That the extended coverage pro- 
visions in policies of the Merchants & 
Men’s Mutual Fire Insurance 
Co., written prior to October 15, 1942, 
are void; 

“(b) That the extended coverage pro- 
visions in policies of the Washington 


Business 


Tacoma Narrows Bridge Rate 


Insurance premiums on the proposed 
new Narrows bridge, Tacoma, are ap- 
proximately 65% higher than on the 
first bridge, which was wrecked in a 
gale November 8, 1940. The new rate 
is $1.35 a hundred for a three-year pe- 
riod. The increase reflects the higher 
insurance costs in all fields and does not 
necessarily reflect on the underwriters’ 
view that the risk is greater. 


Mulvehill Going to Europe 
Kdward L. Mulvehill, president, Amer- 
ican Reserve, will sail for Europe next 
week to be abroad until June. 
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County Fire Insurance Co. are void; 

“(c) That the provision in the poli- 
cies of the Centnral Maufacturer’s Mu- 
tual Insurance Co. insuring against loss 
by hail renders its policies invalid; 

“(d) That the provision in the poli- 
cies of the United Mutual Fire Insur- 
ance Co. insuring against loss by hail 
renders its policies invalid, 

“(e) That the contracts of insurance 
involved here are one, entire, non-sever- 
able, and for a consideration based in 
part on extended coverage features; 

“(f) An injunction shall issue re- 
straining the School District of the City 
of Erie from retaining any policies held 
in the foregoing to be void in whole or 
in part; 

“(g) An injunction shall issue re- 
straining the School District of the City 
of Erie from accepting and retaining 
policies of insurance containing a pro- 
vision written ultra vires of the insur- 
ance company’s corporate charter. 

“(h) The costs shall be paid by the 
school district and the intervening de- 
fendants in equal shares.” 


American Promotions at 
Western Department 


The American Insurance Group has 
appointed W. G. Soderstrom as assistant 
manager of the Western department. J. 
B. Andrews is named superintendent of 
agencies and will continue to supervise 
fire underwriting. I. G. Cox and Ken- 
neth C. Nelson are appointed field super- 
visors. 

H. W. Casler succeeds Mr. Nelson as 
manager of the marine department and 
Thomas Fullerton succeeds Mr. Cox as 
manager of the automobile department. 
Marshall M. Lewis is appointed assistant 
manager of the automobile department 
and Mrs. Marian Beckstrom is named 
office manager. 





A. J. BENNETT DIES 

Assistant treasurer of the Armstrong- 
Roth-Cady Company, insurance agents in 
Buffalo, N. Y., for about a quarter of 
a century, Archibald J. Bennett, 75, died 
recently in his home. He had been ill 
about two years. A native of Birming- 
ham, England, he came to Buffalo as 
a boy. He was employed for a_ time 
by the A. L. Warner real estate and in- 
surance firm. Starting with the Arm- 
strong-Roth-Cady Company forty-five 
years ago, he worked his way up through 
office manager to assistant treasurer. 





“Service 


and obtain more business. 


service. 


American Central Insurance Co. 
Columbia Casualty Co. « 
The Califérnia Insurance Co. « 











. SERVICE you receive from the 
company you represent, whether 
from the Head Office or from the 
Special Agent in the field, is very im- 
portant to your 
which is ordinary humdrum routine, 
usually is not helpful or constructive. 


. It takes spirit and ardor to spark ser- 
of vice into a live desire to do more than 
just what is required—to put one’s 
best into the doing or serving so that 
it really accomplishes results. 


From the top, right on down the line, the Head Office and 
| Field Staffs of the Commercial Union - Ocean Group are ani- 
| mated by the will and spirit to serve our producers. 
know the producers’ sales problems and cooperate enthusi- 
astically and understandingly to help them solve the problems 


All the companies of the Group, Fire and Casualty, are zealous 
in upholding the high standard of Commercial Union - Ocean 


Commercial Union Assurance Company Limited 
The Ocean Accident and Guarantee Corporation, Limited 


The British General Insurance Co. Ltd. 


The Commercial Union Fire Insurance Co. of N. Y. 
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Union Assurance Society Ltd. 


The Palatine Insurance Co. Ltd. 
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NORTH AMERICA GRADUA‘ Es 





Sixty-seven Young Men Finish T aining 
Course; Five Honor Students ( yen 
Special Recognition 


Five honor graduates are amc the 
sixty-seven students in the third erad- 
uating class of the Insurance Cc pany 


of North America Cos.’ training - -hooj, 
They are James A. Nicholson anc \War- 
ren E, Taylor, fire; Jack Bostelma:n, Jr, 
marine; Joseph E. Johnson and EF nmet 
E. Kelly, casualty. 

John A. Diemand, president «{ the 
North America, told the students tha; 
they were entering the insurance: busi- 
ness at an extremely propitious time. 
when “its problems are more ni nifest 
than in many years, among the. the 
matter of new state regulations an: mul- 
tiple line underwriting.” 

Here are the graduates and the North 
America territories to which they have 
been assigned: 


Albany: Walton F. Heley, Jr.: At- 
lanta: Robert E. Wall; Jaltimore: 
Frank E. Wetzel; Buffalo: Putnam 
Schroeder; Chicago: Forrest N. John- 


son, H. Warren McCann, Ross L. Oliver: 
Cincinnati: Carl D. Orwick, William 
S. Sampson; Cleveland: John D. Blum, 
Jay W. Gleason, John R. Hanley, Robert 
F, Pietrowski; Dallas: Troy A. Cald- 
well, James A. Nicholson, Peter K. 
Watkins; Denver: Charles K. Wallace, 
Jr.; Des Moines: Donald G. Heth; De- 
troit: Jack Bostelmann, Jr., Maurice B. 
Hodges. 

Harrisburg: James W. Birmingham; 
Head Office: William S. Barrett, How- 
ard D. Berkley, Charles K. Cox, Robert 
H. Doney, Joseph G. Gillam, George H. 
Lord, Gregory C. Nicholson, William L. 
Shearer, Jr., Samuel Stern, IJ, Roy V\. 
Velie, Stanley A. Welsh, Jr., Blaine 
Thompson, John Brannan, Willson 
Rowe; Indianapolis: Kenneth Desch; 
Newark: Donald B. Allen, Henry D. 
Lindell. 

New England: Stanley W. Allen, Ed- 
ward Arthur Richards, Jr.; New York: 
Frank I. Clain, Frank J. Donovan, Jr, 
Thomas Duncanson, Jr., Chandler Gilles- 
pie, James J. Hagerty, Jr. Joseph E. 
Johnson, Emmett E. Kelly, William M. 
McClure, Jr., John R. Walbridge; Phila- 
delphia Metropolitan: Richard B. Flet- 
cher, Franklin P. Liberty, Warren E 
Taylor. 

Pittsburgh: Hugh D. Daschbach, Bar- 
clay T. Macon; Richmond: John C 
Chapman, Edwin J. Council; San Fran- 
cisco: John Costello, Kenneth D. Dug- 
gan, Richard W. Dunphy, Melvin H. 
Hass, Jr., Norman R. Holzer, Norman 
V. McElroy, Alfred L. Merritt, Jr. 
Frank E. Rabb, Jr., Robert J. Robertson, 
Karl Reed; Wichita: David W. Fay. 





OTTAWA AGENTS ELECT 

Duncan E. Gordon has been elected 
president for 1947-48 of the Ottawa In- 
surance Agents’ Association. First vice 
president is Percy R. Halpenny and sec- 
ond vice president James R. Bennie. 
On the executive committee are Miss 
Alice Mercier, Robert Gill, Gerald (rant 
and Arthur Desjardins. 


R. T. STEIDEL PROMOTED 
Robert T. Steidel, special agent, fire 
lines, Travelers, at Dayton, Ohio, has 
been promoted to assistant manager 0! 
the Cincinnati and Dayton branch offices 
with headquarters at Dayton. 
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WON EN MEET AT DALLAS, TEX. 





Fern Anderson, National President, 
S»eaks at Regional Meeting; 
Fifteen Clubs Represented 
Re: on Six of the National Associa- 
tion ©: Insurance Women, including the 
fftee:. local clubs in Missouri, Kansas, 
Oklaioma and Texas, met in Dallas 
Marc) 29 and 30, with national presi- 
dent, fern H. Anderson, St. Paul, Minn., 
as honor guest. The host club, the In- 
suraice Women of Dallas, of which 
Vera Keyes is president, is the third 
largest in the United States and the 
secon] oldest, having been organized in 
1925, Dorris Apple, Dallas, is regional 
direc. or of the National Association and 
also tiational recording secretary. Mrs. 
Anderson was the speaker at the Satur- 
day evening banquet in the Hotel 
Adolphus, with Miss Keyes as chairman. 
Comittee chairmen from the Dallas 
club ‘or the convention were Thelma 
E, Brannan, arrangements; Ida Mae 
Bradshaw, social; Lucy Mae Bowen, 
program; Elizabeth Van Gordon, regis- 
tration, and Thelma Switzer, hostesses. 
The executive board of the Federation 
of Insurance Women of Texas met Fri- 
day with Edith Openshaw of Houston, 
president, presiding. Other officers are 
Merle Porter, Austin, first vice presi- 
dent; Ruth H. Gardner, Dallas, second 
vice president; Dorothy Dean, San An- 
tonio, recording secretary; Marcelle 
Young, Beaumont, treasurer; Bonnie 
Isaacs, Waco, parliamentarian; Pearl 
Akerholm, Galveston, program chair- 
man. Other members of the board are 
Ruthe Fredde, Dallas; Melanie Aherns, 
San Antonio; Allien Riffle, Amarillo; 
Maxine Jordan, Houston; Ann Barker, 
Fort Worth; Sallie Blain, Beaumont; 
Lonie Wosnig, Helen Starcke and Sally 

Nowlin, San Antonio. 





NAIA Bulletin Announces 
Contest for Member Agents 


Acting on the recommendation of 
Robert D. Eckhouse, editor of the 
American Agency Bulletin, the execu- 
tive committee of the National Associa- 
tion of Insurance Agents has approved 
a contest among members of the Na- 
tional Association to be run under the 
auspices of the Bulletin. 

The contest is to stimulate an ex- 
pression of opinions and ideas among all 
member agents and to encourage an ex- 
change of views which will prove help- 
tul to agents and serve as a public pro- 
nhouncement of belief in the American 
\gency System. 

The contest will officially begin April 
’. Agents are invited to send in stories, 
; of 1,000 words or more and let- 
ters for use in the Bulletin telling about 
experiences they have had which may 
Prove helpful to others, selling sugges- 
tions, stories of unusual coverages, criti- 
cisms and remedies of current practices 
in operation in the industry and in gen- 
eral any expression which will be of 


value fo other agents and contributes to 
the ¢ mmon good of all. 


The contest will last for one year, 
termating at midnight, April 8 1948. 
The ird of judges will be announced 
ata ter date. First prize will consist 


or S$ 0 in cash, second prize will be 
S000) cash and lesser prizes will be 
fiver -or other meritorious contributions. 
T ‘ontest is open to all members 
of t National Association of Insur- 
ance \gents with the exception of the 
follo. ng: officers and committeemen of 
the ional Association. Members of 
the f of the National Association and 


ta cretaries. 





ST. PAUL INSURANCE CLASSES 


\ rse in fire and allied lines was 
star \pril 1 by the Insurance Agents 
Assi ion of St. Paul. George Max- 
Me ite agent of the Home Fire & 
a Paul —, state agent of 
= cultural and E. I. Peters, Minne- 


inager of the Poli Adjust- 
Inspection, are the leaders. A 
in aviation insurance and state 
e laws has just been completed. 


PROTECTION OF LIQUOR 





National Board Brochure on Processes, 
Hazards and Protection in Manu- 
facture of Whiskey 
The National Board of Fire Under- 
writers has issued research report No. 
5 consisting of a fourth edition of a 
sixty-page booklet on ‘Processes, Haz- 
ards and Protection Involved in the 
Manufacture of Spirituous Liquors.” 
This brochure is intended to describe 
briefly to the fire underwriter how 
liquors, especially whiskey, are made, 
what the attendant fire hazards are and 
to suggest to those in the liquor indus- 
try how to minimize and safeguard 
those fire hazards. G. H. Parker, Ken- 
tucky Inspection Bureau, who is chair- 
man of the advisory engineering council 
of the National Board of Fire Under- 
writers, states in a preface to the bro- 

chure: 

“In few industries is there such a 
large concentration of insurable values 
subject to a single fire, as exists in a 
whiskey warehouse. In normal times, 
the destruction of a small 20,000-barrel 
warehouse would result in an estimated 
loss (based upon recent OPA prices) of 
two and one-half to three million dol- 
lars. However, since the removal of 
OPA restrictions the price of whiskey, 
particularly aged whiskey. has risen 
sharply, it being valued in some instances 
at more than eleven dollars a gallon. 

“Unfortunately, small warehouses are 
not the rule, 50,000-barrel warehouses 
being very common, and there being 
one warehouse having a capacity of more 
than 140,000 barrels. The seriousness of 
the problem is increased by the fact 
that the flammable liquids with which 
these warehouses are filled make fire 
fighting difficult, and sometimes futile. 
Experience has proven that once a fire 
gains any considerable headway in an 
open rack warehouse, it cannot be ex- 
tinguished. Furthermore, the intense 
radiated heat, and flowing streams of 
burning liquor endanger surrounding 
buildings. 

“The solution to this problem lies in 
segregation, superior construction, small 
units, and maximum protection. Build- 
ings should be, as far as possible, of 
what is commonly known as_ fireproof 
construction, and the various proc- 
esses separated by substantial fire walls 
with communications, if any, protected 
bv standard automatic fire doors. Where 
the topography is such that streams of 
burning alcohol or liquor can flow. to- 
ward other buildings, low dikes or 
mounds. with drains where possible, 
should be provided to divert the flow. 

“Warehouses should be of the floored 
type, occupied solely for the storage of 
liquor, and well separated from one an- 
other and from other buildings. Prem- 
ises should be kept scrupulously clean, 
electrical equipment safely installed, and 
fire hazards, especially those incident to 
the cleaning and grinding of grain, and 
the handling of liquor where it can emit 
vapors, carefully safeguarded. This lat- 
ter can be accomplished best by the 
provision of adequate ventilation. Most 
important is that the buildings be pro- 
tected by a well designed automatic 
sprinkler system, with an abundance of 
water at an adequate pressure.” 





Mariners of Chicago 
Elect Dicus Skipper 


Members of the Mariners, a good fel- 
lowship and educational club of marine 
insurance men in Chicago, have elected 
the following officers to serve for one 
year: skipper, Robert Dicus, Aetna; first 
mate, F. B. Rowe, National Fire Group; 
purser, Roy Urbauer, Home; yeoman, 
Harold Bredberg, National S. & A. Co. 

Executive committee: chairman, Perry 
Fenton, Marine Office of America; 
Arthur F. Bennett, Atlantic Mutual; 
Scott Fraser, Hartford; L. F. Hawley, 
Newhouse & Sayre, Inc.; P. J. Leen, 
Fireman’s Fund; L. B. Menner, Millers 
gg res. P. B. Moran, Automobile; F. 
J. i ackee, Northwestern National ; F. if 
Shields, National Union Fire; T. A. 
Strahle, Insurance Co. of North America. 
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The insurance merchant is one retailer 












who never has to worry about inventories. 
His shelves are always well stocked with goods. 


.... And never has there been a greater need for modern 


insurance protection than under present-day conditions. 


Business and social changes constantly create the need for 


newer, more comprehensive insurance coverages. 


Producers must be prepared therefore to take care of the 
most modern insurance needs of their clients and communities. 
In order to be of the broadest help possible to them, we main- 
tain specialized underwriting and service departments. The 
men in charge keep in close touch with conditions and trends 
affecting the various lines, and are unusually well equipped 
at all times to give valuable counsel and assistance. Your 


fullest inquiries about and use of these specialized facilities 


are invited. 


Listed below are sixty-odd forms of insurance which we 
write. Our representatives are cordially invited to check those 
in which they are immediately interested, and then write our 


Advertising Department for production plans and material. 


1 


] Additional Living Expense 
| Air Cargo 
Oo Aircraft: All Risks 
| Aircraft & Motor Vehicle P. D. 
Fy Bridge & Tunnel Insurance 
| Camera Floater 
C] ] Cold Storage Locker 
| Deferred Payment Merchandise 
| Department Store Floater 
~] Errors and Omissions 
[| Exhibition Floater 
oO) Explosion 
™| Extended Coverage 
~ Extra Expense 
| Fine Arts: All Risks 
~) FIRE INSURANCE 
} Fishing Equipment Floater 
| Floater & Reporting Forms 
™} Fur Floater 
—] Garment Contractors’ Floater 
| | General Cover 
“) Gun Floater 
= Horse & Wagon Floater 
| Installation Floater 
* Jewelry & Furs: All Risks 
4 Leasehold 
4 Lodge Paraphernalia Floater 
C] Mail Package (Parcel Post) 
_] Miscellaneous Property Floater 
—] Morticians’ Floater 


O Motor Truck Cargo 
] Musical Instruments 
6 Ocean Marine 
{_] Outboard Motor Boats and/or Motors 
0 Parking Meters 
] Pattern Floater 
] Personal Effects (Tourist Floater) 
5 | Physicians, Surgeons and Dentists’ 
Instruments 
O Processing Risks 
(} Profits & Commissions 
] Radium: All Risks 
~} Rain Insurance 
[| Rent & Rental Value 
c ] Riot & Civil Commotion 
] Scientific Instruments 
O Silverware Floater 
(| Sports and Golf Equipment Floater 
{] Sprinkler Leakage 
o Stamp Collections 
ol Surveyors’ Equipment Floater 
5 Theatrical Floater 
Oo Unearned Premium 
A Use & Occupancy 
{] Vending Machine Floater 
| Voting Machine Floater 
a Water Damage 
| Wedding Presents 
[] Windstorm & Tornado 
€] Wool Growers’ Floater 





NORTH BRITISH AND MERCANTILE INSURANCE COMPANY 


LIMITED 


THE PENNSYLVANIA FIRE INSURANCE COMPANY 


THE COMMONWEALTH INSURANCE COMPANY 
OF NEW YORK 


THE MERCANTILE INSURANCE COMPANY OF AMERICA 


THE HOMELAND INSURANCE COMPANY OF AMERICA 
150 WILLIAM STREET, NEW YORK 7. N. Y. 


New York : 
Chicago 


Philadelphia 


: Boston : Detroit 
San Francisco 
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North British Group 
Rearranges Texas Field 


SIMS IS NAMED STATE AGENT 





Presley Promoted to State Agent at 
Houston; Blann and Bonner 
Are Special Agents 





The North British Group announces 
that, effective April 1, James M. Sims 
has been appointed state agent in 
-harge of the territory formerly super- 


vised by Charles J. Williams. Mr. Sims 
will make his headquarters in the 
Maverick Building, San Antonio, Texas. 
Mr. Sims also assumes supervision of 
the territory formerly in charge of P. J. 
McLemore. 

Mr. Sims has been in the insurance 
business for the past sixteen years, 
starting as a local agent, and for the 
as ficldman in another 


last eight vears 
territory. He is active in Blue Goose 
affairs, being most loyal gander of the 
Tennessee Pond. 

State Agent Sims will have associated 
with him Special Agent Leslie W. Blann, 


who continues in his present capacity, 

with headquarters in the Lubbock Na- 

tional Bank Building, Lubbock, Texas. 
Parker S. Presley Promoted 

Also etfective April 1, Parker S. Pres- 
ley has been promoted to the position 
of state agent. He also assumes some 
additional duties in new territory for- 
merly supervised by Charles J. Wil- 
liams. Mr. Presley will continue his 
headquarters in the Southern Standard 
uilding, Houston, Texas. He has been 
associated with the North British Group 
in Texas for several years. 

William E. Bonner, Jr., has been ap 
pointed special agent to assist State 
Agent Presley, and will make his head- 
quarters in the Irwin-Keasler Building, 
Dallas. Mr. Bonner is a native of Texas 
and has been associated with insurance 
interests in various capacities for a 
number of years. Since his return from 
war service he has been an adjuster 
with the Fire Companies’ Adjustment 
Bureau. 


BOWERSOCK FEDERATION HEAD 
Named in Sinnenianitin to Succeed 
Flynn; Governor Addresses Gather- 
ing of More Than 500 


Donald C. Bowersock, president of the 
Boston and Old Colony Insurance Cos., 
was clected president of the Insurance 
Federation of Massachusetts at its an- 
nual meeting in Boston, March 24. He 
succeeds John J. Flynn, vice president 
of the Massachusetts Bonding & Insur- 
ance Co. 

Retiring President Flynn, in his an- 
nual report, stated that the differences 
over the All-Industry rating bills had 
caused the National Board of Fire Un- 
derwriters and the Association of Casu- 
alty & Surety Executives to withdraw 
financial support to the federation but 
that Massachusetts companies had made 
up the loss. 

Governor Robert F. 
principal speaker at the 
which more than 500 were 
General Counsel Benjamin B. Priest re- 
viewed pending legislation and _ paid 
tribute to his predecessor, John W. 
Downs, who continues with the federa- 
tion in an advisory capacity. 


Bradford was 
luncheon at 
present. 





Loughery and de Magnin 
Vice Pres. of Unity Fire 


Directors of the Unity Fire have 
elected as members of the board: Aurele 
Provini, Paul Rene de Magnin, and 
Gardner M. Loughery. Mr. Loughery is 
promoted from assistant vice president 
to vice president and at the same time 
Mr. de Magnin was appointed vice presi- 
dent in charge of the foreign department 
of the Unity. He will assume his duties 
upon arrival in this country from Brazil 
where he is now stationed as. the in- 
spector general of the Union Fire, Ac- 
cident & General of Paris. 


PUBLISHES ADJUSTING BOOK 


Hay Is Editor; Reed, Mortimer, Jones, 
Bachman Contribute to Weekly 
Underwriter Volume 

Volume III in its series of books “The 
Fire Insurance Educator,” has been pub- 
lished by the Underwriter Printing & 
Publishing Co., publisher of the Weekly 
Underwriter. It is on “Loss Adjusting.” 

The book was edited by Woodhull 
Hay, educational editor of the Weekly 
Underwriter, and is divided into four 
sections, each the work of a well-known 
adjuster. Roy G. Bachman, assistant 
general manager, Fire Companies’ Ad- 
justment Bureau, wrote the introduction. 

Prentiss B. Reed, New York adjuster, 
is author of the first section of the book 
which covers fire losses. William M. 
Mortimer wrote the section dealing with 
marine losses. B. L. Jones, Frey 
Jones, handled the section of automo- 
bile losses and Mr. Bachman wrote the 
fourth section on windstorm losses. Each 
section is broken down into a number of 
subjects. These articles form a group 
published recently in the Weekly Under- 
writer, now gathered into book form. 

In his foreword, Mr. Hay draws atten- 
tion to the fact that the period covered 
on the preparation of the volume coin- 
cides with change in conditions affecting 
the adjustment of certain kinds of losses. 





PRAISED FOR RED CROSS WORK 

Howard Fullington, Dulaney, Johnston 
& Priest, and C. Ray Tyler, Wichita, 
local agents who headed the aviation 
and commerce and industry divisions 
respectively in the Wichita Red Cross 
fund campaign are sharing the con- 
gratulations of the National Red Cross 
for putting Wichita over the top as the 
first major city in the Midwestern area 
and as one of the three major cities 
in the nation to reach their campaign 
goal. The Wichita drive reached 140.9% 
of its quota. 


In Part II, for example, he said, some 
of the overlapping coverages as over- 
lapping coverages referred to as exist- 
ing between the inland marine under- 
writers and the fire as well as the casu- 
alty underwriters were resolved at least 
to a major extent, near the beginning of 
1946 through the promulgation of two 
sets of formulas called Agreements of 
Guiding Principles. He also calls atten- 
tion to the fact that in Part III, state- 
ments appear referring to conditions un- 
der a state of war and he warns the 
reader to make the appropriate modifica- 
tion in the application of the text when 
the current circumstances indicate a 
different practice. 


RULES ON OKLAHOMA TA <XEs5 





Official Says Two Premium Tax« 
in Effect in 1944; Cos. M: 
Pay Under Protest 

Out-of-state insurance compa es dp 
ing business in Oklahoma during th, 
year 1944 are liable for approx'matel, 
2,500,000 in gross premium taxes on the 
business done inthe state during tha 
year, according to an opinion hiande; 
down, March 15, by the Attorney Gen- 
eral, to Commissioner Donald F. Dickey 

The opinion holds that both the oid 
law, existant at the time and the ney 
law that became effective February 28 
1945, were applicable. In his opinion, th, 
Attorney General suggests that the stat, 
Insurance Department immediately no. 
tify the companies that they owe this 
tax and at the same time call attention 
to the privilege they have of paying j 
under protest. 

The ruling was in response to a re- 
quest by the Commissioner, asking 
whether the Insurance Departmen: 
should have collected during 1945 th 
4% premium tax levied by Section 104 in 
1941 for the license year beginning 
March 1, 1944 and ending February 2 
1945. The Department had collected th 
premium tax levied by the 1945 act for 
the license year beginning March 1, 1945 


Were 





country safe. 














CLEVELAND, 313 BULKLEY BLDG. 
PHILADELPHIA, 525 CHESTNUT ST. 
SAN FRANCISCO, 369 PINE STREET 


A GOLDEN 
OPPORTUNITY 


The honest man who buys insurance to protect his property abhors 
fire. Yet he lacks the training to recognize the many hazards evident 
to experienced fire insurance men. 


Could underwriters personally interview all the people they insure 
and see all the risks they assume, our fearful toll of fire loss in life and 
property might be substantially reduced. 


So much has already been done along these lines that it should spur 
us all on to greater achievement. 


In the routine of solicitation, agents and brokers have a golden 
opportunity to point out fire hazards, thereby helping to make our 
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Wind, Rather Than Weight of Snow, 
Held to Have Caused Fall of Roof 


an action on a fire policy on a 
x iouse, extended to include, among 
risks, “direct loss by windstorm,” 
lefendant averred that whatever 
damace was done to the building was 
done by an excessive fall of snow caus- 
the collapse of the roof. The issue 
of iact in the case was what caused the 


collapse of the building. 

Objection was made to the admission 
of the testimony of one witness as to 
the velocity of the wind on the ground 
that the witness was not qualified to 


answer the questions. This objection 

was held properly overruled. 
witness was a truck driver, who 

‘estiied that his experience on testing 
wind velocity had been gained in the 
Art when he had been an expert 
rifleman and had to know how to figure 
the trajectory of a bullet. This he had 
done, first, with the aid of a flag, and 
later, in the tropics, with a meter telling 
the approximate velocity of the wind. 

He testified he was in the city, Erie, 
Pa., at the time of the collapse of the 
building, that he judged the velocity of 
the wind as about forty to forty-five 
miles an hour, and that he saw the 
building sway several hours before its 
collapse. 

“Expert” on Wind Velocity 

“Experts in judging the speed of au- 
tomobiles are plentiful”; the court said, 
“experts in judging the speed of wind 
may exist but they are rare.” This wit- 
ness’s answers to the questions put to 
lim did not furnish persuasive proof 
that he was an expert in judging wind 
velocity. His three years’ experience in 
the Army, using either a flag or a meter 
did not give value to his bare statement 
as to the velocity of the wind as being 
forty-two miles an hour. If he observed 
the building several hours before its 
collapse his testimony as to what he 
observed was competent. Its credibility 
and its weight were for the jury. He 
testified as to the “swaying” effect of 
the wind on the building. His testi- 
mony as to velocity added little or noth- 
ing to the force of his testimony as to 
this “weaving” or “swaying.” 

The court could not therefore hold 
that the admission of his testimony was 
prejudicial error. There was other evi- 
dence of a more persuasive character 
that a wind of great force was blowing 
wgainst the insured building on the 
morning it collapsed. 

It was held unnecessary to compare 
with this testimony that of the official 
weather observer, substantiated by his 

that on that date the velocity 
wind at various times was four- 
en and fifteen miles an hour. It is 
i jury’s function to compare conflict- 
ng testimony. 


records, 


Amount of Loss 


The policy contained the usual clause 
limiting recovery to cost of repair or re- 
placement. The testimony showed that 
me necessary for the insured in 
the replacement of the building to use 
steel columns for supporting the roof 
a cost of $7,978, it being impossible to 
bt: material of like kind and quality. 
'he court said: “If part of the build- 
ing destroyed cannot be replaced with 
me il of like kind and quality, then 
it uld be substantially duplicated 
MI the meaning of the policy.” 

‘Ww structural engineers, university 
testified in answer to hypo- 
thet questions, one, that the damage 
nsured building was done by the 
tor f the wind and the other that 
lapse was caused by the wind. 
rance adjuster for the insurance 
testified that in the part of 
ding or the roof remaining there 
en inches of ice and about thirty- 
ies of snow on the part of the 
jacent to “the break.” 
‘chanical and electrical engineer 
|, after inspection of the building, 





grac es 


2 > 





that it was his opinion that the wind 
could not have caused the damage; that 
the damage was caused by pressure 
from above which caused the supports 
to give way and let the roof down. 


Burden of Proof on Plaintiff 


The trial court correctly charged the 
jury that the burden of proof of dam- 
age by windstorm was on the plaintiff, 
and said: “If the jury from all the evi- 
dence finds that the damage to this 
building was not caused directly by 
windstorm but was actually caused by 
the weight of snow and ice which may 
have accumulated on the roof of the 
building, then your verdict should be for 
the defendant.” 


Under the evidence, the appellate 
court said, the trial court would not 
have been warranted in directing the 
jury to return a verdict for the de- 
fendant or in entering judgment for the 
defendant non obstante verdict. Judg- 
ment for plaintiff for $6,200 was there- 
fore affirmed. Metz v. Travelers Fire, 





FIRE PREVENTION PROGRAM 





Hilton of Fire Waste Council Stresses 
Adequate Fire Dept., Modern Build- 
ing Codes, Public Support 

A four-point program of fire preven- 
tion was outlined by H. E. Hilton, sec- 
retary of the National Fire Waste 
Council and assistant manager, Insur- 
ance Department, United States Cham- 
ber of Commerce, in an address before 
a meeting of 350 business executives, 
sponsored by the Kiwanis Club at 
Greenville, S. C. 

Reviewing some of the major fire dis- 
asters of recent years Mr. Hilton de- 
clared that one of the tragic things 
about fire prevention work is that it 
seems necessary to have a great catas- 
trophie to arouse the public into ade- 
quate action. 

The Hartford circus disaster, Cocoanut 
Grove Night Club fire and the LaSalle 
and Winecoff hotel fires in Chicago and 
Atlanta could have been restricted to 


Pennsylvania Supreme Court, 49 A. 2d 
| 


/ 





minor damage, Mr. Hilton asserted, had 
proper foresight and preventive meas- 
ures been used. He called upon the busi- 
ness men of the country to ask action 
upon a program as follows: 

1. An adequate and up-to-date fire 
department. 

2. Revision of laws and ordinances 
on building codes and fire hazards. 
planning—public 
| 


pe 


3. Fire prevention 
support or how this problem can 
approached by 


tions in a community. 


citizens and organiza- 


4. The dollar and cents value of fire 
prevention. 

Mr. Hilton 
men support the organized effort con- 
ducted through the National Fire Waste 
Council of the United States Chamber 
of Commerce. 


urged that all business 


W. A. JOHNSON TRANSFERRED 

Walter A. Johnson, special agent, fire 
lines in Minneapolis, has been trans 
ferred to Denver, Colo., where, in his 
capacity as special agent he will service 
agents of the Travelers Fire Co. in 
Colorado, Wyoming and New Mexico. 
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AMERICAN & FOREIGN INSURANCE COMPANY 
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eep MY clients! 


I’m not like some agents who neglect 
their clients’ best interests. I urge my 
clients to protect themselves fully, and 
it certainly pays. According to all re- 
ports, building costs are much higher 
than they were 10 years ago. 


I call this fact to my clients’ attention 
by giving them the pertinent folder 
“It was plenty of protection—10 years 
ago” and the blotter “What price 
would you put on your home today?” 


Copies available 
on request, 
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Fire Mortgagee Clause Protection 


Not Applicable in Collision Case 


specific pre- 
items for 


action by the mortgagee on a 
policy covering an automobile which was 
seriously damaged in a collision the de- 
fense was that at the time of the acci- 
lent it was being used to transport five 
service men from New Orleans to Gulf- 
we Miss., as passengers, for a stipu- 

ated consideration of $35, in violation 
of a provision in the policy to the effect 
that it would not apply under any of the 
coverages therein while the automobile 
was being used as a public or livery con- 
veyance, unless such use was specifically 
declared and described in the policy and 
a premium charged therefor. 


In an 


The items insured by the policy were 
described therein as comprehensive for 
which a charge was made of $12.50; 
collision or upset, actual cash value, less 
¢50, For this item a charge of $28.75 
was made, thus making the total pre- 
mium paid for the policy $41.25. The 
policy further stipulated that the pur- 
poses for which the automobile was to 
be used were business and pleasure. 


Denial of Recovery Affirmed 
District 


A trial without a jury in the 
resulted 


Court of Dallas County, Texas, t 
ina judgment denying any recovery. The 
case was appealed to the Texas Court 


of Civil Appeals, which affirmed this 
judgment. Myche v. Trinity Universal 
Ins. Co., 198 S. W. 2d 158. 


Under the strict terms Ag the policy, 
the appellate court said, it was evident 
that the plaintiff could Ber recover be- 
cause of its plain provision concerning 
the use of the automobile. No charge 
was made, and no premium was paid 
for insurance upon the automobile while 
it was being used as a public or livery 
conveyance, as the evidence showed was 
being done when the collision occurred. 
“Tf such coverage had been included in 
the policy the comprehensive premium 
covering fire, theft and windstorm would 
lave been the same, but the premium for 
insurance against collision while the 
automobile was being used as a_ public 
or livery conveyance would have been 
doubled, making the entire premium $70 
instead of $41.25.” 

The plaintiff mortgagee, however, con- 
tended -ihat, as the policy insured against 
fire, and he was a mortgagee, the loss 
payable to him as his interest might 
appear, two Texas statutes applied, one 
providing that no breach of warranty 


by the insured should void the policy 
unless it contributed to the destruction 
of the insured property, and the other 


providing that the interest of a mort- 
gagee under any fire insurance contract 
shall not be invalidated by any act or 
neglect of the mortgagor or owner of 
the described property or the happening 
of any condition beyond the mort- 
gagee’s control, and that any stipulation 
in any contract in conflict with it shall 
be null and void. 


Protection Granted Only on Fire Losses 


This contention was rejected by the 
appellate court, which said: “Both of 
these statutes reference only to 
fire insurance policies and, while it is 
true the policy here involved insured 
the automobile against fire, it is also 
true that it was not destroyed or dam- 
aged by fire but by a collision. The 
policy was so drawn as that numerous 
items could have been included in it, 
such as bodily injury liability, property 
damage, liability and medical ‘payments, 


have 


but it contained a provision to the ef- 
ject that it afforded insurance only of 


the items 
mium 


theft 


upset. 
“The 
therefore, 


the other 


fire 


would 
being 


constituted 


legal 
was the same 
have been if two separate policies had 
been issued, one against loss by fire and 
against loss by 
has been held a number of 
if the automobile had been destroyed by 
4930 and 4931 
because, 
state, 


have 


indicated by 


charge, and the only 
which premium charges were made were 
the comprehensive clause including fire, 
and collision 


windstorm, 


effect of 


provisions of 
applicable, 
of the 
they became a part of the contract and 
a portion of it the same as 


been 
statutory law 


the 
as it 


collision. It 
times that 


or 


contract, 
would 


stroyed by fire, however, but was dam- 
aged in a collision, the provisions of the 
statutes mentioned are not applicable 
and the court did not err in declining 
to apply them to the case as made by 
the pleadings and the evidence.” 


No Waiver by Insurance Company 


The plaintiff contended also that after 
the collision, William Reilly, the insur- 
ance company’s agent, informed him 
that the company would deny liability 
as far as the insured was concerned, 
because of the violation of the carrying 
passengers provision, but requested the 
plaintiff to recover the automobile and 
salvage as much as possible of it, thus 
leading the plaintiff to believe that the 
company would not deny liability to 
him. Since he complied with this sug- 
gestion, he contended that the company 
thereby waived its rights under the pro- 
vision mentioned. 

The testimony showed that Reilly is- 
sued the policy and that he also col- 
lected the premium. Farther than _ this 
it was not shown that Reilly had any 
connection whatever with the transac- 
tion, or that he had any authority from 
the company to perform any other acts 
whatever. He was referred to in the 
trial as the company’s “recording agent,’ 
and all the duties performed by him 
or that he had any authority to perform, 
as far as the testimony showed, per- 








they would if they had been written tained to the issu: ince and the delivery 
— of the policy and collecting the premium, 
Since the automobile was not de- “A recording agent,” the court. said, 
f 4 
4 
4 
@ Over 98% of the policies on our books at the end 
of 1946 were placed by agents and brokers. i 
bo 4 
@ Today there are three times as many agents and i 
brokers placing business with the Atlantic companies 
as there were 10 years ago. 
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These facts mean that more and more producers are convinced 





that the friendly Atlantic companies are good companies to 


do business with— good for the insured, good for themselves. 
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“is one to whom authority is given to 
issue policies of insurance and _ collect 
the premium thereon as distinguished 
from a mere soliciting agent who has 
authority only to take applications for 
insurance and forward them to tlie in- 
surance company. 

“Under the testimony, Reilly could 
not have been more than a recording 
agent, and since, by virtue of his of- 
fice alone a recording agent does not 
possess any authority from his principal 
to make admissions or in any manner 
affect the latter’s liability under a pol- 
icy of insurance after a loss has oc- 
curred, appellee was not bound by the 
alleged waiver thereby because of the 
acts of its recording agent.” 


NAIA Members Confer 
With Aviation Groups 


The aviation committee of the Na- 
tional Association of Insurance Agents 
met March 24 in New York with repre- 
sentatives of aviation groups and indi- 
vidual carriers to discuss agents’ avia- 
tion coverage problems. Subjects on a 
lengthy agenda introduced by Jolin S. 
Rowland, Racine, Wis., committee chair- 
man, included direct representation and 
adj justing practices, agency appointments, 
forms and coverages, and public rela- 
tions. The committee also emphasized its 
desire for binding and policy writing 
privileges to qualified agents witli com- 
mensurate commission increase, together 
with agency education in this field. 

Representing the National Association, 
in addition to Mr. Rowland, were John 
C. Conklin, Jr., Hackensack, N. J., and 
Ernest Merklein, Shreveport, La. as a 
subcommittee of the aviation committee, 
and Frank C. Colridge, George Du. 
Fairleigh, Jack Baldwin and_ Stuart 
Brown of the staff. W. J. Hobin, Stock- 
ton, Cal., aviation writing member, who 
was in New York at the time, also at- 
tended part of the conference. 


Carriers represented were Aero, Don- 





ald M. Steward, W. E. Blaine; Asso- 
ciated, William M. Churchill, James 
Cozzie; Newhouse & Sayre, Join F. 
Walker; North America, C. A. Santord, 


W. Edgar Kipp, and U. S. A. I. G.,, Carl 
V. Fisher. 





Ohio Dept. Appeals Ruling 


Favoring Auto D: alers 


The Ohio Department of In-irance 
has filed an appeal from the dec. ion 0! 
Common Pleas Judge C. A. Lech, in 
the cases of the Motor Insurance: Corp 
and William J. McGraw, an aut: »iobile 
dealer, in which the court held ¢ :at the 
Department’ s rule that automob deal- 
ers should not be licensed as in-irances 
agents, was unlawful. The cow ¢ held 
that the rule of the Departme: made 
ineligible as a class persons wo are 


not ineligible under the statutes. uto- 
mobile dealers, the court, held, » 10 aP- 
ply for litenses must be dealt ‘ith as 


individuals on their merits and ot as 
a class. 
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Merger of Preferred 
And Protective on Way 


CALL STOCKHOLDERS’ PARLEY 


Name Directors to Serve When Merger 
Is Effected; Louis H. Pink Among 
New Names on Board 


Notices of special mectings of the 
stockholders of the Preferred Accident 
Insurance Co. of New York and the 
Protective Indemnity Co. to be held 
\pril 10, to approve a merger of the 
latter company into the Preferred Acci- 
dent Insurance Company of New York 
were mailed March 28. 

The terms of the merger agreement 
have been approved by the Superin- 
tendent of Insurance of the State of 
New York and are in form satisfactory 
to the Reconstruction Finance Corpora- 
tion. The boards of directors of both 
companies have acted favorably upon 
the agreement. 

Under the terms of the merger agree- 
ment stockholders of the Preferred 
\ccident will receive one share in the 
merged company for each share of Pre- 
ferred Accident held and stockholders 
of the Protective Indemnity (other than 
the parent company) will receive one 
and one-half shares in the merged 
company for each share of Protective 
Indemnity stock held. The parent com- 
pany, holding 80% of the stock of Pro- 
ective Indemnity, will surrender such 

oldings for cancellation, 

The capitalization of the merged cor- 
poration will be $1,230,000 divided into 
1,000,000, shares of cumulative preferred 
stock of the par value of $1 each and 
230,000 shares of common stock of the 
ir value of $1. each. 


pit 
Board of Directors 

When the merger becomes effective, 
the directors of the Preferred Accident 
will be: 

H. Edward Bilkey, president, H. E. 
Bilkey Corp., New York; Donald G. 
Clark, president Boller-Clark, general 
agents, Rochester, N. Y.; R. Ammi 
Cutter, partner—Palmer, Dodge, Chase 
& Davis, attorneys, Boston; Floyd N. 
Dull, president —formerly vice_presi- 
dent, Continental Casualty Co.; Edward 
S. Goodwin, Goodwin-Beach & Co., 
Hartford; Robert R. Heywood, presi- 
dent, R. R. Heywood Co., Inc., New 
York; Edward L. Mulvehill, president, 
\merican Reserve Insurance Co., New 
York; Robert C. Patterson, assistant 
to vice president, Bankers Trust Co., 
New York; Louis H. Pink, formerly 
Superintendent of Insurance of the 
State of New York now president, 
\ssociated Hospital Service of New 
York; Wilfrid C. Potter, chairman of 
the board; Frank Schaap, secretary; 
Reginald B. Taylor, director, National 
City Bank, New York; Edward B. 
l'wombly, general counsel, partner, 
Putney, Twombly, Hall & Skidmore, 
New York 

()f these new directors, Messrs. 
Clark, Goodwin, Heywood, Potter, 
Schaap, Taylor and Twombly have been 
members of the boards of both com- 
panies, membership of which was iden- 
tical. Of particular interest is the in- 
lusion of Mr. Pink on the board as he 
mmade such a splendid mark as New 
York Insurance Superintendent. 

Series of Steps 

The call for the stockholders’ meet- 
ing and naming of the new directors 
marks the next in a series of steps 
taken since Insurance Superintendent 
Robert E. Dineen of the New York 


(Continued on Page 33) 


New York Lawyers Score 
Auto Security Fund Bill 


ISSUE OPPO S ING STATEMENT 


Assail Such Funds as Substitutes for 
Regulation, Inadequate in Finan- 
cial Upheaval 
The New York motor vehicle fund bill, 
passed by the New York legislature, and 
at the time The Eastern Underwriter 
went to press reported to be still waiting 
action by Governor Thomas FE. Dewey, 
was roundly scored by the committee on 
state legislation of the New York County 
Lawyers’ Association in a_ statement 

issued March 31 

This measure, introduced by Senator 
Mahoney (Senate Int. 2351, Pt. 2650), 
was sponsored by Superintendent of In- 
surance Robert E. Dineen and was vig- 
orously opposed by the Association of 
Casualty & Surety Executives although 
it removed the most serious objection 
of a former measure introduced by Sena- 
tor Mahoney. The first bill provided 
that at his option, the Superintendent 
should provide for continuance of cov- 
erage or return to the policyholder the 
unearned premium. 

The measure now before the Governor 
is designed to protect the victim of an 
automobile accident in case of insol- 
vency of an automobile liability insur- 
ance company. 

Would Be Inadequate 

The New York lawyers attack the bill 
on the ground that such funds, whi'e 
they may furnish protection in individual 
cases, could not be adequate in the 
event of any great financial upheaval 
and may have a tendency to retard vig- 
orous action by supervisory officials 
against weak companies. The committee 
advocates sound and adequate regulation 
of insurance as opposed to the setting 
up of security funds. Foliowing is the 
statement in part: 

“We now have in New York, among 
others, Workmen’s Compensation Se- 
curity Funds, Public Motor Vehicle Se- 
curity Fund (taxicabs, buses, etc.) and 
Life Insurance Guaranty Fund. 


Objectives Are Appealing 


“The objectives of the bill are natur- 
ally appealing in that they seek to pro- 
tect the public against inability to collect 
on its claims growing out of automobile 
accidents by reason of the insolvency 
of an insurance company and to safe- 
guard policyholders in an insolvent com- 
pany against lawsuits and judgments for 


(Continued on Page 33) 


Hubbard Hoover, a well known maga- 
also a member of 
Hoover & Murdock, New York City in- 
surance brokers, 


ning Post which will make every home 
owner, automobile driver < 


about the amazing number of economic 


cause large financial losses if he is not 


will agree that 
a fine job in calling the attention of 


high cost of being 


5,000,000 Accidents in or About 
Home Annually 


Mr. Hoover runs a large number of 
examples of how persons can be finan- 
cially ruined or at least a big dent put 
in their financial resources because of 
accidents around homes, many of which 
informed by Julien H. Harvey, 
ing di National Conservation Bu- 
reau, that there are more than 5,000,000 
home accidents annually, with the num- 
isi Hoover asked 
viven access to claim files of some in- 


nature of some of the claims. 


A woman hired to do some fall clean- 
ing was standing on a shaky stepladder 
which gave way and she was awarded 


suburb a tree root gradually 
i f si a trifle above the 
adjoining section. A woman tripped and 
the owner of the sidewalk had to pay 


who had been given 


ne sx 9 ca owner and 
A guest tripping on a 
small rug resulting in a broken elbow 


got $10,000 damages. 


sued for $10,000. 


telephone cords, old chairs held together 

nails and wire. 

Playing by Children Often Dangerous 
Considerable space is devoted to ac- 

cidents which happen / 

children are at play. One case described 


example of an 
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TOTAL ADMITTED ASSETS $26,295,091.58 
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Hubbard Hoover’s SEP Article 


Tells Public Necessity for Liability Insurance; How Co: «ts 
May Find Negligence in Thousands of Accidents in 


and About Home and in Car Ownership Injuries 


attractive nuisance is the case in up- 
state New York where the jury bro: cht 
in a record-breaking verdict. The ay ard 
went to the parents of a boy who was 
irresistibly attracted to an unguarded 
automobile which was standing in the 
driveway of a neighbor’s yard. The joy 
went over the whole car with his havds, 
turning everything that could be turned 
One of the things he unscrewed was 
the cover of the gasoline tank. ve 
minutes later he was standing on |! 
running board, fascinated by the sparks 
which gew off from two stones when he 
struck them together. There was a great 
burst of flames. The boy did not die, 
but he was disfigured for life. The owner 
of the car based his defense on the 
contention that the boy was a tres- 
passer, but the parents insisted that 
their son was the victim of an attrac- 
tive nuisance. The jury agreed with the 
parents. Verdict: $75,000.” 

Mr. Hoover tells of a father in Cali- 
fornia who was instructed by a Superior 
Court jury to pay out $25,000 because 
a tin can playfully kicked about the 
street by his son struck a little girl 
playmate in the eye. He tells of some 
verdicts resulting from bites of appar- 
ently friendly dogs; of accidents caused 
by umbrellas that trip people up, valises 
and suitcases falling down from. train 
racks, people being pushed through re 
volving doors. Then, of course, there is 
the automobile with its long record of 
damages assessed to owners when others 
are injured. Mr. Hoover also calls at- 
tention to the inflationary aspect of 
awards in cases of personal injury aris- 
ing from alleged negligence. He shows 
that the average plaintiff verdict rose 
from $4,686 in 1940 to $11,707 in 1945. 

Among those quoted in the article 
are A. W. Spaulding, vice president of 
the Hartford Accident & Indemnity, and 
J. Dewey Dorsett, manager of the Asso- 
ciation of Casualty & Surety Executives. 


APPROVES SILICOSIS BILL 





Dewey Says All Interested Parties 

Approved the N. Y. Measure to 

Extend Compensation Benefits 

Governor Thomas FE. Dewey of New 
York State on March 31 approved thie 
Gugino bill as chapter 431 of the laws 
of 1947, extending workmen’s compen- 
sation benefits to include silicosis and 
other dust diseases resulting in total 
disability or death. It provides for re- 
imbursement from the special disability 
fund to the employer or the insurance 
carrier making awards in the first in 
stance and provision is made for me«i 
cal treatment, hospital care and exper! 
consultants. 

In signing the Dill, the Governor 
termed it “one of the most import: nt 
measures for the benefit of particular 
groups of workers that it has been '\) 
privilege to approve.” 

He said that the bill was drafted © 
after conference with all interes ‘( 
parties and with the approval of | 
conferees. “The bill represents r 
workmen's compensation administra!" 
in this state a high mark of achic 
ment in group cooperation,” he sat 

The new measure removes the spt 
limitation of $7,500 on benefits in t 
disability and death cases resulting f! 
silicosis or other dust diseases and 
der it, benefits will be the same as " 
cases of disability or death caused 
other occupational diseases. 





SIGNS IDAHO AUTO BILL 
Governor C, A. Robins has signed 
Idaho motorists’ financial responsib 
act passed by the 1947 legislature. |) '5 
scheduled to become effective April 
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6, L&T. Liability 
Rates Raised in N. Y. 


UNIFORM INCREASE OF 15% 
Bure-u Calls Sidon Forerunner of 
Countrywide Increase in General 
Liability Rates 
Th. National Bureau of Casualty & 
Sure y Underwriters and the Mutual 
Casualty Insurance Rating Bureau an- 
nounce a general revision of rates for 
owners’ landlords’ and tenants’ bodily 
injury liability insurance in New York 
State which became effective March 31, 

1947. aha a 
A uniform increase of 15% applies to 
the rates for all classifications rated on 
area, frontage or area and frontage ex- 
posure bases. Some revisions are being 
made also in the rates for classifications 
rated on exposure bases other than area 
and frontage. Both increases and re- 
ductions are being made in the latter 
rates, but no change is being made in 
the rates for the two principal classifi- 
cations, residences and theatres. The 
effect of the revision on the entire rate 
level for owners’, landlords’ and tenants’ 
bodily injury liability insurance is an in- 
crease of approximately 12%. 
First Revision Since 1939 

“This is the first revision in the rates 
for this coverage which has been made 
since 1939,” the bureau announcement 
says. “It is the forerunner of a coun- 
trywide revision of owners’, landlords’ 
and tenants’ bodily injury liability rates 
and the rates for other general liability 
insurance coverages, and of a compre- 
hensive revision of the underwriting 
rules and classifications for all general 
liability lines. During the war years it 
was impractical to make any general re- 
vision of these rates. The average claim 
cost however has risen steadily year by 
year since the last revision and accord- 
ing to the latest reports available, which 
are for the first half of 1946, the aver- 
age claim cost in New York State is 
30% higher than it was in 1940. With 
the average level of prices being greater 
now than they were in the first half of 
last year, it can be expected that the 
current average claim cost reflects this 
increase and is even greater at present 
than it was when the last reports were 
received, 

“The area and frontage exposure basis 
of premium charge is fixed and does not 
reflect prevalent inflationary tendencies, 
and it is therefore necessary to increase 
the rates for classifications rated on 
this basis to bring them into line with 
present high claim costs.” 





Nevada Sickness Comp. Plan 
Vetoed; A.&H. Cos. Relieved 


ec Nevada sickness compensation bill 
H No. 22) has been vetoed by the 
Governor and his action brought evident 
relief to private A. & H. interests who 
felt that this bill, if enacted, would have 
put the Rhode Island cash sickness plan 
to's ime, 
lhe Nevada bill would have provided 
Dayinent of benefits out of the Federal 
unemployment compensation fund on de- 
Pos!’ in the state and consequently there 
would have been no new taxes to levy. 
rur'sermore, there would have been no 
poss bility of an optional private plan en- 
abli Insurance companies to partici- 
Pate 


H No. 22 was reportedly drafted by 
the :egional director of the Social Se- 
cur 3oard in San Francisco and it 
wou’! not have become operative until 
that board released funds on deposit. 





i. /ASH. STATE FUND WINS 

!\» optional workmen’s compensation 
mea ire introduced by Representative 
Edy >. Ford, Seattle, in the Washing- 
ton gislature, was killed in the indus- 
‘lal surance committee. The measure 
wou have permitted employers to 


quahiy as self-insurers, carry private in- 
‘Urance or continue with the monopolis- 
tie State Fund. 


Reese F. Hill Awarded 
Army Legion of Merit 





COL. REESE F. HILI 


Reese F. Hill, now assistant to the 
president of the American Casualty of 
Reading and its fire affiliate, American 
Aviation & General, has been awarded 
the Legion of Merit by direction of 
President Harry E. Truman, “for ex- 
ceptionally meritorious conduct in the 
performance of outstanding services” 
during the period December, 1941 to 
August, 1945. 

During the war period Mr. Hill ad- 
vanced from first lieutenant to colonel 
in the Army of the United States, and 
did an outstanding job in connection 
with the handling of all insurance mat- 
ters for the War Department. He was 
chief of its insurance division which 
was responsible for all insurance and 
liability contract provisions involved in 
War Department procurement through- 
out the world. Thus, it became one of 
the largest insurance operations in the 
world. 

Mr. Hill joined American Casualty in 
February, 1946. He retains the rank of 
colonel in the Officers Reserve Corps 
of the Army. 


AUTO BILL PASSES IN WASH. 
Subject of Heated Debate Due to Sur- 
prise Amendment Introduced 
in Senate 

The Washington State Senate follow- 
ing a heated floor battle passed the new 
financial responsibility law (HB 283) by 
a vote of 25 to 17. 

The most bitter fight on any insurance 
measure before the 47 legislature pro- 
ceeded enactment of the bill. Previously 
HB283 had passed the House by a wide 
margin and it appeared to be heading 
for clear sailing. 

When it appeared on the Senate calen- 
dar sponsored in the Senate by V. R. 
Lee, chairman of the insurance commit- 
tee, Senator Alfred J. Westberg, Seattle, 
introduced a surprise amendment from 
the floor. He urged that any motorist 
who applied for insurance and was re- 
jected because of “race or creed” be ex- 
empted from the act. Senator Lee ex- 
plained that provision is made under the 
Washington Assigned Risk Plan for 
writing risks which cannot obtain cov- 
erage. Following several protracted ses- 
sions of both the House and Senate the 
bill is now in the Governor's office. 

Proponents of the model financial re- 
sponsibility law point out that the West- 
berg amendment is an innocuous one 
since insurance companies do not dis- 
close their reasons for rejecting auto 
risks. Secondly, it is pointed out that 
board assigned risk plan now in opera- 
tion in Washington provides a ready 
market for motorists of any race or 
creed and, in addition under the new 
Washington insurance code, discrimina- 
tion is specifically prohibited. 








Casualty Forum Hears 
Murphy on Public Law 15 


N. Y. ORGANIZATION EXPANDING 


Underwriters Told That Future Welfare 
of Insurance Depends on Type of 
Rate Legislation Passed 





Ray Murphy, general counsel, Asso- 
ciation of Casualty & Surety Executives, 
was guest speaker at the luncheon meet- 
ing March 27 of the Casualty Under- 
writers Forum of New York, held in 
Schwartz’s Restaurant in the financial 
district. 

President of the forum is Walter R. 
Anderson of the Century Indemnity. He 
joined that company following the war 
where among his experiences was a four 
months’ imprisonment by the Germans. 
Secretary of the forum is Joseph Rizza 
of the Security Taxpayers Mutual. 

The forum is now eleven years old. 
At its tenth anniversary dinner keld 
last December in the Hotel Woodstock 
guest of honor was William J. Thomp- 
son, vice president of the Globe Indem- 
nity, and toastmaster was Harry F. 
Legg, vice president of the Manufac- 
turers Casualty. Except during the sum- 
mer season the forum has a luncheon 
each month addressed by some execu- 
tive in the casualty field, and because 
of that reason the forum has been a 
decided educational asset to the casu- 
alty business. Present membership is 
approximately 100, representing twenty 
companies, and as a result of a mem- 
bership drive being planned President 
Anderson feels that the membership will 
grow to 200 before many weeks have 
passed. 

Public Law 15 Murphy’s Theme 


Mr. Murphy had as his theme at the 
luncheon why Public Law 15 was passed 
by Congress and what has happened in 
the industry and in the states since the 
enactment of the law. He talked with- 
out notes and did so in layman’s lan- 
guage. His familiarity with the subject 
came through his attendance at meet- 
ings of Insurance Commissioners and 
their committees, and of the All-Indus- 
try Committee, coupled with his knowl- 
edge of Congressional developments. His 
explanation, beginning with the United 
States Supreme Court’s SEUA decision 
that insurance is interstate commerce, 
and what has happened since, was easily 
followed by the underwriters. 

Emphatic regarding the necessity of 
maintaining state supervision, he praised 
also the program of the Allindustry 
Committee. The future welfare of in- 
surance depends a lot on the type of 
rate regulatory legislation passed in the 
various states before January 1, 1948, he 
said, and the continuance of good rela- 
tions between the companies and _ the 
agents. He was caustic in his comments 
on those producers and their repre- 
sentatives who have taken a position in 
opposition to the All-Industry program, 
and declared that much of it originates 
among big producers of target risks who 
do not want the status quo disturbed. 





Truman’s Safety Committee 
To Plan Second Campaign 


President Truman’s coordinating com- 
mittee on highway safety has agreed to 
meet June 18 to outline plans for a sec- 
ond campaign against automobile acci 
dents. Major General Philip B. Flem- 
ing, chairman of the conference, said the 
committee reported to the President that 
in the eight months of 1946 after last 
year’s highway conference, there was a 
marked reduction in accidents. 


Mansfastesess ees Reelect 


Officers and Directors 
W. Stanley Kite, president of Manu- 
facturers Casualty and Manufacturers 
Fire Insurance Cos. announces that at 
the annual meeting held March 25 all 
directors were reelected. A reorganiza- 
tion directors meeting followed and all 
present officers were reelected. 





Lynch Talks on Boiler 
And Machinery Policy 


ADDRESSES BROOKLYN BROKERS 


Explains Basic Policy and Schedules; 
Tells How Policy Differs From 
Other Types 

Because of the wide variety of objects 
covered under boiler and machinery in- 
surance, the policy must set forth ex- 
actly what constitutes an insured boiler, 
pressure vessel or machine and exactly 
what occurrences shall qualify as acci- 
dents, said Col. William Lynch of the 
Hartford Steam Boiler Inspection & In- 
surance Co. at New York, in his address 
before the luncheon meeting of the 
Brooklyn Insurance Brokers Association 

Col. Lynch explained that the basic 
policy form makes no attempt to do this, 
the definitions appearing instead on vari 
ous schedules that are used to complete 
the policy. The basic policy form refers 
in some way to the equipment that is in- 
sured, accomplishing this by using the 
word “object.” Similarly, he = said, it 
must refer to occurrences for which in- 
surance is available and it does this by 
using the word “accident.” The form, 
therefore, provides insurance for loss 
against “accidents” to “objects” and the 
schedules set forth specific definitions. 

Col. Lynch was introduced by Thomas 
J. Clark, president of the Brooklyn In- 
surance Brokers Association, who also 
called upon Alex Goldberger, legislative 
chairman of both the Brokers’ Joint 
Council and the Brooklyn Brokers. Mr. 
Goldberger gave a helpful review of the 
status of all 1947 bills in the New York 
legislature of interest to insurance pro 
ducers. 

In his description of the basic policy 
form Col. Lynch said that it is used for 
boiler and machinery insurance: that it 
becomes a boiler policy by the attach- 
ment of one or more boiler or pressure 
forms, of which there are six, and it be 
comes a machinery policy by attach 
ment of one or more machinery sched 
ules of which there are eleven, or it can 
become a combination policy. 

Saying that it is the intent to provide 
the broadest coverage possible, Col. 
Lynch continued: 

“The policy provides coverage against 
loss from damage to the insured object, 
damage to other property of the assured 
and damage to property of third parties 
for which the assured may be liable, pro- 
vided such damage results directly sa 
an accident to an insured object. Stated 
in another way, «boiler and machinery 
policies apply to property everywhere, 
irrespective of ownership, which may be 
directly damaged by an accident to a 
specified object. In this respect such 
policies are similar to property damage 
liability contracts but they differ from 
most other forms of property damage in 
surance, as for example, fire insurance 
which covers only property and_ build 
ings specifically described. 

Important Difference 

“Another important difference is that 
most other property insurance policies 
restrict the total amount to be paid to 
the limit of the policy, each loss that is 
paid reducing the amount of insurance 
then remaining, whereas boiler and ma- 
chinery policies like property damage lia- 
bility policies, do not limit the total 
amount which the company agrees to 
pay the assured during the policy period 
but merely stipulates a limit of tnsur- 
ance applicable to loss from any one ac 
cident. The limit per accident under a 
boiler and machinery policy is recurrent 
and is automatically reinstated in full 
after each accident.” 

Colonel Lynch listed the 
classifications of coverave 
available under boiler and 
policies: 

Property of 


following 
generally 
machinery 


assured; expediting, or 
supplementary expense coverage; hia 
bility for property of others; all liability 
other than workmen’s compensation (op- 
tional); indirect loss—use and occu 
pancy (optional); outage (optional) and 
consequential damage. 
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Songer, Gruver, Stumpf, Breidenbaugh 
And Palmer at Indianapolis Congress 


In the first of a new series of local 
sales congresses established to replace 
the discontinued mid-year meeting of 
the National Association of A. & H. Un- 
derwriters, more than 200 accident and 
health agents from all over the Mid- 
West gathered in Indianapolis on March 
% to hear two of Indiana’s top produc- 
ers tell what it takes to sell the business 
in a small town. 

It was the largest crowd ever to at- 
tend an Indianapolis sales congress, ac- 
cording to Max Blackburn, Massachu- 
setts Protective Association, president of 
the Indianapolis A. & H. Club which 
ponsored the event. : =. 

Carl Songer, general agent for Great 
Northern Life, told the group how he 
pulled his agency out from the midst of 
the “also-rans” in 1939 and moved it to 
he top of the company list in 1945 with 
an organized campaign for selling farm- 
ers. Mr. Songer’s agency is located in 
Veedersbury, Ind., a town of 1,800. 


How Songer Built Agency 
He credits most of his success to a 
training program for his 
“Tf an agent is poorly prepared 
ind sent into the field, he will die an 
economical death equivalent to the death 
f a poorly trained airplane pilot who 
rashes on a routine flight,” Mr. Songer 
said. He has built his agency on three 
fundamental principles: Selection otf 
training of 


| 
fool-proof 


thorough 


ddsavents: thorough 
ents: development of a 
specting system. 

\s the first step in his training pro- 
eram, Mr. Songer sends as many of his 
ar is practicable to Purdue 
University for the two weeks’ A. & H. 
Then he calls the new men 


ales course. 

nto his office and teaches them every 

policy his company sells during a two 

weeks’ session \t the same time, he 

teaches them a five-minute presentation 

esp ly designed for selling farmers, 
d the agents practice this presentation 


iwhout this two-weeks’ period. 
As motivating forces, Mr. Songer sets 
holds three contests a year 
nd holds four agency meetings annu 

Kor part-time men, the quota is 
linimum of thirty dollars a week in 
new commissions and for full-time men, 
he mark is sixty dollars a week in new 
mmmissions Most of his agents ex- 
ceed this quota and some earn as high 


als, 


titt d llars a day. 

One of his best contests is his “500 
Mile Race,” held from March 1 to May 
5. with the four winners getting two 
tickets each to the Indianapolis Memo- 
rial Day race. Cars, representing each 
ent, are placed on a miniature track in 
his office and they move along a pace 
at a time as each app comes in. “You’d 
be surprised how far those agents will 


drive just to see how their cars are 


ming along,” Mr. Songer explained. 
The agency holds a “Picnic Trophy 
Race” in the summer and a “Harvest” 
ntest in the fall. 


Gruver a Top Producer 
second speaker on the pro- 
ram, William Gruver, for years a top 
sroducer for Business Men’s Assurance, 
told how to sell accident and health in- 
surance “The Easy Way.” Mr. Gruver’s 
agency is in Lebanon, Ind., a town of 
6,000 

Laying strong emphasis on a prestige 
building program, Mr. Gruver said A. & 
H. can be sold the easy way by getting 
behind community organziations; by 
planning work; by judicious use of direct 
ail and newspaper advertising; by cre- 
ating the proper mental attitude in the 
client; by keeping a good prospect list; 
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by generosity to prospects; by rendering 
unselfish service, and by associating with 
successful people and successful ideas. 

He recommended the use of socialized 
medicine and taxes as attention getters 
in the “opening.” He also advocated the 
use of pencils and book matches as at- 
tention getters, explaining how he sold 
one policy to a state representative by 
passing out his book matches at the re- 
cent session of the Indiana state legisla- 
ture. Such practices have brought him 
much business “the easy way,” but it 
was apparent to those in attendance that 
it takes a lot of work to sell that way. 

Stumpf Gives Warning 

Representing the National Association 
as a member of the executive board, 
Charles B. Stumpf, general agent for 
Illinois Mutual Casualty in Madison, 
Wis., warned that the day of the seller’s 
market is nearing an end and urged all 
\. & H. agents to find out where the 
market is. He said, in part: ; 

“Vou will all agree that for some time 
we have had a seller’s market that situa- 
tion is rapidly changing and it is pre- 
dicted that by fall we will be in a buyer’s 
market. What has this to do with in- 
surance? It is agreed that our greatest 
competitors are not the men and women 
in the A. & H. business, but the re- 
frigerator, auto, fur coat, stove, appli- 
ance, oil burner and stoker salesmen, We 
are nearing that time when we will again 
have to.sell. We cannot postpone the 
day but we can prepare to meet it. Take 
advantage of the Purdue school, put 
your selling on a social engineering 
basis, professionalize your approach, 
presentation and close.” 

\s the final speaker on the day’s pro- 
gram, O. J. Breidenbaugh, executive sec- 
retary of the National Association and 
instructor of the Purdue, California and 
Utah short courses, talked briefly on the 
“Sales Track.” He called attention to 
the need to “get the prospect down to 
the station, get him on the track—your 
track—and keep him there. 

“You can turn everything that hap- 
pens, every objection that is raised dur- 
ing the interview, into a point that will 
help to close your sale,” he continued. 
“You all have enough ‘know how’; all 
that you need is the motivation—the 
shot in the arm,” Mr. Breidenbaugh 
said. 


“ 


Wallace Taken IIl 

Travis Wallace, president, Great 
American Reserve, who was scheduled 
to give his cold canvass talk entitled, 
“Shoot the Moon,” was overtaken by in- 
fluenza at the last minute and was 
forced to telegraph his cancellation from 
Dallas, Tex. 

At the noon luncheon preceding the 
sales congress proper, Alden Palmer, 


Haight on Human Factor 
In A. & H. Insurance 


MAKES ADDRESS IN NEWARK 
Stresses Importance of Application and 
Prompt Notice; Talks on Role 
of Claim Man 
“The Human Factor in Accident and 
Health Insurance” was the subject of 
a paper read before the March meeting 
of the Accident & Health Underwriters 
Association of Newark, N. J., by Charles 
J. Haight, superintendent of claims of 
the accident and health division, Met- 

ropolitan Life Insurance Co. 

Mr. Haight said the accident and 
health policy is a bi-lateral contract and 
the application is the insured’s impor- 
tant part in that agreement. He stressed 
the importance of completing the ap- 
plication with care and said that it is 
better in the long run to have an ap- 
plication declined rather than have a 
material misstatement in his application 
discovered when he has his first claim. 

“In selling a policy,” he said, “the 
writing agent should confine himself to 
facts and not make exaggerated or even 
vague statements as to what the policy 
will pay. For instance, when a claim 
occurs and the claimant insists the com- 
pany should pay both disability indem- 
uity and his doctor’s bills when his 
policy does not provide for both, and 
that the agent told him it did, there 
are but two conclusions to draw: either 
he has forgotten what the agent told 
him in the beginning or perhaps he is 
correct and it could be either,” 

Should Give Prompt Notice 

Mr. Haight said many misunderstand- 
ings could have been avoided had there 
not been a long delay in notice; when 
prompt notice is given the claim man 
can contact the claimant in time to 
explain just what payments can be ex- 
pected before a considerable time in- 
terim may doubly fix a mistaken idea 
in the policyholder’s mind. 

“Tt is not usually wise,” he continued, 
“for the writing agent to be too ready 
to tell his client what he will receive 
for the payment of any particular claim, 
because the claim man may find that 
the claim is not quite in line with the 
policy coverage. If a claimant resorts 
to his agent for help, the latter should 
not be too ready to lend a biased ear. 
It is much better if he contacts the 
company or the claim man to learn what 
the other side of the question may be. 
Here is where the agent can often be 
of material aid in effecting a proper and 
satisfactory payment. If the claimant is 
mistaken in some respect, the agent can 
tactfully point this out to him and as 
so often happens a claimant will accept 
his advice, so you can see an agent’s 
responsibility does not always end with 
the writing of ‘an application and the 
delivery of the policy. 

“Claim men are not fearful ogres and 


(Continued on Page 34) 


“Insurance Research & Review,” gave 
an inspirational talk on “Dying the Sec- 
ond Death.” Throughout his speéch, 
he urged the insurance industry to as- 
sume an optimistic viewpoint of the fu- 
ture—to ignore the prophets of gloom. 
He said: 

“We must part the curtain so that the 
public can see what insurance benefits 
mean, Agents know this but they have 
to put it across. We must measure up 
to our responsibilities.” 

M. E. Noblet, North American Acci- 
dent, presided at the noon luncheon and 
Mr. Blackburn welcomed the guests on 
behalf of the Indianapolis Club. John 
McGurk, Indiana manager for Mutual 
Benefit Health & Accident, presided 
during the afternoon session of the con- 
gress. H. D. Davis, Illinois Bankers Life, 
was chairman of the attendance com- 
mittee; Noel Iiams, Business Men’s As- 
surance was chairthan of arrangements 
and finance, and C. Norman Green, 
Hoosier Casualty, was chairman of the 
general committee. 


ELECT RICHARDS AT HARTFORD 
Monarch Life Geneeat Anew Chosen to 
Head A. & H. Association; Bu.!d 
Named Vice President 


George J. Richards, CLU, eral 
agent of the Monarch Life [ns :yane¢ 
Co, at Hartford, was elected pre<jden 


of the Hartford Association of Ac i dey; 





GEORGE J. RICHARDS 


& Health Underwriters at its annual 
meeting, March 25. Mr. Richards is a 
member of the executive board of the 
National Association of Accident & 
Health Underwriters. 

Vincent Budd was elected vice presi- 
dent and Carl Buechner was named sec- 
retary-treasurer. Elected to the execu- 
tive board for three years were Waltet 
Payne and Fred Leonard; for two years, 
Marty Karn; for one year, Harry Hatch. 

Bills on accident and health insurance 
pending in the general assembly were 
reviewed by George Goodwin, Deputy 
State Insurance Commissioner. Frank 
Wagner, supervisor of licenses and 
claims in the State Insurance Depart- 
ment, spoke of the Department’s work 
and discussed a proposed bill which he 
said would enable the Department to 
watch more closely the licensing of 
agents and the conduct of the life insur- 
ance business. 


NEW A. & H. ORGANIZATION 


Los Angeles Producers Ass’n_ Holds 
Last Meeting; McKee Heads 
New Combined Association 
Accident & Health Producers Asso- 
ciation of Southern California held its 
final meeting under the present set-up 
last week, and heard Dr. Morris R. 
Blacker give an address on “Qualifying 

Your Prospect.” 

Dr. Blacker insisted that the accident 
and health producer get complete his- 
tory of the prospect as that is one ol 
the important factors in getting the 
policy issued. He said that the more 
thorough the history, the greater help 
it will be in getting the policy issued 
He urged the use of x-ray photos as 
a great aid in qualifying a prospect. 

Walter McKee of the Walter G. (as- 
til general agency of the Conne:ticut 
General Life Insurance Co., who has 
been elected president of the wl) 
formed Accident & Health Underwriters 
Association of Los Angeles, compose 
of the Accident & Health Managers 
Club and the Accident & Health [ro- 
ducers, outlined the plans for the com- 
ing year. He urged the members 1 giv‘ 
every effort to making the new ©: <anl 
zation a success and to join in the cat- 
paign for membership. 


SEEKS ADMISSION TO CA: 
Pennsylvania Casualty Co., Reading, 
Pa., has filed an application for amis- 
sion to Galifornia to write disavilit) 
lines only. Forrest A. Betts, insurance 
attorney, is representing the compary !" 
its seeking admission to the state. 
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Rush Speaks on Future 
Of Casualty Insurance 


ANTICIPATES NO DEPRESSION 





Addresses Minnesota Agents; Predicts 

Stock Casualty Premiums Will 

Pass $1,500,000,000 

Pe ohecies of a nationwide depression 
this year were decried by Benjamin 
Rush, Jr. vice president of Indemnity 
Insurance Co. of North America, in an 
address before the Minnesota Associa- 
tion of Insurance Agents at St. Paul, 
March 28. 

“Many prophecies are heard that a 
depression will occur during 1947 which 
will result in a decreased national in- 
come,” he said, “but, I cannot agree 
with this view. In my opinion, the only 
thine which will cause a recession 1s a 
long, continued period of labor-manage- 
ment strife such as we had in 1946. 
This 1 do not anticipate, as I feel that 
the leaders of labor have analyzed pretty 
carefully the 1946 elections and are pru- 
lently softening their demands to re- 
move from Congress the urge to pass 
punitive labor legislation. 


Will Correct Abuses 


“I am hopeful that, with this pressure 
reduced, a sound, sensible, and workable 
law will emerge which will correct ob- 
vious abuses while preserving for labor 
its legitimate gains. With harmony ex- 
isting between labor and management, 
we should go forward into an era of 
increased production and an increased 
standard of living, which should con- 
tinue for at least a decade.” 

Mr. Rush made these remarks during 
a talk on “The Future of Casualty In- 
surance,” which he said offers untold 
possibilities for greatly increased pro- 
duction in all lines of the business. He 
visualized that stock casualty premiums 
will pass the $1,500,000,000 mark in a 
very short time. 

Mr. Rush discussed in a general way 
Public Law 15 and its effects on the 
insurance business, suggesting that the 
right premise in connection with any 

latory plans should be that “the 
icyholders’ interests are best met by 
a iree_ market which offers reasonable 
competition, 


Needs Free Market 


“In such a market,” he said, “the 
pol holder can purchase insurance at 
rates suited to the requirements of the 
risk offered. In such a market, constant 
novation and improvement of policy 
forms will provide the buyer with con- 
racts which are always up to date and 

‘ cnough for his requirements.” 
. peaking of multiple line underwrit- 
ne, Mr, Rush said he is convinced that 
i | become a fact within the next 
cars. [ am further convinced,” 
( l, “that when it does, it will place 

hands of agents an instrument 
will facilitate greatly in reaching 
ree unsold market for miscellane- 
isualty coverage.” 

rring to Public Law 15 and mul- 
ne underwriting, Mr, Rush con- 

that “if both of these problems 
ved in the interest of the public 

! in the selfish interest of spe- 

ups, I can see no reason why 

Insurance, or let me say prop- 
nd liability insurance, will not 

us by the growth it will 
nce, 





OLDS MANAGERS’ MEETING 

{ American Reserve held its first 
: for branch managers recently to 

te expansion plans for the bal- 

1947, The company has hereto- 
epended on traveling men exclu- 

vey tOr its volume of business, ac- 
pording to lravis T. Wallace, president, 
+ present agency plans intends 
‘Op intensively small areas by 
men in various counties, in or 
render better service for policy- 


DIEMAND TROPHY AWARDED 


Harrisburg Office Wins Second Time; 
Philadelphia Second and 
Los Angeles Third 


Harrisburg service office of the Indem- 
nity Insurance Co. of North America, 
E. A. Town, manager, has won the John 
A. Diemand Trophy. Philadelphia metro- 
politan department, Dodd Bryan, man- 
ager, was second in the finals, and Los 


Angeles, E. F. Holmes, manager, ran 


third. These results are announced by 
Calvin S. 
explained that the award is given each 


Roberts, vice president, who 


year by President Diemand to the service 
office showing the best all-round ex- 
cellence of operation including service 
to agents, loss and expense ratios and 
increase in business. 

The Harrisburg office, which won the 
trophy in 1946, led the race in the two 
final quarters of 1946. It placed third 
in the first quarter, but fell back to 
ninth place in the second quarter. It 
climbed back to top place in the third 


quarter and maintained that lead at the 
finish. 

Philadelphia metropolitan had jumped 
steadily from eighth place in the first 
quarter to fifth place in the second, and 
third place at the end of the third 
quarter. Philadelphia metropolitan is the 
only office to date to have won the 
Diemand Trophy three times, which gave 
it permanent possession in 1945. A new 
Diemand Trophy was awarded last year. 

Los Angeles, ran first in the opening 
quarter, dropped to sixth place in the 
second, and up to third place in the 
third quarter. 
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REINSURANCE LESSENS THE SHOCK 


It is the extra protection of well planned reinsurance that 
sees heavy industry through catastrophic losses. Contin- 
uous production is only possible when losses are re- 
placed promptly. 

In the broad lines of coverage offered by the Excess 
there is a contract that will fully meet the most exacting 


requirements. 
For dependable reinsurance underwriting, backed by 


specialized experience, call the Excess. 


Casualty, Fidelity & Surety Reinsurance 


EXCESS 


INSURANCE COMPANY OF AMERICA 
NINETY-NINE JOHN ST., NEW YORK 7, NEW YORK 
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Robert L. (General agent emeritus of 
State Mutual Life) Jones sent us this 
“Confucius ‘Salesman who 


one: say 
cover chair instead of territory always 
on bottom.” Bob also sent us some 
interesting “statistics.” He stated that 


twenty years ago he introduced “Senator 
Ford” to a New York Life Underwriters 
audience. Also that he was president 
of the New York Association twenty- 
seven years and presided at the 
first sales congress ever held here. But 
he omitted saying (and we add it for 
the record) that for many years he was 
treasurer of the National Association. 
He always insisted in keeping the money 
in the bank although there were many 
who thought the funds should be invested. 
But, when the depression came, and 
everything about us was collapsing, Bob 
Jones’ foresight stood the National As- 
sociation in good stead and was a bright 
spot on its escutcheon. You did a great 
job, Bob! 


ago 


ok * * 

Wheaton A. (vice president, Fred L. 
Gray Co., Minneapolis) Williams, says 
that a few years ago after a visit to 
a few night clubs with a Visiting Fire- 
man and his wife, they were walking 
back to their hotel when the V. F.’s 
wife grabbed his arm and_ raucously 
whispered: “Do you see what I see?” 
Following her extended finger, Wheaton 


saw several elephants on their way to 


G. D. Henry Fifty Years 
With Fidelity & Deposit 


George D. Henry, assistant 


of the Fidelity & Depos‘t and superin- 
tendent of the bond and index divis‘on 
in its fidelity department, was in_ the 
spotlight recently when he completed 
fifty vears of service with the company 
and thereby qualified for membership in 
the select group known as the Half 
Century Club of the F. & D. In honor 


of his anniversary Mr. Henry was given 


luncheon by twenty-four of his asso- 
ciates in the fidelity department and 
presented with a handsome — clock. 


Twenty-one of those present have been 
with the company over twenty years. 

Mr. Henry’s first job with the F. & D 
was as a mail boy for ex-Governor War- 
field, then president. Mr. Warfield hired 
him in March, 1897, at $2 a week and 
Mr. Henry regarded it as a “wonderful 
salary” for those days. Throughout his 
long career he has been a constructive 
factor in the organization. He was one 
of the founders and first president of 
the Effandee Club, home office social 
organization. His recipe for long life 
and peace of mind is summed up in 
these five words: “Take things as they 
come.” 

Other members of the F. & D.’s Half 
Century Club are Board Chairman 
Charles R. Miller, Vice President Guy 
LeRoy Stevick, Vice President Wash- 
ington Bowie, Ir., Comptroller C. V-R 


Marsh and W. Howard Fraley. 


JOINS BRUCE ANGUS AGENCY 

The Bruce Angus Advertising Agency. 
420 Lexington Avenue, New York, insur- 
advertising specialists, has  ap- 
pointed Malcolm Wallace McClellan as 
general manager. Mr. McClellan was 
formerly associated with Young & Rubi- 
cam, Inc., and more recently with Goold 
& Tierney, Inc. He has a fine back- 
ground of accomplishment and will do 
creditably in this fast-growing orgami- 
zation headed by Bruce Angus. 


ance 


STEVENS CHIEF UNDERWRITER 
At the home office of the Standard 
of Detroit Group Charles E. Stevens has 
been named chief underwriter, commer- 
cial division, personal accident and 
health department and Hugh B. Moore 
is now chief underwriter of the Group 
insurance division of this department. 


the freight cars after a successful ap- 
pearance at the annual Shrine winter 
circus. Wheaton neglected to say wheth- 
er or not the elephants had been painted 
pink. KS. VY. £. 
Oscar Q. Hepplethwaite writes in to 
say that “the wolf was too poor to buy 
etchings so he asked the girl to come 
up and see the handwriting on the wall.” 
Why Oscar! 
x ok 
Few magnifying glasses are powerful 
enough to enable a man to see his own 
faults. 
* ok a 
Don J. (Washington National of Chi 
cago) Wellenkamp says he knows a 
young man who decided not to study 
to be an ear specialist but to become 
a dentist instead because he realized 
that folks have only two years each 
Whereas they have thirty-twe teeth. 
* k k 


At 746 Madison New York, 


Avenue, 


is a shop owned by an S. H. Hoo, no 
relation to the Jerome Kern song of 
the same name. 

+ ss 


Two fellows met on the street. One 
had his arm in a sling. The first said: 
“Have an accident, Joe?” The second 
replied: “No thanks, I just had one.” 

* * * 

According to Louis (Underwriters 
Board of Rochester, N. Y.) Hawes, “the 
world is full of a number of things, 
and they all seem piled on our desk.” 

* x * 

Ignore this item if you live in Bridge 
port, Conn., where, next week, in a 
speech we are to make there, we will 
say: “Adults are people who have 
stopped growing at both ends and have 
started growing in the middle.” 


MERVIN L. LANE 


J. R. FORCE WITH STANDARD 

James R. Force has joined the New 
Jersey branch office of the Standard of 
Detroit Group as casualty underwriter. 
Mr. Force previously worked for the 
Hardware Indemnity Insurance Co. and 
the Manufacturers Casualty Co. as an 
underwriter in their Newark offices. 





A. M. BOWEN DIES 
Insurance Stock Authority W-.: 
Mackubin, Legg & Co., Balti: 
Started With F. & D 
Albert M. Bowen, widely k 
an insurance investment auth 
was connected with Mackubin, 
Co., Baltimore, in its insuran 
department, died of a stroke 
while in New York on a busi: 
Many years ago Mr. Bowe 
the Fidelity & Deposit in a 
capacity and by successive st 
to be comptroller and assistat 
urer of the company. He res 
1913 to become vice president: 
American Indemnity Co. of | 
and vice president of New An 
Casualty. The American Indem: 
inactive, is owned by New Am 
Mr. Bowen was a_ director 
companies. 
Later Mr. Bowen resigned thi 
to join Alfred M. Best Co., Inc., 
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cellaneous edition of 


Best’s In 
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Reports. In 1927 he established lis oyy 
business and acted as intermediary 


the purchase and sale of insuran 
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panies. Some years ago he returned 4 
Jaltimore to join Mackubin, Lege & ( 





Here's "just what the Doctor ordered" for agents who want 
to sell ANY life insurance plan and increase their premium 
income with the sale of ANY accident-sickness-hospital-sur- 
gical coverage offered by Continental's all-purpose Disability 
Division. Special proposal helps you present any plan of 
combination protection against: No. | FEAR of Disability or 
Loss of Income; No. 2 FEAR of Premature Death, Accidental 
or Natural; No. 3 FEAR of Dependent Old Age or Inse- 
curity. Writing facilities are available to all qualified brokers, 
agents and producers. 
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Fioyd N. Dull Honored by His Old 


Friends in Continental Casualty 


— 
With 
re; 
Wn 
cs: one of the most enjoyable social af- 
stock fairs of the year, the old associates of 
rch 24 Fd N. Dull in the Continental Casu- 
Strip. alt. organization paid tribute to him last 
at Fr lay evening at 2 dinner party in the 
S$ TO P: Room of Hotel New Yorker, New 
Sena y The affair was arranged by Har- 
‘ed; lov G. Brown, resident vice president of 
f th Co: tinental Casualty s eastern depart- 
timor me and vice president of Continental 
ian \ssirance, and Mr. Brown served cred t- 
end abl. as toastmaster. Mr. Dull, vice 
epiain president of the company for seventeen 
‘ f years, 1s NOW president of the Preferred 
§ Accident. 
posts |:stinguished guests at the head table 
f New included key men from borough agencies 
ean 1 of the Continental whose association 
Fay wit) Mr. Dull is of long standing. Top- 
Reeane pine the list was A. J. Smith, head of 
Se Zweig, Smith & Co., Inc. and recently 
Si elecied president of the New York Fire 
ned | | Insurance Exchange, who claimed credit 
Hs in his talk for having brought, Floyd 
‘s Dull into the Continental organization. 
= Others who made felicitous talks were 
John A. Lynch of Gruber & Lynch; M. 
j H. Muller of Rathemacher & Muller; 
Leonard Becker of Joseph Leitner, Inc. 
agency; James R. Garrett, vice presi- 
dent, National Casualty, who runs its 
eastern A. & H. department; Joseph H. 
Norton, resident vice president, Conti- 
nental Casuc ulty; Arthur Snyder and Al- 
fred M. Best, top-ranking executives of 
‘ \lfred M. Best Co., and Joseph Hanly, 
trial attorney, Continental Casualty. 


Cl 


rin & Son, 


fine 
was 


iarles Bellinger, head of W. L. Per- 
could not attend but sent a 
letter in tribute to Mr. Dull which 
read by Harlow Brown. 


Best on Integrity of Management 


M 


r. Best’s remarks received particu- 


larly close attention as they were indica- 


tive 


of the insurance fraternity’s attitude 


DONALD FRENCH WINS AWARD 


’ Makes High Mark in N. Y. Society’s 


Ce 


to 


twenty-eight 


Casualty Engineering Course; 
Twenty-eight Graduated 

rtificates March 25, 

suc- 


were awarded 
students who had 


cessfully completed the course in insur- 


ance 


durit ‘ 
school 


ciety 














for casualty engineers, conducted 
the last four months by the 
1 of insurance of the Insurance So- 
of New York. 
nald E. French, Fidelity & Casualty 
had the highest marks in the class, 
vas awarded the $50 war bond do- 
by the National Conservation Bu- 
of the Association of Casualty & 
Executives. 
lewey Dorsett, general manager of 
it en gact of Casualty and Surety 
ives, was the principal speaker at 
rief ceremony held in the board 
of the New York Board of Fire 
writers at 85 John Street. He em- 
ed the benefit derived by insurance 
‘om taking courses such as the one 
nished—whereby they may acquire 
der knowledge of facts and apply 
lacts to their daily work. 

Pitre, superintendent of the en- 
ng department of the F. & C. and 
in of the committee for the course 
npleted, acted as master of cere- 

Other committee members pres- 
ho offered congratulations and 
gement to the students, were J. 
kshank, chief engineer, United 
(suarantee Co., and J. G. Wheat- 
isulting engineer, Eagle-Globe- 
ndemnity Cos. 

t C. Goerlich, dean of the school 
ance, handed out the certificates. 
erated the request made by Mr. 

r criticisms of the course, stress- 
desire that students gain from it 
r sense of teamwork in the per- 
e of their share of the business 
nsurance industry. 


toward Mr. Dull as the new president 
of the Preferred Accident. He said: “I 
have been very much impressed by one 
fact to which some people do not give 
much importance. That is that the in- 
surance business operates largely on 
personal contacts. Agents and brokers 
get their business because their clients 
like them in addition to their all-round 
ability to service and serve. As far as 
companies are concerned, I have noticed 
that the quality of the people at the head 
of large organizations is quite as impor- 
tant as the financial resources of a par- 
ticular company. In other words, the 
integrity of the management is very im- 
portant in our business. In addition | 
would stress technical knowledge and 
cuts—which signifies the determination 
to do the right thing based upon the 
principles involved rather than making 
decisions based upon temporary expedi- 
ency.” 

Mr. Best then spoke briefly on the 
situation which confronted the Preferred 
Accident early this year and said that it 
would have been tragic to have permitted 
the conipany to be taken over as its 500,- 
000 policyholders nationwide would have 
been the chief sufferers. “I was there- 
fore delighted,” said Mr. Best, “when the 
Reconstruction Finance Corp. decided to 
strengthen the company by a loan of 
$3,000,000 and when Floyd N. Dull ind'- 
cated his willingness to take the posi- 
tion of president. He has a Herculean 
task ahead of him but I am confident 
that with his integrity, technical knowl- 
edge and guts he will be successful.” 

Brown’s Tribute to Dull 

Harlow Brown’s turn came to pay 
respects to Floyd Dull as a close busi- 
ness associate for many years and he 
left no doubt in anyone’s mind that he 
admired him personally, had high respect 
for his business judgment, and said un- 


his 


MENDENHALL LEAVING BUREAU 


Towner Bureau Rineenseh Manager Re- 
signs as of April 15; Lewis Pays 
Tribute to Him 


William K. Mendenhall 
as assistant 
Rating 
an executive 
Jersey State 
fective April 15. 

Mr. Mendenhall 
October, 1938, as 
search division 


has resigned 
the 
associated in 
the New 
Association, ef- 


secretary of Towner 


Sureau to become 
capacity with 
Zankers 
joined the bureau in 
manager of its 
which full 
pervision over rating matters involving 
coverage for financial institutions. Prior 
to joining the bureau, he was with the 
Bankers Trust Co., New York, for thir- 
teen years, where he was associated 
with the comptrollers department and 
handled insurance matters. 

During the year 1937-1938 Mr. Men- 
denhall was engaged by the Federal De- 
posit Insurance Corporation to make a 
special study of insurance requirements 
and when that study was completed, he 
joined the Towner Bureau. In announc- 
ing the forthcoming resignation of Mr. 
Mendenhall, President Martin W. Lewis 
of the bureau said of him: 

“During the years of his service with 
the bureau, Mr. Mendenhall made a 
substantial contribution to the improve- 
ment of the rate structure of the various 
coverages required by banks and rated 
by this bureau. He contributed to the 
close relations which now exist between 
the surety companies and the bankers. 

“While we are very sorry to have him 
leave us yet, we are confident that the 
experience which he has gained while 
associated with the bureau will be of in- 
valuable assistance to bankers and will 
tend to maintain that fine relationship 
which has existed for so many years be- 
tween our respective organizations.” 


¥e- 


included su- 





Reading left to right: 
Harlow G. Brown, James R. Garrett, 
and Leonard Becker. 


reservedly that “the Preferred could not 
have elected a more competent executive 
for the job that has to be done.” He 
then presented Mr. Dull with a desk pen 
set and other gifts. 

In response the guest of honor spoke 
feelingly of his long and pleasant career 
with Continental Casualty and said that 
he would miss many old friends, particu- 
larly among the borough agents. But he 


AMA INSURANCE MEETING 
Conference at Hotel New Yorker, May 
5-6; Will Discuss “Slow but 

Fundamental Changes” 

The insurance division of the 
can Management Association will hold 
a two-day conference at the Hotel New 
Yorker, New York City, for discussion 
of “Slow but Fundamental Changes” in 


SET 


\meri- 


insurance, May 5-6. 

The conference will examine and an- 
alyze the broadened Federal and _ state 
sponsored social security, health, acci- 
dent and medical care programs, the in- 
fluences of rising losses from crime and 


accidents, the current fluctuation of 
valuations and increasing Government 
supervision and regulation. 


In making the announcement of the 
forthcoming conference, I. M. Carpen- 
ter, manager, insurance department, 
Ebasco Services, New York City, vice 
president of AMA in charge of the in- 
surance division, said: “The conference 
will be concerned with the slow but 


fundamental changes in the writing, buy- 
ing and use of insurance because a 
greater awareness of what is happen'ng 
is necessary to permit direction of these 
changes by the insurance executives 
most immediately concerned.” 

Approximately 800 executives are ex- 
pected to participate in group discus- 
sions arranged by the division’s planning 
council. Following are the members of 
the council: 

R. M. Beckwith, 
Insurance Executives 
City; G. C. Bonstelle, 
Lumbermens Mutual 
A. Christensen, 


assistant to the president, 
New York 
vice pres dent, 
Chicago; F. 
Insur- 


Association, 
second 
Casualty Co., 
president, America Fore 
New York City, N. Y. 

Collamore, 


ance Group, 

H. & 
National 
George W. 


president, 
Hartford; 


executive vice 
Fire Insurance Co. of 
Elliott, 
Chamber of Commerce 
Philadelphia; J. C. 
Shreveport, La. 


assistant to the president, 
Board of 


Flanagan, 


and Trade of 


vice president, 
United Gas Corp., 
Russell B. 


Phileo Corp., 


Gallagher, insurance 
Phila.; Leon S. 


nmianager, 


Gregg, secretary, 


American General Insurance Co., Houston, 
Tex.; William B. Mendes, Duncan & Mount, 
New York City; Fred R. Miller, insurance 
manager, General Foods Corp., New York City; 
J. H. Nickell, insurance manager, Philadelphia 
Electric Co., Pa.; W. A. Sullivan, manager, in- 
surance department, Sunshine Biscuits, Inc., 


Carl 
Locomotive Co., 


A. Sundberg, secretary, 
New York City. 


Long Island City; 
American 


NEWARK A. & H. "MEETING 


\ discussion of cash sickness benefit 
plans will feature the luncheon meeting 
of the A. & H. Underwriters Associa- 
tion of Newark, to be held Tuesday, 
April 8 at the Downtown Club. Presi 
dent H. A. Siddons, Service Review, 
Inc., will preside. 


A. Burr Rubey, Arthur Snyder, 
Floyd N. Dull, 


Joseph H. Norton, 
A. J. Smith, M. H. Muller, 


John A. Lyrc 
Alfrcd M. Best 


promised that he would not try to get 
any of them away from the Continental. 
“a of his job in the Preferred 
said: “We have a hard job ahead of us; 
we want to merit the respect and con 
fidence of the insurance industry and 
the insuring public, and T have no doubt 
of our success if we operate wisely. 
maintain good will, our health and 
patience.” 


good 


Lawyers Score Fund 
(Continued from Page 28) 


which they believed they had purchased 
protection. 


“This appeal, however, must not blind 
us to the fact that, in the event of a 
general financial upheaval, funds of this 
nature cannot possibly be adequate. Al- 
though such funds may furnish protec 
tion in individual situations, they may 


to retard vigorous 
officials against 


well have a tendency 
action by supervisory 
weak companies. 
Is Economic Necessity 

“With insurance in many forms de 
veloping into almost an economic and 
commercial necessity, this effort to meet 
shortcomings in management or unpre 
dictable financial trends by security 
funds should not logically stop with this 


bill; it should go on to embrace all 
forms of insurance. Obviously any such 
development would be vigorously op 
posed by most people and yet that is 


precisely where legislation of this nature 


takes us, as the record in this state 
proves. 

“This committee has consistently fa 
vored legislation which advances sound 
and adequate regulation of insurance 


and other financial institutions. It has 
taken a stand against security funds and 
similar devices as substitutes for such 


reculation.” 


Merger of Preferred 


(Continued from Page 28) 

Insurance Department announced on 
February 11 that the regular triennial 
examinations of the companies had dis- 
closed that the introduction of new 
funds was necessary. After it was found 


that proposals to secure this money 
through private channels had not been 
found satisfactory, the RFC had been 


consulted. The Government agency 
agreed to provide fresh capital and sur- 
plus up to $3,000,000. 

At that time Mr. Dineen stated that 
the plan contemplated certain changes 
in management of the companies, and 
when Mr. Dull was elected president 
and a director of the two companies in 
March, the Preferred Accident issued 
a statement saying that plans contem- 
plated the merger of the two companies. 

RICHMOND CO. REELECTS 


directors 





All officers and were re 
elected at the annual meeting of the 
American Fidelity & Casualty Co. of 
Richmond, Va. last week. The directors 


declared the usual quarterly dividend of 
fifteen cents payable April 10. 
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Travelers Urges Agents ‘To Be Sure 
Clients Know Why Auto Rates Rise 


to agents to be 
MSUVANCE 


A timely message 
the increase in automobile 
Travelers Protection,’ 
Sure That Your Clients 
jo'ned ts the article in full: 


It is very important that your clients 
should understand why the cost of their 
automobile insurance has gone up. 
Otherwise, they may feel that they are 
being asked to pay more than it is worth 
and some may be tempted to take the 
chance of driving without it. 


Had the rates for automobile insur- 
ance not been reduced during the war, 
there would be little objection to the 
present rates, because they are no 
higher, as compared to pre-war levels, 
than the prices of many other things 
which the public is paying without ob- 
jection. The difference is that the price 
f food, clothing, automobile repairs and 
nearly everything else we buy moved up 
step by step over a_ six-year period. 
Scarcities existed at various times in 
nany of these fields so that when these 
articles again became available, the 
public was so glad to get them that they 
overlooked the fact that there had been 
a substantial increase in price 


Took Sharp Drop 

The price of automobile insurance, on 
the other hand, took a sharp drop aut a 
when the everything else 
was going up. It should not be forgot- 
ten that this reduction in price was 
voluntarily by the insurance com 
They felt certain that the re- 
duction in automobile mileage — that 
asoline rationing imposed would re- 
sult in a reduction in the number of 
accidents, and for that reason the pub- 

was entitled to a lower rate as long 
as the war-time emergency lasted. 

\utomobile insurance rates remained 
at this abnormally low level for about 
During this time the price 
of nearly everything else was moving 
steadily upward. Then gasoline ration- 
ing restrictions were removed and the 
recorded by the average car 
quickly to the 1941 levels. 
changes occurred since 
insurance rates would 
have stabilized close to the 
levels. But many changes have oc- 
curred 1941. The price of new cars 
has increased very sharply. The value 
of used cars is nearly twice as high as 


price of 


made 
panies 


] ‘. 
tairee vea4rs 


mileage 
clunbed back 

Had no other 
1942, automobile 
probably 
1941 


since 


it was then. The cost of repairs has, in 
many cases, more than doubled. All 
these factors had their influence on 
property damage liability and collision 
rates, because property damage claims, 
in most cases, involve damage to other 
cars, and collision claims are always 
for the repair or replacement of a dam- 
aved car. 
Cost Claims Increase 

Most of the factors entering into the 

cost of bodily injury liability claims 


Glen Cove, N. Y., Office Is 
Opened by Kemper Group 


Insurance Group has opened 
office in Glen Cove, N. Y. of 
A. Stewart is in charge. This 
division of the New York department of 
Kemper Insurance, will offer “on-the- 
spot” service to agents of (American) 
Lumbermens Mutual Casualty of Illinois, 
\merican Motorists, National Retailers 
Mutual and Federal Mutual Fire, on 
Long Island and in Westchester, Rock- 
land and Putnam counties. 

Mr. Stewart will have associated with 
him D. J. Miller, Harry Manza, J. J. 
Boyce and Miss Gertrude Raush. 


Kemper 
a service 
which S 


published by the Travelers Insurance 
Understand Why 


sure their clients fully understand the reason for 


rates is published in the current issue of “The 
Cos., under the title, “Be 

Automobile Insurance Costs More.” Sub- 

have increased in cost, although not 
quite to the same extent as those en- 
tering into property damage liability 


and collision claims. Hospital expenses, 
doctors’ and nurses’ fees have gone up. 
So have salaries and wages, which 
means that an injured claimant who 
loses time from work, incurs a greater 
monetary loss, and, as a consequence, 
demands a larger sum in damages than 
in pre-war days. 

It is important that your clients un- 
derstand the reasons for this price in- 
crease. Otherwise they may resent it or 
rebel against it. For this reason it is 
highly advisable to break the news of 
the new rates before you order out each 
renewal. Do it by telephone, if it isn’t 
convenient to do it in person. Give your 


client an opportunity to ask: “How 
come ?” if he wants to; so that you can 
explain it to his satisfaction, If any 
of them object to such an extent that 


they want to drop their insurance, it 
vives you an opportunity to warn them 
that this is a bad time to go into the 
automobile insurance business — when 
practically all companies in the _ field 
are losing money by the millions, it is 
a dangerous time for an individual to 
try to carry his own risk. 


WITH F. & C. FOR 43 YEARS 
Adair, Supervising Manager at Rich- 
mond, Heads Offices in Several 
Southern Cities 
Continuous service of nearly forty- 
three years with one company is the 
record of Lewis C. Adair, supervising 
manager at Richmond, Va., for the Fi- 
delity & Casualty Co. He started with 
the company at Richmond as an office 
boy at the age of 14. In time, he worked 
his way up to the position of resident 

manager there. 

Later, he was given the dual post of 
resident manager at Richmond and At- 
lanta with offices in the latter city. He 
now supervises offices at Richmond, 
Charlotte, N. C., Atlanta, Jacksonville, 
and Charleston, W. V: 


The office in Charleston was just re- 
cently opened. When he was made su- 
pervising manager, his offices were 


moved back from Atlanta to Richmond. 
He will have been with the company 
forty-three vears next. 


July 1 


ELMER H. DEARTH DIES 

Burial services were held March 29 at 
Ie Sueur, Minn., for Elmer H. Dearth, 
three times Minnesota Insurance Com- 
mussioner and at one time prominent in 
Michigan insurance circles. He founded 
the Michigan Workmen's Compensation 
Insuré ince Co. and later served as presi- 
dent of the General Casualty & Surety 
Co. ot 


Michigan. He was a charter 
member of the Casualty Actuarial So- 
ciety of America. Mr. Dearth was 87 


years old. 


JOINS NEWHOUSE & SAYRE 

Jack Watson, formerly manager here 
for the Central Surety Co., has asso- 
ciated with Newhouse & Sayre, Inc., as 
underwriter-special agent in the firm’s 
Los Angeles office. Walter French, for- 
merly with the Aetna ( vasualty & Surety 
Co. and the Travelers in the FE ast, also 
has affiliated with the Los Angeles of- 
fice as staff adjuster. 


SAYS COMPANIES WERE FAIR 


Bureau Conferred With Agents’ Group 
Before Filing Auto Rate Increase 
in Connecticut 

W. H. Wiley, executive secretary of 
the Connecticut Association of Insurance 
Agents, has sent out a bulletin to mem- 
bers outlining the events which led up 
to the increase in automobile bodily in- 
jury and property damage in that state. 
He said that the officers and executive 
committee members of the association 
knew that the increase would be re- 
ceived by the members with mixed emo- 
tions, mostly adverse and accordingly he 
had conferred with General Manager 
William Leslie of the National Bureau of 
Casualty & Surety Underwriters. 

Mr. Leslie, he said, gave him facts and 
figures showing that the companies had 
had bad underwriting losses and offered 
to have an officer of the bureau confer 
with representatives of the agents’ asso- 
ciation before filing the new rates. 
President David A. North appointed a 
committee composed of E. S. Cowles, Jr., 
and Arthur A. Watson, Hartford; E. J. 
Daley, Middletown; Milton Jones, New 
Britian, with President North and Secre- 
tary Wiley. This committee met with 
W. H. Brewster, assistant manager of 
the automobile division of the bureau, 
who presented figures showing the high 
loss ratio in the state and other factors 
leading to the increase. 

“In view of this situation,” the bulletin 
said, “your committee had to reluctantly 
agree that the increase was necessary 
at this time. The new rates have been 
approved by the Commissioner and will 
he published very soon. We believe that 
the companies have dealt with us fairly 
in this matter in meeting with our com- 
mittee prior to filing the new rates. We 
feel that this establishes a favorable 
precedent, in company-agent relations.” 


Haight on Claims 


(Continued from Page 30) 
should not be considered so by claim- 
ants or agents. The human factor con- 


trols this angle of the business also. No 
claim man relishes the necessity of tell- 
ing a claimant he is not entitled to all 
he is demanding. He would much prefer 
that the claim be accurate and regular 
so a check can be drawn promptly with- 
out any question. 
Old Type “Claim Agents” 

“Undoubtedly years ago the public 
gained the impression that the old type 
‘claim agents’ were determined to set- 
tle claims and get out from under with 
the least expenditure of cash but hap- 


pily this is a thing of the past. No 
company wants a dissatisfied policy- 
holder and claim men at present have 


no desire to pay claims except on a 
proper basis and they are willing to 
exert every possible effort to have all 


claims terminate with entire satisfaction 
of the policyholder.” 

Saying there is not a company which 
does not like to have a record of prompt 
payment of claims, Mr. Haight declared 
that if a record of 94% of claims can 
be maintained, this is an objective of 
any company. He said that last year the 


accident and health division of Metro- 
politan Life paid nearly 30,000) claims 
in the United States and Canada, 


amounting to well over $3,500,000, with 
a minimum of complaints. In conclusion, 


Mr. Haight said: 
“As a final reference to the claim 
man, may I say that I think we all 


realize that in our dealings with policy- 
holders we have a tremendous respon- 
sibility for we are practically the only 
personal contact between the policy- 
holder and the company outside of the 
writing agent. We are forever selling 
our companies and often reselling the 
policy and the reputation of their com- 
panies and the business at large, the 
good will of the public and the inter- 
ests of the fieldman can be materially 
affected one way or the other by the 
manner in which the claim men fulfill 
their duties.” 


EIERMAN TALKS AT ST. LO!):5 
Addresses Credit Men and Three Gr«.. 5s 


of Company Representatives 0: 
Dishonesty Insurance 
J. Fred Eierman, vice president, 
Amsterdam Casualty Co., deliver¢ 
address on dishonesty insurance }y. 
the St. Louis Credit Men’s 
March 19, following which he add; 
three different groups of represen 
of the New Amsterdam on dish« 
insurance production, March 20-21 
The credit men’s meeting was pré 
by a dinner at the Mark Twain | 
following which Mr. Eierman was 
duced by R. C. Gordon, credit man: er 
of the Shell Oil Co., Inc. of St. I : 
president of the St. Louis Associatioy of 
Credit Men. Ralph E. Brown, vice p 


Assoc 


dent, Marsh & McLennan of St. L 
is chairman of the insurance advi ry 
council of the association. 


Following Mr. Eierman’s address there 
was an hour long question and answer 
discussion period. Credit representatives 
of some of the largest industries in St. 
Louis were present. 

The next day, Mr. Eierman spoke at 
a luncheon meeting of brokers and 
agents of the New Amsterdam’s St. 
Louis branch office. On the morning of 
March 21, he addressed the producers of 
the Daniel & Henry Co., general agency 
of the company at St. Louis. That af- 
ternoon, he talked before the special 
agents and bond department employes 
of the company’s St. Louis branch. At 
this meeting, C. W. Keefer, branch man 
announced the 


ager, beginning of a 
ninety-day dishonesty insurance produc- 
tion campaign which was to begin 
April 1. 


Goodwin Joins Standard 
As Fieldman in Ohio 


Arthur M. Goodwin has joined the 
Standard Accident Insurance Co., as a 
field representative for the state of 
Ohio, reporting to both the company’s 
Detroit and Cincinnati branch offices. He 
will mi 1intain he adquarters at the com- 


pany’s Columbus service office. 

Mr. Goodwin who has been in the in 
surance business for twenty-six years 
was first employed by the Acadia Fire 
Insurance Co. of Halifax, Canada. He 
next went with the Fidelity & Casualty 


Co. in the Montreal branch. He was 
transferred from Montreal to the FF. & 
C’s New York branch and remained 
with that office for sixteen years. He 


entered the Ohio field in 1939 with the 
General Accident and Potomac and ts 
well known in that area. 


Big Bill 


(Continued from Page 17) 


been received since the war ended as 
it had not been possible to send them 


during the war, They include Finland 
insurance volumes. 

An unusually interesting document) on 
display in a glass case in the libi 1s 
a policy of the New York Fireien’s 
Co., issued in 1810, covering material 


located in the front and back yar! oO 
the home in New York City of Psican 
Phyfe, the cabinet maker whose ssc 
furniture was found in many of the ‘es 
homes of the period. The policy for 
$7,000, face value, and covered youce! 
boards, planks and iron monger) 

_ One of the most painstaking lex 
jobs at the library follows the eipt 
of the official volume containing ft) an 
nual proceedings of the National sO 
ciation of Insurance Commis 
conventions. The library indexes 
conunittee reports, and, as is wn, 


these cover a wide variety of ts 
each year. 

The library, of course, also 1 a 
large number of clippings of pers) lit) 
stories and important news devel: nt 
stories, relative to technical ins) ‘nc 
matters, trom insurance news, “pers 


reach the library. 


after they 
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“Unforeseen events... need not change and shape the course of man’s affairs” 























By pointing out the dangers of 

’ personal surety, this advertise- 
ment helps Maryland agents 
and brokers sell court and fidu- 
ciary bonds, 














IT’S ALL RIGHT FOR HIM! 


A giraffe can’t help sticking his neck out—but a 
man can! 

Yet, as any prudent person knows, a man is 
doing just that—when he “goes bond” for a friend 
or a relative. For then he mortgages present re- 
sources—and possibly gambles his whole future 
—all for a passing “thank you.” 

No one has the right to ask another to shoul- 
der such a grave responsibility. And a person so 
approached should say “No’”—and mean it! 

Experienced lawyers, well aware of the dan- 
gers of personal bonding, recommend corporate 


surety —bonds executed by an outstanding bond- 
ing company such as The Maryland, for adminis- 
trators and executors of estates, guardians, and all 
others required by law to post bond. 


The Maryland has competent representatives 
in every community who are thoroughly familiar 
with all types of bonds required by lawyers for 
their clients. It will pay you to consult your 
Maryland agent or broker before you act. 

Remember: Because your Maryland agent knows 


his business, it’s good business for you to know him. 
Maryland Casualty Company, Baltimore 3, Md. 


THE MARYLAND 


MARYLAND ADVERTISEMENTS APPEAR REGULARLY IN TIME —NEWSWEEK — U.S. NEWS 
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1. The XYZ Manufacturing Company’s plant is closed — 
boobytrapped when failure of a vital piece of equipment 
forced the entire plant to shut down. Production will not 
be resumed until repairs or replacements can be effected 
which may require weeks or even months, 
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2. Though income has ceased, fixed expenses such as heat, 
light, power, advertising and sales continue. Salaries or 
wages of supervisory employees and maintenance crews 
must be paid. Depreciation, rents and taxes add to the loss, 
Orders are canceled due to inability to fill them. The total 
loss is many times the cost of damages to the crippled 
equipment. 
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3. There are similar boobytraps in every business which 
can and do cause tremendous losses by curtailment or 
stoppage of production. The Travelers offers an insurance 
policy which not only protects against loss to damaged 
equipment and property but will also pay continuing ex- 
penses and reimburse for the loss of net profits during 
the time of non-productivity. Good business management 
recognizes the value and need for such a policy. 
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4, Insurance in The Travelers provides the additional 
benefits of periodic inspections of insured equipment by 
skilled engineers. Breakdowns and failures are thus 
guarded against and engineering assistance is given to per- 
mit the resumption of business in the shortest possible 
time. 


ic) 


The Travelers Boiler and Machinery Policy offers insur- 
ance against property loss and business interruption, and 
through inspection service, influences the safe operation 
of the insured equipment. The nearest Travelers Office can 
furnish suggestions and assistance in applying proper in- 
surance for individual plant requirements. As with all 
insurance in The Travelers you may be sure of the best in 
protection and nation-wide services, 


The Travelers 


INDEMNITY COMPANY 
HARTFORD, CONNECTICUT 











